YCJIOBUA 3A U3I1OJI3BBAHE HA IIVIAT®OPMATA SUVODA

Ha Bac e mpenocraBen noctwen ao Ilnardgopmara ma Suvoda (,,Ilmardopmara®), mmm upes
ydacTueTo By B KIMHWUYHO W3MHWTBaHE (MM KaTo OOJHOTJIENAa4 Ha YYaCTHUK B KIMHHUYHO
M3MUTBAaHE), WK Ype3 pa3pelieH A0CThII, npeaocTaBeH Bu ot kiauent Ha Suvoda (,,Knuent), 3a
Jla U3BBPIIBATE OINPEIEIICHU YCIyrd OT uMeTo Ha KimeHrta, mim 3a J1a MpeaocTaBsiTe OHJIAMH
JOCTBII A0 MPOAYKTUTE U yciayrure Ha Suvoda. Ilmatdopmara ce cbcToM OT MPOAYKTHTE Ha
Suvoda LLC, amepukaHcka KOMIaHUsl ¢ KOPIOPATUBHO cexanuiie Ha aapec: 181 Washington
Street, Suite 100, Conshohocken, PA 19428, USA (CALL), u neroBute CBbp3anu nuIa (HapuIaHu
mo-ao;y oompo ,,Suvoda®, ,,Greenphire®, ,aue®, ,HammrTe, WK ,,HAc*), BKIOYUTEIHO, HO HE
camo, TexHonorus 3a mHTEpakTHBeH OTroBop Ha Suvoda (Interactive Response Technology,
»IRT*), eConsent, [Inanupane (,,Scheduling*), Greenphire Travel, Enextponna(u) onenka(u) Ha
knmuangaATe pesynrary (Clinical Outcomes Assessment(s), ,,eCOA®), [Inamanus Ha maueHTa ot
Greenphire (,,Greenphire Patient Payments®), bromketupane u cpaBHuTeneH ananus (,,Budgeting
and Benchmarking®), u mponyxTu 3a [Inamane va nentspa (,,Site Payment™), kakTo 1 cCBbp3aHUTE
¢ TaxX ycayrH (,,Ycinyrute). BB Bpb3ka ¢ Yceiayrure Moxe 1a Bu ObJie npetoctaBeH U 10CThII 10
ycrpoiictBo, SIM kapta wim apyr xapayep (,,Xapayep*). 3a 1eauTe Ha HaCTOSIIUTE Y CIOBHS 3a
noJi3Baue (,,Y cioBus ), Mo30BaBaHeTo Ha ,, [ mardopmara‘ Bkiroua Xapayep, a m030BaBaHETO Ha
,,CBBbpP3aHH JHIIa" 03HaUYaBa BCSAKA KOPIIOPALUS WK JPYTO IOPUINIECKO JIUIE, KOETO KOHTPOJIHPA,
€ KOHTPOJIUPAHO OT WJIH € IO 001 KOHTPOJI C TOCOYEHATa CTpaHa.

Te3su VYcnoBus ypexnar usnonaszBanero Ha Ilmargopmara or Bama crpana um ca mnpaBHO
o0BBp3Baly Mexay Bac (Hapuuanu ome ,,[lotpeduten) u Suvoda. Ako He cTe ChIVIACHU Ja ce
OOBBpXKETE C HACTOALIUTE YCIOBHS, MOJS, HE3a0aBHO TIpeKpaTreTe H3MOI3BAaHETO Ha
[Tnardopmara. HECITASBBAHETO HA TE3U YCIIOBUA MOXE TA UMA OTPULIATEJIHU
[MOCJIEAWIIN, BKIIFOYUTEJIIHO, HO HE CAMO, IEAKTUBUPAHE OT HAIIA CTPAHA
HA JOCTBIIA BU JO IUIATOOPMATA MWW, AKO E IIPUJIOXNUMO,
JNEAKTUBUPAHE HA BB3MOXHOCTTA 3A BAC JA WU3IIOJI3BBATE JAEBUMTHATA
KAPTA, IIPEJOCTABEHA BU BbB BPH3KA C BAIIETO YUACTHUE B KIIMHUYHOTO
N3IIMTBAHE.

MsnousBaiiku Ilnargopmara, Bue npuemare u ce cbriacasare 1a O0baere 00BbpP3aHM U 1a
CIa3BaTe HACTOALIUTE Y C10BUA U HameTo M3BecTHe 32 NOBEPUTEIHOCT, KOETO Ce HAMHPA
10-/10J1y.

TE3HU YCJIOBUSA CbABPKAT APBUTPAKHA KJIAY3A U OTKA3 OT ITPABA 3A
HNPEASABABAHE HA I'PYIIOB UCK CPELY HAC. C U3KJIIOYEHUE HA HAKOU
BUJAOBE CITOPOBE, CIOMEHATH B TA3U APBUTPA’KHA KJIAY3A, BUE U
SUVODA CE CBI'JIACABATE, YUE CIIOPOBETE MEXK/JY HAC LIIE BBAAT
PASPEIIABAHU YPE3 3AIBJI’KUTEJIEH OBBbP3BAIIl APBUTPA’K U BUE U
SUVODA CE OTKA3BATE OT BCSKO ITIPABO JJA PEHIUTE BALIIUSA CITIOP OT
CbJ WIN )KYPU NJIN TA YHACTBATE B AIEJIO 3A I'PYIIOBU UCKOBE WIHN
APBUTPAXK 3A I'PYIIOBH NUCKOBE.

1. doctbn po Ilnargopmara. Suvoda Bu npenocraBs HEU3KITIOUUTENCH, HEIPEXBBPISIEM,
HEMNOJJIeKal] Ha TIOUIMIIEH3UpaHe, OTMEHUM, OTPAHWYEH JIMICH3 3a U3I0I3BaHE U JOCTBII
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no ITnardopmara u, T0KOJIKOTO € MPHIIOKUMO, 33 U3IIBJIHEHUE HA Y CIYyIHTe OT UMETO Ha
Knuenra. Bue notBbpxknaBare, ue [Inmardopmara ce XxocTBa OT JOCTAaBYMK HA YCIIYyTH 3a
XOCTMHI B oOlak Ha Tpera crpaHa (,,JlocraBunmk Ha XocTuHI*). Suvoda He HOCH
OTTOBOPHOCT 3a ACUCTBUATA WU MPOITYCKH OT CTpaHa Ha J[ocTaBurMKa Ha XOCTHHT yCIYTH.
IIpencraBuTenieH, HO HEM3YepHaTeJIEH CIMCHK Ha TOBA, 32 KOETO MOXE Ja CE€ M3I0JI3Ba
[Tnardopmara, BkIr0uBa: (a) mo3BoJsiBa By a momaBaTe pa3nmucky 3a Bb3CTAaHOBSBAHE HA
pasxoaute; (0) mperyien Ha canjua Ha ACOUTHU KapTH U UCTOPUYECKH TpaH3aKIUU; (B)
MPEXBBPIIIHE Ha Cpe/ICTBa 10 BamaTa 6aHkoBa cMeTKa; (') JOKJIaiBaHe Ha U3ry0eHa Uin
OTKpajiHaTa JeOuTHA KapTa; (1) Iperjiea Ha U3BJICUCHUS OT CMETKH; (€) MpeocTaBsiHEe Ha
CUTHAJIM; (3K) IPEIOCTaBsIHE HA YCIIYTH 3a YIIPaBJICHUE HAa IbTYBAHUATA; (3) OCUTYpsIBaHE
Ha 00XBart, yCcIIyTH 3a [ojKpena u o0pa3oBaHue; (1) Mperyies] ¥ U3IIbJIHEHHE Ha TIOKYMEHTH
3a nH(opMUpaHO chriacue; (i) MOMbIBaHE HA MPOYUYBAHUS; U (K) TOCTHI 10 COYTyEepHH
IPOAYKTH 3a KIMHUYHU U3MUTBAHUS U CBBP3AHUS C TSAX Xapayep.

2. Ilpomenu B Ilnardgopmara. 3ama3Bame CU IPaBOTO MEPUOJUYHO Ja MoJ00psiBame,
YCBBBpUIEHCTBAME, MOJU(HUIMpaMe MJIM  IpeycTaHOBsiBaMe  (YHKIHUHUTE  WIIH
¢byakunonanHocTTa Ha [Inardopmara (Hapuvanu o61mo ,,[Ipomenn™).

3. CurypHocr. BHenpuxme mnpeanasHd MEpKH, KOUTO ca MpPEIHAa3HAYCHW Ja 3alUTAT
nuaHata nHGopmamms, KosaTo croupame ot Bac, oT 3ary0a, 3moynorpeda, HEOTOPU3UPaH
JOCTBII, pa3KpUBaHE, TPOMSHA U YHUIIOKAaBaHE. 3ana3BaMe CH IPaBOTO /1a IPEYCTAHOBUM
noctrbna 1o Ilnardopmara B ciiydail Ha CbMHEHHE WM JACUCTBUTEIHO HApYIICHHUE HA
CUT'YpHOCTTAa. BBIpeKku TOBa, HUTO €/1Ha CUCTEMa 3a CUTYPHOCT HE € yCTOWYMBA Ha
mynoctd. Hue He HocCMM OTTOBOPHOCT 3a IIETH, IOHECEHU BB BpPb3Ka C KAKBBTO U J1a €
HEYI'BJIHOMOUIEH AOCTBI, IPOU3THYAL OT JEUCTBUATA WIM NpONycKuTe Ha Bac wim Ha
TpeTa CTpaHa.

4. Pecypcu Ha TperH crpaHu. Ilnardpopmara moxe na Bu mo3Bomu 1a ce cBbpkeTe ChC
co(Tyep Ha TpeTa CTpaHa, TEXHOJIOTUS Ha TPEeTa CTpaHa M/WIIM Jja MPEJOCTaBITe BPb3KH
KbM yeOcaiiToBe, ChAbp)KaHHE WM PECYpPCH Ha TpeTa CcTpaHa (HapeueHH oo ,,Pecypcu
Ha TpeTa cTpaHa®). Hue He HOCUM OTrOBOPHOCT 3a ChIbpkaHUETO Ha Pecypcu Ha Tpetu
CTpaHM WJIM 32 BCAKaKBU IPOMEHM MJIM aKTyalu3allud Ha TakuBa Pecypcu Ha Tpetu
cTpaHu. Suvoda He HOCH OTTOBOPHOCT 3a KAKBUTO U Ja OUJIO IETH WK 3aryOu, MPpUUNHEHU
WM 332 KOUTO C€ TBBP/IH, Ue ca IPUYMHEHH OT UJIM BB Bpb3Ka ¢ BaleTo uznona3paHe uiu
pa3dnTaHe Ha ChAbPKAHNE, CTOKM WM yCIIyT'HM, HAIMYHM Ha WM 4pe3 Pecypen Ha TpeTn
CTpaHH.

