
Greenphire Patient Payments
Easing the financial barriers to clinical trial participation

Seamlessly manage mission-critical, time-sensitive, and complex 
financial and patient-centric workflows across your clinical trials with 
the Suvoda Platform. By delivering real-time data that informs decision-
making through critical moments like investigator grant budgeting and 
payments, randomization, patient payments, and endpoint collection, 
the Suvoda Platform eases the experience for sponsors, CROs, sites, 
and patients. Suvoda’s patented technology powers rapid design and 
deployment, while allowing our expert services team to tailor solutions  
to meet the needs of each protocol. Embrace the inherent complexities 
and constant change with a modern, precision-built platform that 
supports calm action and confident decisions to move life-changing 
studies forward.
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Transform how you manage patient payments for your global trials

Key Features
•	 Flexible methods: card, virtual card, direct-to-bank, mobile wallet
•	 Can pay in 100+ countries and 25 currencies
•	 Patient-facing mobile and web app
•	 Local language site portal
•	 Single sign on and other integrations
•	 Tax management support
•	 Knowledge Center for support resources

Greenphire Patient Payments combines an internationally accessible and easy to use portal, flexible payment methods, 
and global support to simplify payment operations and boost patient engagement. Pay participants in real time, reduce 
manual administrative tasks for site staff, and gain complete financial transparency and control.

Benefits of Greenphire Patient Payments
Streamlined Payment Workflow
Intuitive interface allows sites to register a participant and make a  
payment in under 1 minute, significantly reducing administrative effort.

Improved Engagement & Retention
Real-time payments, notifications, and mobile access remove financial 
barriers and keep participants enrolled.

Global Flexibility
With flexible payment methods—card, digital, and direct-to-bank  
options—participants around the world can get paid how they want,  
in their local currency.

Financial Control & Visibility
Robust reporting and centralized funding give sponsors complete 
transparency and control over cashflow.

Seamless Experience
With all products interconnected on the Suvoda Platform, the experience for 
patients is real time. For example, a site visit or a questionnaire completion 
can trigger an automatic payment.

Trusted 
Experience
30m+ payments 
made to participants 
globally

User Satisfaction
91% site  
satisfaction rating

Results
15%+ increase in 
participant retention

Learn More
Visit suvoda.com/products to 
learn about our solutions


