
Greenphire Travel
Remove travel barriers. Ease participation. Drive retention.

Seamlessly manage mission-critical, time-sensitive, and complex 
financial and patient-centric workflows across your clinical trials with 
the Suvoda Platform. By delivering real-time data that informs decision-
making through critical moments like investigator grant budgeting and 
payments, randomization, patient payments, and endpoint collection, 
the Suvoda Platform eases the experience for sponsors, CROs, sites, 
and patients. Suvoda’s patented technology powers rapid design and 
deployment, while allowing our expert services team to tailor solutions  
to meet the needs of each protocol. Embrace the inherent complexities 
and constant change with a modern, precision-built platform that 
supports calm action and confident decisions to move life-changing 
studies forward.
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Personalized travel support designed with your participants in mind

Key Features
•	 Any travel needs, global coverage
•	 Upfront funding with no out-of-pocket costs 
•	 Patient-facing mobile and web app
•	 1:1 Concierge support model
•	 Lyft rideshare integration
•	 Local language site portal
•	 Travel spend reporting

Greenphire Travel is a comprehensive service that delivers global travel and logistics support for patients and caregivers 
throughout a trial. Our offering removes the burden of coordinating travel arrangements for sites and patients, while 
covering all expenses up front. From rideshare and trains to international flights and visa services, we offer a wide range 
of options and delivery models to make sure that each patient’s needs are met. With dedicated local language support 
staff, travel partners, and concierge coordinators stationed around the world, we are committed to providing the best 
possible experience for every patient, and removing the logistical and administrative barriers that stand in the way of 
trial participation.

Benefits of Greenphire Travel
Reduced Site Burden
Minimal effort required for sites to request travel. Our coordinators and travel 
agents handle booking personalized itineraries for patients.

Improved Engagement & Retention
Handling travel arrangements and eliminating out-of-pocket costs provides 
patients and caregivers with peace of mind, making it easier to stay in the trial.

Intuitive Interface
Simple travel request workflow and rideshare integration enables travel 
arrangements to be made quickly and with complete visibility.

Personalized Touch
Concierge support includes a single point-of-contact for each patient, easing 
even the most complex and burdensome travel requirements.

Global Flexibility & Scalability
Expansive global travel network provides a scalable infrastructure with 
configurable services to meet logistics needs across all your studies.

Financial Control & Visibility
Travel spend reporting gives sponsors a clear line of sight into costs  
against budget.

Seamless Experience
Patients can view travel arrangements and, when enabled, make 
appointments, access questionnaires, submit receipts for reimbursements, 
and view payments and balance, all on the Suvoda app.

Local Expertise
90+ concierge 
coordinators around the 
world

Global Coverage
50+ countries 
supported to date with 
the ability to provide 
services globally

Impact
$0 out-of-pocket for 
patients, caregivers, 
and sites

Learn More
Visit suvoda.com/products to 
learn about our solutions