5. Hurenektyanna codcrBeHoct. Ilmarpopmara u BcuukM HeWHU MOAOOpEHHs,
HA/ICTPOIKM, MOU(UKAIINH, IEPCOHANTN3ALINY, TPOU3BOIHU NPOU3BEICHHS, AITOPUTMH,
KOMITHJIAIUHU, arperaiuu, n3XoaC¢H KOJQ H/WIIN 00EKTEH KOI U KOIINA OT TAX, KaAKTO U Iis1J1aTa
uHopMalys, METO/IU, IPOLIECH U IIsIaTa HHTENEKTyalHa COOCTBEHOCT, ChAbpIKallla Ce B
Hes (HapeueHH oOulo ,,JIHTenekTyanHa coOCTBEHOCT ), ca U 1€ OCTaHAaT COOCTBEHOCT Ha
Suvoda. Suvoda nma u e 3ana3u U3KIIOYUTETHH MpaBa U MpaBa Ha COOCTBEHOCT BBPXY
BCHYKH ITATEHTH, aBTOPCKH IIpaBa, TBPrOBCKM MapKH, ThProOBCKAa TalHA U BCUYKU APYTH
npaBa BbPXY HHTEIEKTyallHaTa COOCTBEHOCT BBPXY U BBpPXY HWHTENEKTyaJHaTa
cobctBeHocT. Humio B HacTosimuTe Y CIOBHS HIMa J1a C€ THJIKYBa KaTo MPEXBBPIISTHE HA
KaKBHTO U Jla € aclleKTU Ha TaKuBa MpaBa KbM Bac, ¢ u3kimoueHne Ha orpaHuyeHoTo Bu
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MpaBo Ha W3MOJI3BaHe U J0CThII 10 [1maTdhopmaTa B ChOTBETCTBUE C HACTOSAIIUTE Y CIIOBHSI
3a moJi3BaHe. Suvoda uMa mpaBo J1a perucTpupa MaTeHTH, ThPTOBCKA MapKH U aBTOPCKHU
npaBa, cBbp3aHu ¢ [lmardopmara, B KOWTO U J1a € IbpKaBEH OpPTaH HABCAKBE MO CBETA.
3a wu30sirBaHe Ha ChMHEHHE Bue He npurexaBare Xapayep WIM HWHTEICKTyallHa
cOoOCTBEHOCT B HETr0O WJIM CBbp3aHa ¢ Hero. llle momoxxkure pazyMHU TPHXKHU J1a 3aIIUTUTE
nenusi Xapayep W Ja TO BbpHETE B J0OpPO paOOTHO CHCTOSHUE, KAKTO € YKa3aHO OT
Bb3noxurens Ha (papMalieBTHUHATA, OMOTEXHOJIOTHYHATA KOMITAHUSI UM KOMITAaHUSATA 32
MEIUIIMHCKU u3Aenus (,,Bb310KUTENAT ) HA CHOTBETHOTO KIMHUYHO HM3IHUTBAHE WIIU
npoyuBane (,JIpoyuBanero®) Wam OT YyOBIHOMOIIEHO OT Bb3noxkurens nmie, ¢
M3KJTIOYCHNE Ha HOPMAITHOTO M3Xa0siBaHEe W M3HOCBaHEe. Suvoda W/Wiy JIHIEH301aTeIIUTE
Ha Suvoda ocTaBaT €IMHCTBEH COOCTBEHHWK HAa BCHYKHU IPaBa, COOCTBEHOCT M MHTEPECH
BBpXy Ycayrute. OCBeH 3asBEHOTO B HacTosimute YcioBus, Suvoda He Bu mpenocrass
HUKAKBU [IpaBa BbPXY NaTeHTH, aBTOPCKH MIPaBa, ThPrOBCKU TaAHU, ThPTOBCKU MapKU UITU
KAaKBUTO U Ja OMJIO APYTW IpaBa [0 OTHOILLIEHUE Ha KOMIIOHEHTUTE Ha Xapayepa.

6. IloBepuremHoct. MHTenekryamHara coOcTBeHOCT Ha Suvoda, KakTo M BCSKa JApyra
MOBEPUTETHA WM coOCcTBeHa mH(OpMarws, cBbp3aHa cbe Suvoda w/wm [Tnardopmara
(,,[ToBepuTenna uHdopMaIys), ca HOBEPUTEIHH U HE CE pa3KpUBAT HA TPETH CTPaHU 0e3
M3PUYHOTO TMHCMEHO chritacue Ha Suvoda. Bue mie 3amuraBare NMOBEPUTETHOCTTAa HA
[ToBeputenHara HHGOPMALIUS IO CHIIUS HAYKH, 10 KOMTO 3alllUTaBaTe MOBEPUTEITHOCTTA
Ha Bamrara coOcTtBeHa W moBepuTenHa MH(OpMAIM OT MOJ00EH BUJA, HO B HHKAKbHB
cllyyail TO-MajKO OT pa3yMHa CTEIeH Ha Tpwka npu 3ammrara Ha [loBepurenHarta
nHpopmanus. AKO CTe 3aIbJDKSHH 10 3aKO0H Jia paskpuere [loBepurennara nadopmanms,
e npeaocraBuTe Ha Suvoda MpeIBApUTENIHO HM3BECTHE 32 TAaKOBa MPHHYIAUTEIHO
paskpuBaHe (IO CTENEHTa, MO3BOJIEHA OT 3aKOHA) M pa3yMHa MOMOII, 0€3 pa3xoiu 3a
Suvoda, ako uckame j1a OCIIOpUM pa3KpuBaHETO. Bue 111e BhpHETE WK YHHUIIIOKHUTE IIsJ1aTa
[ToBepurenna unpopMmalus, Korato T8 Bede HE € HE0OX0AMMa WU TP MPEKPATIBAHETO
Ha HACTOSIIUTE Y CIIOBUS, KOETO HACTHITM TbPBO. Bammre 3aabmkeHus mo To3u Pasznen 6
III€ OCTaHAT B CHJIA CIIE/I MPEKPATSIBAHETO HA HACTOSIIUTE Y CIIOBHSL.

7. H3noasane Ha IlnaTtdopmara. Moxere na uznonssare [Inardpopmara camo BbB Bpb3Ka
¢ Ycinyrure v BCSKO M3M0JI3BaHe TpsiOBa 1a ObJ€ B CbOTBETCTBUE C HACTOALIUTE Y CIIOBUS
U TPUIOKHUMOTO 3aKOHO/ATENICTBO. 3a n30sArBaHe Ha cbMHeHHe Bue ce ceriacssare na
Cria3Bare U M3MBJHSABATE BCUYKU MPUIOKUMH 3aKOHHU, KOJEKCH 3a IMpPaKTHKa (KakTo ca
OTIpeJIeJIEHH 110-]10Ty) U BCHUYKH HHCTPYKIMU WK YCIOBUS, KOUTO ca Bu Oumnu cho01meHu
oT Suvoda niam cbOTBETHOTO JIMILIE, ITpoBekaailo [Ipoyusanero. ,,Konekcu 3a npakTukara
O3HayaBa BCHMYKM HACOKH, YPEXJAIlM M3MOI3BAHETO MM MPEJOCTaBIHETO HAa MOOMIIHU
TEJIEeKOMYHUKALIMOHHH YCIYTH U YCIYTHU 3a JaHHHU, KOUTO Ca U3JaIeHN OT OOIONPU3HATH
OpraHu WJIM KOUTO ca mpueTH oT Suvoda, WM OT BpeMe Ha BpeMe OT HeHHH J10CTaBYMIIN
TpETH CTpaHU. BcHuku cpencTBa, OTIYCHATH HA YYAaCTHHUIIMTE B KIIMHUYHOTO M3IHUTBaHE
(,,YuactHunu®), TpsioBa 1a ObJaT B CHOTBETCTBHE C NPHIIOKUMOTO CIIOpAa3yMEHHE 3a
KJIMHAYHO M3IWATBAHE 3a JITUTUMHH LEIU, CBBP3aHU C KIMHUYHOTO W3IHUTBAHE WIH
JIOTOBOPHO OZI00pEHH YCIIYTH, 38 KOUTO BH3CTAHOBSIBAHETO HA Pa3XOAUTE HA Y YaCTHUIIUTE
€ 3aKOHHO M TOJIXOJAINI0 M B CHOTBETCTBHE ¢ mpaBuiaTa Ha [lmatdopmara.
[TorpeOuTenckuTe MMEHa U MapoJy HEe MOraT Aa ObJaT MPEXBBPIISHU WIH CIIOJICISIHUA OT
IoBeue OT €1HO Jimie. Bue TpsaOBa na monoxure pasyMHH OT ThPrOBCKa IJIE[HA TOYKa
YCUJIHSL 3a MOJIbp)KaHe Ha MHTEPHET, Xapayep, cohTyep U CBbP3aHU CHCTEMH INPH WM
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HaJ U3UCKBAaHUATA HA UHIYCTPHAIHUTE cTaHIapTu. Bue Tps6Ba He3a0aBHO Ja yBEAOMUTE
Suvoda 3a: (i) Bceku HEOTOPU3HPAH JOCTHII UM H3MON3BaHE; (i1) aKO HIKOW aKayHT Ha
[ToTpebuten unu Y4acTHUK WK JIMYHa HHGOpMaIus Obie 3ary0eHa Win OTKpaJHaTa; uiu
(iil) ako Hay4YuTe 32 HAPYLICHUE HA HACTOSIIUTE Y CIIOBUS OT HIKOU, BKIIOUUTEITHO APYTH
[Torpeburenu mam Yuacthumu. C usnon3adeTo Ha I[lnmatdopmara Bceku [lorpeburen
JeKIapupa, 4ye € Ha Bh3pacT Haja 18 roamnu. Suvoda cu 3ama3Ba MpaBOTO Ja M3I0JI3BA
BCUYKHM TEXHUYECKU CpPEJCTBA, HEOOXONMMHM 3a MpOBEpKa Jald H3MOI3BAaHETO Ha
[Tnardopmara € B CHOTBETCTBUE C HACTOSIIUTE YCIIOBHS W 3a MPEKpaTsSBaHE Ha BCSIKO
HepaspeleHo usnon3Bane Ha [Inargopmara.

