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Building Blocks 
of Performance 
When evaluating IRT vendors, be 
sure to examine these key qualities 
of their performance. See the 
results from our 2022 Customer 
Satisfaction Survey. 

#SuvodaReportCard

A smooth go-live experience ensures 
timeline requirements are met while 
giving you peace-of-mind that the 
system is ready to meet demand.

When asked what the 
top 5 criteria were 

for vendor selection, 
customer support ranked 

#1 with customers 
Quality project 
management eliminates 
confusion and ensures 
efficiency. On a 10 point 
scale, Suvoda ranked high 
in this critical function.
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 WHAT CUSTOMERS 
LIKE ABOUT OUR IRT

Ease of Use

Reporting

Intuitive Support 
Team

Functionality

Customization

TOP 5 
Strong Team Quick 
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Times
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GO-LIVE EXPERIENCE
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