8. Pa3spemenue 3a o0BBbp3BaHe Ha u3noa3BaHeTro Ha Ilnardopmara or crpana Ha
Padoronarenss m Cayxureas. Axo usnonspare Ilnardopmara B KadyecTBOTO CH Ha
CIIY)KUTEJI WIM TPEICTaBUTE]l HAa KOMIAHUA WM JIPyro IOpUIUYecKo Jwuie, Bue
rapaHTupare, 4e CT€ YI'BIHOMOIIEGHH 3aKOHHO Ja OOBBp3BaTe Ta3W KOMIIAHUSA,
FOPUJIMYECKO JIUIE U BCUYKU MPWIOKUMU CBBbp3aHu Julla. AKO HIMaTe TOBa MPaBo, HE
TpsOBa J1a MpreMaTe HACTOSIIUTE Y CIOBUS U HE MOXKETe J1a u3noi3sare Ta3u [lnatdopma
M0 KaKbBTO M JIa € HA4YMH. AKO CT€ YITBJIHOMOIICHH Ja OOBBPIKETE 3aKOHHO TaKaBa
KOMITaHUS WM FOPUAMYECKO JIMIIE, TPSOBA Ja cria3BaTe 3aIbJKEHUsATa, KOUTO KOMITAHUATA
WK APYTO IOPUANYECKO JIMLE TpsiOBa /1a cria3Ba ChIVIACHO HACTOALIUTE Y CIIOBUS, KOIaTo
usnonsBare [Inardopmara.

Axo msnomnsBare Ilnardopmara B kKauecTBOTO CH Ha CIIy’KUTET WIM HPEACTABUTEN HA
KOMITAHUS WM APYTO IOPUIUYECKO JHIE, BbB Bpb3Ka ¢ y4acTHUIM B [IpoyuBaHero, no
yuiaTO HMH(pOpMAIUs WMare JOCThI WIM HW3MEHSTe, HW3MOoN3Baiiku Yciyrurte, Bue
JEeKJIapupare U rapaHTupare, 4e:

e Bue cre momyumnu anekBaTHOTO NMHMCMEHO CBIJIACHE WM CT€ NMOTBBPAWIH, Ue
VY4YacTHUKBT WIK 3aKOHHO YII'BJIHOMOILIEHUST MPEAICTaBUTEN HA YYacTHHUKA € Jlall
JOCTaTh4YHO ChIJIacHe, OT WM 1O OTHOIIEHHE HA BCEKU CYOEKT Ha JaHHU, YUSATO
nH(popmalys BbBEX/1aTe B Y CIyTUTE, 1O OTHOIIEHHE Ha 00pab0TBAaHETO HA TaKaBa
uHpopmanus oT Suvoda, BKIIOYMTEIHO, HO HE caMoO, MPEXBBPIISIHETO Ha Ta3u
nHpopmanysg u3BbH EBpOIeickoTo MKOHOMUYECKO MPOCTpaHCTBO, OOEIMHEHOTO
kpainctso u llIBelinapus;

e Bue cte nmpunobunu oT Bceku cyOeKT Ha JaHHU (UM OONHOTJIenady Ha CyOeKT Ha
JAaHHY, aKO € MPUIIOKUMO), KOWTO MOKE J1a TIOTYYH UMEUIT WU JPYTH SICKTPOHHH
CpeIcTBa 3a KOMYHHKaIusi BB Bph3ka ¢ [IpoyuBaHeTO, MUCMEHO ChITIAcUE 3a
MoJIy9aBaHe Ha TaKWBa CHOOMICHWS BBHB (opMara, NpeaocraBeHa Bu ot
Bu3noxwurens; u

e [lle Hu yBemoMuTe He3a0aBHO, HO HE IO-KBCHO OT e1uH (1) paboTeH zieH, cies KaTo
HayuyuTe 3a TO3U (akT, 3a BCEKH UMENIT aJjpec WK Ipyra UHQopMalys 3a KOHTaKT,
710 KOSITO Beye He TpsiOBa Jja ce U3npalnaT CboOLIeHHs, He3aBUCUMO Jalli 3aI10TO
(1) mIaHUpaHUAT MOTydaTea Ha ChOOLIEHHETO He € OOWYalHUAT moTpeduTen Ha
uMmein aapeca; (il) mosyyaTensT Ha ChOOIIEHUETO MOKa3Ba MO KaKbBTO M Ja €
Ha4MH KeJIaHUe Ja He Ce CBbp3Bare ¢ Hero; wiu (iil) o Apyra npuyuHa.
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9. M3noa3Bane Ha Jluunu nanuu. JInyanTe nanHu (KakTo ca AeUHUPAHU MTO-I0ITy) MOTaT
na O6paar nouckanu ot lloTpedurenure u/mnM Y4YacTHUIIMTE KaTo 4acT OT Ipolieca Ha
peructpanust Ha [Inardopmara m mocieaBamoTo WM H3NON3BaHe. B 3aBucuMoct oT
NPEJOCTaBsIHUTE Y CIIyTH, HUE MOXEM J1a chOoupame u oopadborBame JInunu naHHM, 32 12
IPEeJ0CTaBUM Ha (PMHAHCOBUTE MHCTUTYIIMU W JOCTaBYMILM Ha yciyru w/wmm Knmenrure
Ha Suvoda wuckaHata WHQpOpPMaUUsA, 3a Ja MPEIOCTaBUM YCIyrute (BKIFOUUTEIIHO
[Tnatdopmara) u/mim 3amo0TO CME 3aKOHOBO 33JBJDKCHU Jia TO HAIPaBUM, WIH KaKTO €
MIOCOYEHO IO JIpyT HAa4MH B HamleTo M3BecTue 3a MOBEPUTETHOCT. MOXKEM CBhIIO Taka Jia
u3noia3BaMe Te3W JIMYHM JaHHM MO0 BCAKAKBB HAUMH, paspelleH OT 3aKkoHa. Bceku
[TorpeOuTen M3pUYHO HU JaBa pa3peuieHue Aa u3noi3BaMe JIMYHUTE TaHHM 3a LENHTe,
NOCOYeHU B V3BecTHETO 3a MOBEPUTEIIHOCT, BKIFOUUTEIHO, HO HE CaMo, J1a CE CBbp3BaMe
C TSIX 10 OTHOIIICHHUE Ha 3alIUTBAaHMUsI, IPOYYBAHUS, 00CTY)KBaHE HA KIIMEHTU U TEXHUYECKA
HNOJJIpBXKKa, CBBp3aHUM ¢ Ycuyrure. ,Jludam paHHM® € wuHMOpMAaUuUs, KOSTO
UICHTH(UIMPA, OTHACS Ce JI0, OIMCBA WM € Pa3yMHO CIIOCOOHA J1a Oblie CBhp3aHa ¢ Bac
i cBbp3ana ¢ Bac. JInunute nannu me 0baaT 00pabOTBaHU B CHOTBETCTBHE C HAILETO
M3BecTHe 3a MOBEPUTEITHOCT, C KOETO Ce€ ChIlacsiBaTe Aa 0b/eTe 0OBbP3aHH.

10. 3xpaBHa u MeauNMHCKA nHGopMmanus. B orpannyenu cinydan JInuHuTe JaHHU MoraT Ja
BKJIFOUBAT W ONpEJeNieHa 3amuTeHa 3apaBHa uHpopmamwms (,,331°). 331 Moxke nma ce
M3IMOJI3Ba OT HAC 3a LieJIH, BKIIOYUTETHO, 0€3 OorpaHuYeHue, ciaelHoTo: (a) 3a paboTa ¢
[Tnardopmara; (0) na mpemocTaBum CHLOTBETHA HWH(MOpPMANMS Ha OINEPATOPUTE WIH
aJIMMHHCTpATOpHUTE Ha BaiieTo KIMHUYHO U3MUTBAHE; (B) 32 00paboTBaHEe HA IBIKUMUTE
Bu nnamanus; wim (T) KakTo € pa3penieHo oT NpUIoKUMOTO 3aKkoHoaarencTBo. Hsama na
u3npaniare HukakBa nHpopmanug win JlaHHM Ha yyacTHHKA (KaKTO € OMpEeIesIeHO Mo-
noxy) upe3 [Imardopmara, KosSTO H3MCKBa He3a0aBHA WITH CIIEITHA METUITMHCKA ToMoIl. B
TaKMBa CUTYyaluu 1e ce obaaure Ha 9-1-1 wim Ha Bamms noctaBumK Ha 3paBHU YCIyTH.
Humo B [Tnatdopmara He e mpeqHazHAuSHO J]a 3aMECTH MOIX OIS M HABPEMEHEH KOHTaKT
C IOCTAaBYMK Ha 37JpaBHU YCIIyTH.

11. Cebp3Bane ¢ Bac. C usnomsBanero Ha [lnardopmara Bue ymbiaHOMOIIaBaTe Hac u
Hammte CBbp3aHM JIMIIA, aTeHTH, IPABOTIPUEMHUIN U TOCTABYHUIM HA yCIyTH (HapeueHU
00110 ,,CTpanu 1o choOImeHusTa®) ga ce cBbp3Bame ¢ Bac w/umu Ilonmydarenute upes
mw1aTGopMH 3a aBTOMaTHYHO HaOHWpaHe Ha TelneOHU, U3KYCTBEHH HIIM MPEABAPUTEIHO
3alMCaHd CHCTEMH 33 TJIACOBH CHOOIICHHS, CHUCTEMH 3a TEKCTOBU CHOOIICHUS U
aBTOMATH3HpPaHU MMENJ CHCTeMH, B JIOMBIIHEHHE KbM CBBP3BaHETO ¢ Bac upe3 camata
[lnatdpopma, 3a 1ga  mOpemocTaBUM  BCSIKakBa HM  IsUlata  HeoOxoauma
unpopmanusg. Crpanute no ChoOIIEHHUATA ca YII'BIHOMOIIEHH Ja OCBIIECTBSIBAT TAaKUBa
KOHTAKTH, KaTO H3II0JI3BAT BCAKAKBU TeJ'Ie(bOHHI/I HOMEpa (BKJ'IIO‘-II/ITGJ'IHO 663)KI/I‘IHI/I,
cranmonapau, VOIP HoMepa u pa3paboTeHU MO-J07y TEXHOJOTHUHU) WU UMEWI aapecH,
KouTOo ca Hu mnpenoctaBeHu. Karo wusmonsBare I[lnmardopmara, Bue wuspuuno ce
chriacsiBaTe Jla HU TO3BOJIUTE J1a C€ CBBbpKeM ¢ Bac 3a ciemHuTe IeNd, KOTrato e
MIPHITOKHMO:

1. 3a ma 3asBUTE y4acTHETO CH B MPOyYBaHUS (BCAKO OT KOUTO € ,,[IpoyuBane™).

2. 3a na Bu npemocraBsMe pa3IudHA HAITIOMHSIHHS, BKIIFOUNTEITHO TaKUBa, KOUTO Br
HanoMHsIT: (1) 3a mpexactosmy cpeuy; (i1) 3a CHOTBETHUTE JaTH M JEHHOCTH,
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CBBp3aHM C ydacTHeTO Bu B KIMHMYHOTO H3NHUTBaHE; M (C) na Mpuemare
MPUIIOKUMUTE JIEKapCTBA.

3. a nouckare Bamero yyactue B Ipyrvl KJIMHUYHU U3MUTBAHUS (BCSIKO OT KOUTO €
»Apyro wu3nurBane). 3a Ja WM3MO0J3BAT€ M OCHIIECTBABATE JOCTHI 0
[Tnardopmara, Bue HaMaTe 3a1bDKCHHE a yyacTBarte B Ipyro M3nurease.

b

4. Ilomyuyere CbOTBETHHUTE ChIJIACHS.

12. Anaau3 Ha janHud. Bue ynbiaHoMoniaBare Hac U Hamute CBbp3aHU JIPYKECTBA, ar€HTH,
U3MBIHUTENH, OW3HEC TapTHBOPH, JOCTABYMIM HAa YCIYTH, HACICIHUIU U
MIPaBONIPUEMHHUIIM J]a ChOUpaT, JeuaeHTuduIupar, o6o0asar, KOMIWINPAT, aHAIU3UPAT
W/WIH U3TI0JI3BAT CPABHHUTEIICH aHAINU3, MHPOPMAITUS 32 TPAH3AKIIUU WIH PE3yITaTH WU
BCAKAKBU JIPYTHM JaHHU, ChOpaHU Wi reHepupaHu ot [lmardopmara, BKIIOYUTEIHO
BCUYKH JIAaHHU, KOWUTO HH NIPEIOCTABITE WK BhBexaare B [matdopmara (HapedeHH 001110
,»ZAHATUTUYHY TaHHU ). MOKeM Jja U3M0JI3BaMe WM pa3kpuBaMe AHAJIUTUYHU JaHHU 110
Hallla MpeleHKa; Mpu yCIOBHE Y€ aKo CrojeisiMe AHAIMTHUYHU JAaHHU C TPETH CTPaHU
W3BBH MPEIOCTABSIHETO Ha Y CIyruTe, Te3u AHAIMTUYHU JaHHU 1€ ObJaT aHOHUMHU 3a
Bac u npyru nuna.

13. Janaun Ha yyacTHuK. [Inatdopmara Bu no3sossiBa na BpBex1aTe HHGOpMAIMS U JaHHU
3a Bamero yyactue B KJIMHUYHO M3MUTBAHE WJIM yYaCTHUETO HA YYAaCTHUK B KJIMHUYHO
U3MUTBaHE, 3a KOIOTO CIIy)KUTe Karo OojHorienad (HapeueHu ooOwmo ,/lanHu Ha
y4acTHUK ). Bue HocuTe LigiaTa OTTOBOPHOCT 3a BCUUKHU /[aHHM Ha YyacTHULIMTE, KOUTO
ca OMIM WHTErpUpaHd B WM KadeHu oT Bac B Ilnardopmara, mwnu ceOpaHu wiu
oOpaboTenu ot Bac karo yact ot usnonssanero Ha [Inatdopmara ot Bama ctpana. Bue
JeKJIapupaTre U rapaHTHpare, uye JAOKOJIKOTO Bu € u3BecTHO, NMpuUTeKaBaTe WM MMAaTe
HEOOXOJMMUTE IpaBa, JIMLEH3U, ChIVIACUS U pa3pelleHUs 3a Cb3/aBaHe, KauyBaHE, Ja
MIPEXBBPIIATE WIN 10 APYT HAYMH J1a U3I0JI3BaTe BCUUKU J[aHHM Ha Y4acTHHKa, U TOBA,
nokoJKkoTo Bu e n3BecTHO, JlaHHUTE HA yyaCcTHHMKA HE HapyIlIaBaT UM HapyllaBaT IpaBaTta
Ha MHTEJIeKTyajHa COOCTBEHOCT Ha TpeTa cTpaHa. Suvoda MOXke Ja npeMaxHe BCSIKaKBU
JlaHHM Ha y4aCTHUK, KOUTO HapylLIaBaT HACTOAIIUTE Y CIIOBUS WIH IPUTIOKUMUTE 3aKOHU.
Bue mpenocraBste Ha Suvoda orpaHM4eHOTO TpaBO JAa chOMpa, M3MOJ3BA,
BB3NPOU3BEXKIA, pa3NpOCTpaHsABa, MpeAaBa W NpaBU MPOU3BOAHM Ha JlaHHWTE Ha
YYaCTHHKA €IMHCTBEHO BBB Bpb3Ka C IpefocTaBsHeTo Ha [lmatdopmara ot Suvoda u
BCSIKA IIPEJ0CTABEHA MOAAPBKKA.

14. Orpannyenus. OCBEH ako M3PUYHO HE € Pa3pelieHO OT HACTOSAIUTEe YcioBus, Bue
HsIMaTe MPaBO U CE ChITIAcABATE JIa HE YIIBIIHOMOIIIABaTe, HAaChpUaBaTe MM pa3peliaBaTe
Ha TPETU cTpaHu jaa: (a) MoauduIupar, afanTUpaT, IPOMEHST, IPEBEKAAT WU Ch3aBaT
nmpou3BogHU TpomsBeneHus oT [lmardopmara; (6) nma mnpomaBaT, JHICH3UpAT,
pasmpocTpaHsBaT, IPEOTCTHIIBAT, OTAABAT MO/ HaeM, OTJaBaT MO/ HAEM, 3aeMaT WU 10
npyr HauuH npexBbpaAT [lmatdopmara, wumm mnpenoctaBaT [lmatdopmata Ha
pasmonioxkeHne Ha wiu u3non3par [lmardopmara or mMero Ha Tpera cTpaHa; (B) na
H3I0JI3BAT KAKBHUTO U 1a € aHAJIM3U, JaHHW, CbAbPKAHWEC UIJIN APYTU PE3YITATH, Chb3JaICHU
ot wiu ot [Tnardgopmara oT UMeTO Ha WK 3a U3BBPIIBAHE HA YCIYTH 33 TPETa CTpaHa WU
BKJIFOYBAT TaKMBa aHAJIW3U, JaHHH, CbABPKAHUC UJIU APYTH PE3YJITAaTH B KAKBUTO U A4 €
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YCIIyTH WIH IPOAYKTH, peAocTaBeHu oT Bac Ha TpeTa cTpaHa; (T) Ja U3BbpIUIBAT 0OpaTHO
WH)KEHEPCTBO, JNEKOMITWIMPAT, Pa3riao0sBaT WM 1O Jpyr HAa4MH ce omuTBaT (i) Oa
paspyiaBaT, U30srBar, 3a00MKaT, [IpeMaxBaT, ACAKTHUBUPAT WM MO APYT HAa4yuH Ja
3200MKOJIAT KaKBUTO W JIa € MEXaHW3MH 3a 3amuTa B [lnardopmara, BiarounTento, 6e3
OrpaHMYEHUE, BCEKH TaKbB MEXaHM3bM, M3IMOJI3BAH 3a OrpaHWYaBaHE WM KOHTPOJI Ha
¢ynkunonanHoctTa Ha [Tnardopmara wnm HeliHUTe OTOpU3UpaHHu moTpeduTenu nin (ii)
Ja W3BIMYAT W3XOAHHUA KOJA WIM OCHOBHHUTE HWJIEH, AalTOPUTMH, CTPYKTypa WU
opranu3zanus ot [Tnardopmara; (1) npemaxsare, IPOMEHSTE UM 3aKpUBaTe KAKBUTO U 12
€ u3BecTus 3a coOcTBeHOCT B pamkuTe Ha [lmardopmara; (e) mo3BossiBaTe MOCTHI /0
[Tnardopmara Ha BcekH, KOWTO HE € U3PUYHO YITBIHOMOIIEH OT HACTOSIIUTE Y CIIOBUS;
(k) ma myOIMKyBaT WM BbBEXKAAT OOUIHH, HE3aKOHHHU WM APYTU HETOIAXOASIIN TaHHU
Wi cpabpxanue B [Inardopmara, myOGimkyBaTe KaKBUTO U J1a € JaHHU WM ChABPIKaHHUE
B [lnmardopmara, kouto OMxa MOINM Ja JOBeIaT OO TPakIaHCKAa WM Haka3aTellHa
OTrOBOPHOCT, WM ITyOJMKYBaTe WM BbBEX/AaTe KaKBUTO U Ja ¢ naHHu B [lnardopmara,
3a KOUTO HSMAaTe JOCTAaThYHO MpaBa Jia BbBEXAATe; (3) JAa mpeanpuemMar JeiCcTBUS, KOUTO
NpPEJCTaBIsIBAT CUTYPHOCT, OINEpaTHBHA WJIM JApyra 3amjaxa 3a [PaBHIHOTO
¢dbynkuonupane Ha [Tnardopmara; (1) na npenocrapsart noctsi a0 [Inardpopmara Ha Besiko
JUIE WIA OpPTraHU3alys, KOETO Ce 3aHMMaBa C HE3aKOHHU WM HM3MaMHHU THPTrOBCKH
MIPAKTUKU UM APYTU MPAKTUKU, 3a0paHeHH OT MPHJIOKUMOTO 3aKOHOIATENICTBO; MK (i)
Ia aeWicTBaT WM Oe3JeicTBaT Mo KaKbBTO M Jla € HAYWH BBB BPb3Ka C M3MOJI3BAHETO HA
Ycnyrure ot Bama cTpana, KOeTo Iie WM MOXe Ja MOocTaBu Suvoda Wiu KOSTO U J1a €
Jpyra Tpera CTpaHa B HApYUICHHWE Ha pa3nopen0uTe Ha MPHIOKUMOTO 3aKOHOAATEICTBO
WM KOJIEKC 3a JOOpUTE IPAKTUKY, UITU APYTH JIULEH3U WIH pa3pelieHusl. .

15. HaGmonenue. Suvoda cu 3ama3Ba IpaBOTO Ja 3alKCBa, HaOMOJaBa WIM OJUTUPA
JeMHOCTH, U3BBPIIBAHU upe3 win BKIrouBamu [Inardgopmara, u/unu ga pazcienBa BCIKO
TBBpJIEHUE, Y€ BCSKa JEWHOCT, M3BBPIIBAHA Ype3 WM BkiIrouBamia Ilmardopmara, He
ChOTBETCTBA Ha HACTOSIIUTE YCIOBUS W TPUIOKUMUTE 3aKoHU. Bue He TpsOBa
HEOCHOBATEJIHO JIa BB3MPEIATCTBATE TaKOBa HAOJIOJCHWE WM OJUT W TpsOBa Ja
MpeIocTaBsaTe TakaBa HHGOpMaIlus, CBbp3aHa ¢ u3noi3Banero Ha [lnatdopmara, KakTo €
OCHOBATEJIHO MOUCKaHO OT Suvoda U HEOOXO0IMMO 3a MOTBBPXKAaBaHE HA CIIa3BaHETO HA
HACTOSIIHUTE Y CIOBUS.

16. MecTonoJioskenue Ha aanHuTe. Bue moTBbpkmaBare, ue uHPOpManusTa IIE Ce
ChXpaHsBa Ha Teorpad)cku pa3iMuHU pe3epBHU MecTa. Suvoda 1mIe ChbXpaHsBa
nH(pOpManuiITa B CbOTBETCTBUE C BCUYKU MPUIIOKHUMHU 3aKOHU, TIpaBUja M pa3nopenou,
BKJIFOYMTEIHO MPUIOKUMUTE 3aKOHM 32 3alUTa Ha JTAHHUTE.

17. OTka3 ot rapanuuu. [Inarpopmara Bu ce nmpenocrass ,,kakTo € U ,,KAKTO € HATUYHO®,
0e3 HUKaKBU JeKJIapalliy WK TapaHIliy, U3pUYHU WK ojpa3oupainu ce. Hampumep, Hue
HE TrapaHTHpaMme, HE JACKJIapupaMe WIA HE TapaHTHpame, Y€ U3MOJI3BaHEeTO Ha
[Tnardopmara ot Bama ctpana mie 6b1e HENIPEKbCHATO, HABPEMEHHO, CUTYPHO WK 0e3
rpemku. VM3pu4HO ce chriacsiBate, 4e H3IOI3BAHETO WJIM HEBB3MOXHOCTTa Bu ma
m3nomBare Ilmarpopmara e nHa Bam cobctBern puck. [INIATOOPMATA CE
IMPEJOCTABA ,KAKTO E“ U ,KAKTO E HAJIMYHA®“, BE3 HUKAKBU
JEKJIAPALIMU NJIN TTAPAHIIUUA, U3PUYHU NJIU ITOAPA3SBUPAILIN CE. HUE CE
OTKA3BAME OT BCHUYKU TTOAPA3SBUPAIIIN CE TAPAHIIUN NJIN YCJIOBUA,
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BKIIIOYUTEJIHO TE3U 3A ITPOJABAEMOCT, I'OAHOCT 3A OIIPEAEJIEHA
HEJL, U3PBXIIMBOCT, IIPABO HA COBCTBEHOCT 1 HEHAPYIIIEHUE.

18. Ode3merenue. Ille ce 3ammraBare, oOe3meTsBare W Mma3utre Suvoda W HAIIUTE
JUI'HKHOCTHU JIMLIA, JUPEKTOPH, CIYKUTEH, HACICTHUIIA U TIPABONIPUEMHUIIN 0e3 Bpeau
OT U Cpelly BCSKAaKBH 3aryOH, pa3Xoju, LIETH, 3aJAbDKCHUS, U Pa3Xou (BKIIOYUTEIHO
aJIBOKaTCKH XOHOpapu M ChACOHH Pa3sHOCKH), CBBbp3aHU C: (1) BCAKAKBU TMPETCHLUH,
ChJICOHM JeJia WM MPOU3BOJICTBA, MPOU3TUYAIIM OT WIH BbB BPb3Ka C U3IMOJI3BAHETO HA
JaHHU OT HAallla CTPaHa B CbOTBETCTBUE C HACTOSIIMTE YCIIOBUS; (i) IpU30BKa HA TpeTa
CTpaHa WM 3aJbJDKUTEIICH TMPAaBEH pel WIM TpoIec, KOWTO Thpcu naHHU;, H (iii)
HapymaBaHe oT Bama crpana Ha Te3u YcnoBus WM u3non3Bane Ha [lmardopmara ot
Bama crpana, BKJIIOUMTENIHO, HO HE camo, BCSKO u3noi3BaHe Ha [lmatdopmara umm
ChJIbP)KAHUETO Ha Y CIIyTUTE, YCIYTH, U IPOAYKTH, PA3JINYHU OT U3PUUHO pa3peIICHUTE B
HACTOSAIIUTE YCIOBHs, WIM H3MOJ3BaHETO OT Bamia crpaHa Ha KakBaTo U Ja €
uHpopmanus, noirydeHa ot [lnmarpopmara umu Ycemyrure.

19. Orpanunvenune Ha orroBopHocrTa. /O CTEIIEHTA, PA3ZPEIIIEHA OT 3AKOHA, B
HUKAKBB CJIYYAM SUVODA, HEIOBUTE HACJIEJHUMIIA WHUIIA
[MPABOITPUEMHUIIN, U/NJIK BCEKU OT HALIIMUTE U TEXHUTE CbOTBETHU
JUPEKTOPHU, CIYXUTEJIN, CIYXUTEJIU, AI'EHTHU, W3ITBJIHUTEJIN,
JOCTABYMILIU, JOCTABUMLIN HA YCIYTU WIN JIMIEH30JATEJIM HOCAT
OTI'OBOPHOCT 3A BCAKO VYBPEXIAHE, 3AT'YBA, UCK, WIN IIPEKH,
HEITPEKU, CJIVUAMHU, HAKA3ATEJIHU, CITIELIUAJIHU, WIW TTOCJIEABAIIA
IMETN OT BCIKAKHBB BUJ, BKIIFOUMTEJIHO, BE3 OI'PAHUYEHUE 3A
[NPOITYCHATU I10JI3U, U3I'YBEHA PEBEHIIA, U3T'YBEHU CIIECTABAHUNA,
3ATYBA HA JAHHU, PA3XOAU 3A 3BAMAHA, NJIM BCUYKU ITOJJOBHU IIETH,
HE3ABUCUMO JAJIN CE OCHOBABA HA AOI'OBOP, 3AKOHOHAPYIIEHHME
(BKIIIOYUTEJIHO HEBPEXHOCT), CTPOT'A OTTOBOPHOCT WJIKX T10 JPYT
HAUYUNH, ITPONU3TUYALIO OT U3IIOJI3BAHETO WJIM HEBB3MOXHOCTTA BU1
JA U3ITOJI3BBATE INIAT®OPMATA, 1OPU AKO CME BUJIN TIOCBbBETBAHU 3A
NPEABUAMMOCTTA HA CbUIOTO. HAIIIATA MAKCHUMAIJIHA
OTI'OBOPHOCT, CBbP3AHA C U3ITOJI3BBAHETO NJIKM HEBB3MOXHOCTTA JJA
N3IOJI3BATE IINIATO®OPMATA, HALIETO HAPYIIEHUE HA TE3U YCJIOBUA
NJIN BCEKU APYT BBITPOC, ITPOU3STUYAILL OT HACTOSAIIOTO, E XUJISAJA
JOJIAPA (1000 IOJIAPA).

YPE3 JJOCTBII JIO INTAT®OPMATA, HEMHOTO ChIBPXKAHUE U BCUUKU
YCIIVI'N NI APTUKYIJIN, ITOJIYVUEHU YPE3 INIATO®OPMATA, BUE
PA3BUPATE, HE MOXE JIA CE OTKA3BATE OT ITPABA 110 OTHOIIEHUE HA
NCKOBE, KOUTO KbM MOMEHTA CA HEU3BECTHU MJIN HEITOJIO31PAHU,
N B CbOTBETCTBUE C TO31 OTKA3, BUE IIOTBBPKIABATE, UE CTE
ITPOYEJIN 1 PA3BPAJIN U C HACTOAIIOTO M3PMYHO CE OTKA3BATE OT
[TOJIBUTE OT PA3JEJI 1542 OT I'PAXIAHCKUA KOAEKC HA KAJIMOOPHUA 1
BCEKM ITOJIOBEH 3AKOH HA BCSKA JIEPXKABA WJIA TEPUTOPU S, KOUTO
MNPEABWXIA CIIEAHOTO: ,,ObI11O0 OCBOBOXIABAHE HE CE OTHACA 10
NCKOBE, KOUTO KPEJUTOPHT NI OCBOBOXJIABAIIATA CTPAHA HE
3HAE MJIM ITOJIO3UPA, YE CBII[ECTBYBAT B HETOBA MJIM HEMHA TTOJI3A
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KBbM MOMEHTA HA U3ITBJIHEHUE HA OCBOBOXJIABAHETO U KOUTO, AKO
CA U3BECTHU HA HET'O UJIN HEA, BUXA ITOBJIMAJIN ChIIECTBEHO HA
HET'OBOTO WJIM HEMHOTO YPEXIAHE C JUIBXXHUKA WUJIN
OCBOBOJIEHATA CTPAHA.*

I'OPEM3JIOKEHOTO HE 3ACAT'A OTTOBOPHOCT, KOATO HE MOXE JIA BBJIE
N3KJIIOYEHA UM OTPAHUYEHA CBIJIACHO ITPMJIOXKHUMOTO
3AKOHOZATEJICTBO.

20. OcBoOoxx1aBane u jaoroBapsine ga He ce cbaurte. [IBJIHO WM 3ABUHAIU
OCBOBOXIABAHE W HEAHI'AXKXUPAHE HAe SUVODA, HAIIUTE
HACJIEAHUIIN WU TTPABOITPUEMHUIIN, U BCEKU OT HAIIWUTE WU TEXHUTE
CBbOTBETHU  JUPEKTOPU, CIYXUTEJIM, PABOTHULU, ATI'EHTU,
W3ITBJIHUTEJIN, JOCTABYMIIM, AOCTABUMIIM HA VYCIYIU WIN
JIMIEH3OAATEJIM U OIIEPATOPU (BCEKH, ,,OCBOBOJIEHA CTPAHA®“, U
CBbBUPATEJIHO, ,, OCBOBOJEHU CTPAHH*“) OT BCAKAKBMU W BCHUYKU
3AT'YbU, BPE/IM, MCKOBE (BKJIIOYUTEJIHO, HO HE CAMO HCKOBE 3A
HEBPEXXHOCT), UBUCKBAHUS, 3AKOHU, PA3XOAN, 1 BCAKAKBA IPYTA
OTT'OBOPHOCT OT BCAKAKHBB BUJI, HA NJIM HA BAC UJIN HA IPYTO JIMLIE,
I[MPAKO WJIM HEIPAKO TIIPOU3STUYAIIIO OT WJINW BbBB BPB3KA C
N3IIOJI3BBAHETO OT BAIIIA CTPAHA WM HEBB3MOXHOCTTA A
N3IIOJI3BBATE TUIATO®OPMATA, 1OPU U JA CE JABJDKM HA HEBPEXHOCT,
HEITPABUJIHO JIEMCTBUE, BE3JIEMCTBUE WM JIPYTA TPEIIKA HA
OCBOBOJEHA CTPAHA. BUE CE CBI'JTACABATE A HE IIPEASABABATE WJIA
MMPEAABABATE TAKBB UMCK CPEILY OCBOBOJIEHA CTPAHA U 3ABUHATU
OCBOBOXIABATE U HE AHI'AXKMPATE KOMITAHUSATA U BCUUKU JIPYTU
OCBOBOJAEHU CTPAHU OT OTTOBOPHOCT I10 TAKNBA NCKOBE.

21. N360p Ha 3akoH. Te3u YcnoBus u usnon3Banetro Ha [lnargopmara or Bama crpana ce
ypexaaT U ThIKYBaT B CbOTBETCTBHE ChC 3aKkoHHUTe Ha [lencunBanus (CAILL), 6e3 ma ce
CIIOMEHABAT APYTY NPUJIOKUMHU IPUHILIMIN 32 KOHQIMKT Ha 3aKOHH.

22. CnopasymeHue 32 apOMTpask HA CIIOPOBeE.

a) Bue M HMe M3pPUUYHO ce chIVIaciBaMe, Y€ BCEKHM CIOp, CBbpP3aH C TE3U YCIOBUSA WU
usnon3paneTo Ha [Inatgopmara ot Bama crpana, mie 0b1e mpecTaBeH eqUHCTBEHO Ha apOUTpax
nox erugata Ha JAMS, kaTo ce M3MoJ3BaT pallMOHATIM3UPAHUTE apOUTpaKHU TTpaBuia Ha JAMS,
https://www.jamsadr.com/rules-streamlined-arbitration ~ (,,ApOutpax*).  ApOUTpaxbT  ce
npoBexaa B opuca Ha JAMS BbB @unanendus, [lencunsanus (CAILl). Pemenusara morar na
ObJaT M3MBIHABAHNA BHB BCEKH ChJ B CBETa, KONTO MMa IOPUCIUKIMS MO TakuBa BbipocH. J1O
ITBJIHATA CTEIIEH, PASPEIIEHA OT [TPMJIOXKNMOTO 3AKOHOATEJICTBO: (i) BUE
N HUE CE OTKA3BAME OT ITPABO HA Cb/] CbC CbAEBEHU 3ACEZIATEJIN 3A CIIOP,
CBBP3AHU C TE3U YCJIOBH A NJIN U3ITOJI3BAHETO OT BAC HA TNTATO®OPMATA; 1
(i) BUE 1 HUE CE CBIJIACABAME, YE HUTO EJHA OT CTPAHUTE HAMA A
MPEASIBE HUKAKBU JIEJIOBE, HCK, IMTPOU3BOACTBO WJIW TIPETEHIIMMN OT
KAKBBTO U JA E BUJOBO XAPAKTEPUCTUKA, CBBP3AHU C HACTOSAIIUTE
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YCJIOBUA UM C U3IIOJIBBAHETO HA IINIAT®OPMATA OT BAIIIATA CTPAHA,
CPEILLY JPYI'ATA CTPAHA KATO MIIEL NJIM CTPAHA IT1O KOJIEKTUBEH NCK BHB
BCAKO TIIPEAIIONIATAHO TIPVYIIOBO, KOJIEKTUBHO WJ/IM ITIPEACTABUTEJIHO
I[TPON3BO/JACTBO.

06) Cawmo ako [lorpebutensar e ,,moTpedburen’ (KakTo € ONpeaAesIeHO Mo-10Jy), 332 ApOutpaxa ce
npujaraT v ciaeIHuTe yciaoBus: (1) BCeKH UCK, KOWTO MOMaaa B 00XBaTa Ha IOPUCAUKIIUATA HA Ch
3a MaJKd HCKOBE, MOXKe Ja ObJie MpelsiBeH B TaKbB CbhJ 3a MaJKU HMCKOBE. 3a M30sSrBaHe Ha
ChbMHCHHE, BCUYKHU JIPYTM MCKOBE C€ IMOAaBaT B apOutTpaxka; (ii) BCHUKH CpEACTBA 3a MpaBHA
3aluTa, HATMYHU ChIVIACHO MPUJIOKUMOTO (efepaiHo 3aKOHOAATENICTBO, MATCKU MJIM MECTHU
3aKOHU IIe ObAaT Ha pasnojoxeHue B ApOutpaxa; (iii) apOMTBHPHT € HEeyTpalHa CTpaHa U
MOTPEOUTEIIAT MOXKE JIa y9acTBa B Mpolieca Ha u300p Ha apOouThD; (1v) ApOUTpakbT MOXKE J1a ce
MPOBE/Ie Ype3 BHJCO WM HAa MACTO B OJM30CT /10 MECTOKUTEICTBOTO Ha morpedutens; (V) 1o
OTHOIIIEHHE Ha pa3xoauTe 3a ApOuTpaxka, KoraTo MNOTPEOUTENAT HUHUIMHpa apOuTpaxka,
EnunacTBEHATa Takca, KOATO TpsiOBa a Obje mareHa ot nmorpedurens, e 250 m.a. Beuuku npyru
pasxonu 3a Apoutpax TpsiOBa 1a ObAAT MOETH OT HAC, BKIIOYUTETHO BCHUKH OCTaHAIIM TAaKCH 3a
ynpasieHue Ha fena Ha JAMS u Bcmuku mpodeCHOHAHM TakCH 3a YCIYyTUTE Ha apOUTHpa;
(BBIpEKH 4e BCsIKa CTpaHa Ille TIOHEeCce ChOTBETHUTE CU IpaBHHU Takcu). Korato mHummmpame
ApOutpax, HHE 1€ TIATHM BCUYKH Pa3XO0lH, CBbp3aHU ¢ ApOuTpaxka; u (Vi) pa3KpuBaHETO Ha
HEMpUBWIETUPOBaHA MH(pOpMAIs, CBbpP3aHa ChC CIOpa, LIe ObJe pa3perieHo. 3a LeluTe Ha
HACTOSIIUTE Y CIOBHSA ,,IOTPEOUTEN" 03HAYaBa JIMIE, KOETO ThPCH WJIM MPHUI00MBA CTOKH HIIH
yCIyTd, MPEAUMHO 3a JMYHU CEMEWHU WU JOMAKMHCKU LEJH, BKIIOYUTEIHO KpPEAUTHUTE
TpaH3aKIMH, CBbP3aHH C TAKUBA MMOKYIKH, HJIU JIMYHU OAHKOBH TPAH3AKIIHH.

23. Br3aarane. Hacrosimure Y cimoBus 1ie rapaHTapaT B 10J13a HA | I1Ie ObIaT 0OOBBP3BAIIH
3a CTpaHUTE MO HACTOSIIOTO, TEXHUTE HACJICIHUIIM U Pa3pelieHU MPABOMPUESMHHIIM.
Hsamare npaBo ga Bp3marate ToBa CrnopasymeHue 6e3 MUCMEHOTO chriiacue Ha Suvoda.
MoskeM J1a TpeXBbPIUM HSAKOE OT HAIIMTE TIpaBa WM Ja JeJerupaMe HAKOE OT HAIIUTe
3aJIBJKEHUS ChIIIACHO HACTOSIIIIUTE Y CIIOBHUS Ha BCIKO (PU3UYECKO WITH FOPUAUYECKO JIUIIE.

24. PazneauMocT. AKO HSKOS OT KJay3uUTe Ha Te3W YCIOBUA ObJe cueTeHa OT ChJ C
KOMIIETEHTHA HOPUCAMKIIMS 3a MPOTHBOpEYallla Ha 3aKOHa, pasmopendaTta me Obae
MMPOMEHEHa OT ChJla U THJIKYyBaHA Taka, 4€ Jla € Hail-moOpe /la ce MOCTUTHAT IIeJINTE Ha
IbpBOHAYalIHATA pas3nopenda B MaKCHMallHaTa CTENeH, pas3pelieHa OT 3aKOHa, W
OCTaHAJIUTE pa3nopeadu Ha HacTosAmoTo CriopazymMeHue 1ie OCTaHaT B CUJIA.

IIpexkparsaBane. Bamusar gocten g0 [lnardopmara me Obae mpekpaTeH NpU U3THYAHE
WM TIpekpaTsBaHe Ha aboHaMmeHTa Ha Knmenra 3a [Tnardopmara. OcBen ToBa, Bamusr
noctei 1o [Inardopmara Moxe a 6bae mpekpareH mo-paHo ot KimeHnra uiau ot Hac, 1o
KaKBaToO U Jla € MpUUrHa WK 0e3 HUKaKBa Mpu4YuHa. B TO3M CMUCH] THIMYHUTE NPUYUHH,
nopajay KOUTO MOXKEM Jla PEeKpaTUM WU IpeycTaHoBUM JocThia Bu no Ilnardopmara,
BKJIIOYBAT, 03 orpannueHue, Bamero HapylieHne Ha HacTosmuTe YClioBUs, Bareto
HEMpPaBOMEPHO MOBEJICHHUE WM NTOPAIH ChOUTHE, CBBP3aHO ChC CUTYPHOCTTA, OTIEPaTHBHA,
OTTOBOPHOCT WJIM JpyTa 3aIjiaxa, cBbp3aHa ¢ padorara Ha [Inatdopmara.

25. YcaoBus, npuiao:xkumu 3a norpeduresure Ha Hio kbpen. Hukos pasnopenba B

HacTosIIUTE Y CIOBHS HE ce mpuiara 3a notpeduren B Hio Jkbpcu, ako pasmopendara
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orpaHuWYaBa IpaBHUTE cCpeacTBa 3a 3amura mnpu (i) HeOpexHocT, (ii) HCKOBE 3a
OTTOBOPHOCT 32 MPOAYKTH, (ii1) 3aKOHHUTE 32 HAKa3aTeIHU MEeTH, (1v) EAMHHNS ThProBcKU
konekc Ha Hro JDxbpcn wim (V) HEBB3MOXKHOCT 3a pa3yMHa 3allluTa Cpeuly Bpe.u,
MIPOM3THYAIIM OT OMPEEIICHH IPECTHITHY ACSIHUS Ha TPETU CTPaHU (Hanp. XaKepcTBO Ha
KOMITFOTPH M KpakOa Ha caMOJM4YHOCT). Pa3mopendurte Ha Te3n YCIOBHS OTHOCHO
M3KJTIOYBAHETO WM OTPAHMYABAHETO HA OMpPEACNICHU IIETH HE ca MpWIokuMu B Hro
JIKBpPCH IO OTHOIICHUE HAa 3aKOHOYCTAHOBEHH IIIETH, HAKA3aTEIIHU IETH, 3ary0a Ha JaHHU
U 3ary0a Wi MoBpeda Ha uMyliecTBO. Suvoda cH 3ama3Ba BCHYKU IpaBa, 3aIUTH H
JOMyCTUMH OTPaHUYCHUS ChIIacHO 3akoHUTEe Ha Hro /DKbpcH M 3aKOHHMTE Ha IIara, B
KOWTO KUBEETE.

26. llsioTo cniopasymenne. Tezu YcnoBus, 3aeqHo ¢ HameTo M3BecTre 3a MOBEPUTEITHOCT,
OTpa3siBar ISUIOTO CIIOpa3yMEeHUE MEXIy Hac U Bac 1mo oTHOIIeHHEe Ha HETOBUS MPEIMET
Y 3aMEHAT BCUYKHU MPEIUIITHA MUCMEHU WM YCTHH MPErOBOPU, aHTAKUMEHTH U MMUCMEHU
nokymeHTd. HwukakBu oOemanusi, JOeKJIapalud, JTOTOBOPEHOCTH, TapaHIu |
CHOpa3yMEHHsl He ca HalpaBEeHU OT HUKOSI OT CTPAHUTE, OCBEH KAKTO € U3PUYHO MTOCOUEHO
Tyk. HukakBa nmpoMsiHa WM I3MEHEHUE Ha HACTOSIIIIUTE Y CIIOBHSI HE € BaJlUHA, OCBEH aKO
HE € MUCMEHO MOAMNKCAaHa OT YI'bJIHOMOIIEH MPEJICTaBUTEN Ha BCEKH OT Hac 1 Ha Bac.

THocneona akmyanuzayus: 10 ¢pespyapu 2026 1.
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MN3BECTHUE 3A IOBEPUTEJIHOCT HA SUVODA

Ilocneona akmyanuzayus: 10 peBpyapu 2026 r.

13

Suvoda LLC u HeliHuTe cBBbp3aHu ApyxectBa (,Suvoda“, ,Greenphire”, ,Hue”, ,Hac* wimn
,HamuTe) yBakaBaT Bamara mnoBepurenHoct. Hacrosmoro WM3Bectue 3a MOBEPUTEITHOCT
(,,M3BecTHe™) ommcBa 0OpaboTBanero Ha JInuHa wHpOpMaus (1edhuHupana mo-ga0my), KOsSTo ce
MpeloCcTaBsi, CbOMpa WK pa3KkpuBa, AOKaTo Bu mpemocTtaBsiMe HAMIMTE MPOIYKTH WM YCIYTH,
BKJIFOYMTEIHO, HO HE caMO, Ha TeXHOJOTus 3a MHTepakTUBEH oTroBop Ha Suvoda (Interactive
Response Technology, ,IRT*), eConsent, Ilnanupane (,,Scheduling®), Greenphire Travel,
Enextponna(u) ouenka(u) Ha knuHuuHUTE pesynratu (Clinical Outcomes Assessment(s),
»=€COA®), Ilnamanuss Ha mnamumenta ot Greenphire (,,Greenphire Patient Payments®),
Bromxerupane u cpaBauTeneH aHanus (,,Budgeting and Benchmarking®), u npoaykru u ycinyru
3a [Inamane Ha neHTHpa (,,Site Payment®) (Hapeuenu o610 ,,Y ciayru‘‘). BB Bpb3ka ¢ Yeiayrure
Moxe Ja Bu Obae mpemoctaBeH U JOCTHII 0 ycTpoiicTBo, SIM kapta wim Ipyr xapuayep

(-Xapmyep®).

Hacrosimoro W3Bectwe ommcBa ChIIO Taka IpaBata, KOWTO MOXKE Jla HMAaTe ChITIACHO
MPHIOKUMHUTE 3aKOHK. MOJIsi, TpoYeTeTe BHUMATEIHO ToBa M3BecTure, 3a Ja pa3depeTe HaIIUTe
MIOJIUTHKH M TPAKTHKH OTHOCHO Bamata Jlnuna mHpopmanus u Kak me s Tpetupame. AKo ce
HY)KJaeTe OT TOBa U3BECTHE BBB (hopMar, KOUTO MOXKE J1a ObJIe U3TETIICH WM JOCTBIICH (TOJISIM
reyar), MOJIsi, KJIMKHETE TYK WK C€ CBBPKETE ¢ HAcC Ha privacy@suvoda.com.

JInuna unpopmanus, KOATO cbOMpame

Hue cbOupame Hsxonko kareropuu Jlmyna nHdopmanust oT ¥ 3a NOTPEeOUTEIUTE Ha Hallata
[Inarpopma u VYceayru (,,Bue®). ,JInuna wundopmanmsa“ o3zHauaBa UHPOpMaLUs, KOSTO
uaeHTH(UIMpPa, OTHACS CE 0, ONMCBA WM € Pa3yMHO CHOCOOHA aa Obae cBbp3aHa ¢ Bac wim
cBbp3aHa ¢ Bac. Kareropuure JInuna nadopmarus, Kosto cbOupame, MoKe J1a BKIFOUBAT:

o Ungopmayus 3a konmaxm — AKo NOAAJAETE 3aIIUTBAHE, PETUCTPUPATE CE 33 aKAyHT WU
npefoctaBuTe MHbopMmanus Ha win ype3 Hamarta [lnardpopma wnm Ycemyru, Moxe aa
cbOnpame Baiata nHpopmalus 3a KOHTAKT, BKIIIOUNTENHO Bamiero nme, moTpedUTencko
uMe, apoJa, TMOIIEHCKU aJJpec, UMEH ajpec, UMe Ha KOMIaHUATA, JIIbKHOCT, Tele(OHEH
HOMEp, HOMep Ha (akc, YacoBa 30HA U ChIbP/KAaHUETO HA BCUUKHU CHOOIIEHUS, KOUTO HU
u3npamiare.

o Ungopmayus 3a usnonseane/nocéane — Koraro msnonspare Hammre YCIyTd, MOXe Ja
cbOupame u noagbpkame nHpopmanus (Karo ,,JJorope’) 3a U3MOA3BAHETO HA Y CIIYTUTE OT
Bama crpana, BKIFOUMTENTHO BCAKAKBHM JEWCTBUS, KOUTO MpPEIIIpUEMATE BBB BPB3Ka C
IIpoyuBaHusTa, 10 KOUTO MUMATe AOCTBI. B noIbiHEHUE, HUE MOKEM aBTOMaTU4YHO A
3anucBaMe WHGoOpMalus, BKIOUMTENTHO Bamms agpec Ha wuHTepHeT mpoTokoin (,,IP
azpec’), reoyiokanys Ha Baimero ycTpoiicTBO, MO/ENT M PE30NIONHsS Ha yCTPOHCTBOTO,
BEpCHs Ha olepalioHHaTa CUCTEMa, UCTOpUS Ha ChppHUpaHeTo, MECTHA JjaTa U 4ac, HUBa
Ha OarepuaTa Ha yCTPOMCTBOTO, OMMTHU 3a BJIM3aHE, THI Opay3bp, UMEHa Ha JIOMEWHH,
CBbp3aHM ¢ Bammsa [0CTaBUMK HA HMHTEPHET YCIYyr'H, MOKa3aHWs OT HPUIOKUMHU
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ycTpoicTBa (KaTO HallpyuMep HUBa Ha KpbBHATA 3axap), KAaKTO M BCAKa JIpyra MHGpopMarus
OTHOCHO Baiero B3aumMoeincTBre ¢ HauTe Y CIIyru.

o Komynuxayuonna unghopmayus — Moxe na croupame Jlnuna uadopmanus, cbabpxamia
ce B KOMyHUKanuute Bu ¢ Hac, upe3 umeils, yaT (yHKIIMOHATHOCT, COIMAIHA MEUH,
TeneOH UM MO IPYT HAUMH, BKIIOUUTEIHO Ype3 U3MOI3BaHE HA U3KYCTBEH UHTEJEKT, U
B OMPEJICIICHU CITydYad MOXKE J]a U3M0JI3BaMe JIOCTABYMIIM Ha YCIYTH TPETU CTPAHU 32 TOBA.
Koraro e paspemieHo OT NPHIOKUMOTO 3aKOHOJAATEICTBO, MOXKEM Ja chOupame u
MOAIbpKAME 3aIUCH Ha OOQKIAHWS W YaTOBE C HAIIWTE arcHTH, MPEICTABUTEIH WU
CIIy>KMTEJIU Upe3 ChOOIEHNUs, YaT, MyOIuKaiys Uid noJo0Ha GyHKIIMOHATHOCT.

o Ungopmayus 3a KiuHuuHO uznumearne — Moxe aa cproupame Jlnyna mHpOpManus BbB
Bpb3Ka C H3MOJI3BAHETO HAa HAIIUTE YCIYTd M aJIMUHUCTPHPAHETO HAa KIMHHUYHH
W3IMTBaHUsA, BKIIFOUYUTETHO BameTo uMe, MOMUHCKO MM€E, THULIMAJIN, UMEWJT aJIpec, aJipec,
TeneOHEH HOMEp, €3UK, COLMAITHOOCUTYPUTENICH HOMEp HIIM JPYT HICHTU(DUKAIIMOHCH
HOMEp Ha JIbp)KaBaTa, MOTPEOUTEIICKO UMe, TTapoJia, OTTOBOPH Ha BBIIPOCHU 33 CUTYPHOCT,
HOMEp Ha IaclopT, CHUMKA, U CPOK Ha TOJTHOCT, CEKC, TOJI, pa3pelieHue 3a npeOuBaBaHe,
HAallMOHAJIHOCT, U AbpiKaBaTa Ha U3AABAHC, JaTa WU AbprKaBa HA paxXIaHC, HHQ)OpMaIII/Iﬂ,
CBBbp3aHa ChC 3/PABETO, IeHeTUYHAa WHQopmanus, MaeHTudukatop Ha NPOYYBAHETO,
nH(popManus 3a KaJeHIapa, JaTUTE W YacOBETE HA CpPEUIUTe, W Jpyra WHOOpMAIHUs,
CBBbp3aHa C BHU3UTUTE HAa YUYACTHHUIUTE M YYAaCTHUIUTE, BKIIOYUTEIHO CKPUHHHIOB
HoMmep, MJ[ Ha yyacTHUK WM HOMEP Ha YYaCTHHK, U ChCTOSHUE), UH(OpMaLMsl, CBbp3aHa
C OTIYCKaHETO Ha JieKapcTBa, uH(pOpMAIMs, CBbp3aHa C JIOTHCTUYHU 3asBKH
(BKITIOUMTETHO OENEeXKKHU 3a YCIYTH M HOMEpa Ha peloBeH (aep WM OpYyTH Harpaun),
uHbOpMaIKs, CBbpP3aHa CbhC CHIJIACHETO, BKJIFOYUTEIHO MOJMUCH HA TMAalUCHTa |
OomHoTNea4a, ¥ HH(GOpMAITUs, CBbp3aHa C W/UIU MPEJO0CTaBeHa B OTTOBOP HA OIICHKUTE
Ha KIMHUYHHUTE PE3yNTaTH (BKIIOYUTETHO HMH(OpMalus, CBbp3aHa C KayecTBOTO Ha
JKHUBOT, 1OKATO y4aCTBAaTC B KIMHUYHO I/ISHI/ITBaHC).

e Qunancosa ungopmayus — Ao U3MoN3BaTEe HALIUTE Y CIYTH, HUE MOXEM J1a chOupame
¢uHaHCcOBa WH(pOpMalUs, BKJIIOUMUTEIHO Ype3 Hamms o0paboTBall IUIAlllaHUS TpeTa
CTpaHa, 3a Jia YJIECHUM IUIAIllaHusl, KaTo HOMep Ha OaHKOBa CMETKa, HOMep Ha Je0MTHa
KapTa, BUJl U CPOK Ha BATMAHOCT, MH(OpMallUs, CBbpP3aHa C KapTOBH cajia v MPeACTOSIIIN
IUTAlaHus, JaHbYeH WAEHTHUHUKAlMoHeH Homep, MJ| Ha OeHeduumeHT, HOMEp Ha
collMajHa OCUTYpOBKa U CHUMKHU Ha Bammre pa3nucku 3a Bb3CTaHOBSIBAHE.

Axo He npeaoCTaBUTEC 4YaCT OT Ta3u I/IHq)OpMaI_II/ISI HNJIM aKO HC MOXKEM Ja s C’B6epeM o
HJIKaKBa MpUYrHA, MOXE 1a HC CMC B CbCTOAHUEC Oa Bn npeaoCTaBumMm yCJ'IYFI/ITe.

Kak cbr0upame Jsmuna uapopmanus

e Jlupekmno om Bac — Hue cwvObupame Jlnuna mHbopMaius, KOSTO HU MPENOCTaBSITE
JTUPEKTHO, HAIpuUMep, ako n30epeTe /1a ce CBbpXKeTe C Hac, Aa rnouckare nHpopmauus oT
Hac, Ja Ce perucTpupare, 3a Aa INOoJdydaBaTe aKTyalHM3allud WM MO APyl HAYMH Ja
usnon3pare Hamara [lnatpopma nnm Yemyru.

PFD — JlokymMeHTH 3a NanueHTa
Bepcus 2.1 — ¢peBpyapu 2026 1. [ToBepuTenHa u 3amKUTEHA cTpanuna 13 ot 27



e Om mpemu cmpanu — Moxem na cpOupame Jlnuna mHMOpMALUsS OT TPETH CTPaHH,
BKJIIOYMTEITHO, HO He caMo KJIMEHTH U TeXHUTE U HAIIUTe OM3HEC MMAPTHBOPH, JOCTABUUIIH
Ha aHAJIM3MU Ha JIAaHHU, JOCTABYMIM HAa MOOWJIHU YCTPOMCTBA, JOCTABYMIIM HA WHTEPHET
WA MOOWIJIHYU YCIIYTH, TOCTaBYMLIM Ha MIaT(HOPMH 32 MOOMITHH MTPHUIIOKCHHUS.

o UYpes Texnonocuu 3a ounaiin npocieosearne — Hue u3non3BaMe OMCKBUTKH U 1OJ00HU
TEXHOJIOTHH B OIIPEICIICHH IPOAYKTH, 32 Ja ChOupame aBTroMatnuyHo JInuHa nHpopmanus,
nokato HaBurupare B Hamarta [lmatdopma. 3a mombiHuTeNHa HHPOpPMAIUS OTHOCHO
M3I0JI3BaHETO HA TE€3U TEXHOJIOTUU OT Hallla CTpaHa, BIKTe [loaumukama 3a OUCKEUmMKU
U MexXHON02UU 3d NPOCedsI8aHe.

Kak u3noJsi3BaMe JU4YHATA HHq)()pMaIII/Iﬂ

JIOKOJIKOTO € pa3pemieHo OT MPUWIOKUMOTO 3aKOHOAATENICTBO, HHE wu3moia3Bame Jluuna
uHpOpMAaIIHS:

e 3a mpedocmassame u nepcorHanrusupane Ha Hawiume Ycuyeu, KaTo HalpuMep MoAIPbKKa Ha
JJOruCTHKaTa Ha KIMHHUYHOTO H3IIMTBAHE, 06pa60TKa WM U3IBJIHCHUC Ha IMOPBYKU C
KapTH, NPEeJOCTaBsIHE Ha HACOYEHU M3BECTUS, CbOOLICHHUS 32 U3BECTUS U CHOOILEHUS 3a
JaHHU, YIIPABICHUE HA PETUCTPAIUs Ha TOKSHH, 00pabOTKa Ha IJIalaHus, TPEeJOCTaBsIHE
Ha 00ciy’KBaHe Ha KJIMEHTH, IOJIbp)KaHe UM 00CIyKBaHe Ha CMETKH, PEI0CTaBIHE Ha
¢buHaHCHpaHe, MpoBepKa Ha MHQOpPMAaNuUs 3a KIMEHTH, Ch3/aBaHE W TOATbpPKAHE Ha
OM3HeC 3amucH, IMpoBEpKa Ha JOMYCTUMOCTTa U NpeIIpUeMaHe WIN NpeJoCTaBsIHE Ha
10100HM yciayru. Ako XapyepbT € 4acT OT Y CIIyTUTe, MOXKE Ja U3I0JI3BaMe U CIIOJIEIsIME
Bamiero ume u nHpopmanusTa 3a KOHTaKT, KOATO HU IPEJOCTaBsTE, C TPETH CTPaHH, 3a Ja
Bu u3nparum Xapayepa, koifto 1ie ce usmnosssa B AajaeHo [Ipoyusane. OcBeH ToBa Moxe
Jla U3M0JI3BaMe U IpeAocTaBsiMe HH(pOpMaIMs OTHOCHO U3IMOJI3BAaHETO Ha BCEKU Xapayep
Ha TPETU CTpPaHM, KAKTO € HEOOX0IMMO, 3a Ja MpeAocTaBsiMe Y CIIyrure u/uinu Xapayepa,
BKJIFOYMTEIHO, HO HE CaMo, UCTOpHUATA Ha chpdupaHero, copTyepa U HACTPOHKUTE Ha
Xapayepa u undopmarusita, TeHeprupaHa ot Xapayepa.

e 3a cv3dasane Ha oOumHuU NbMeKuU, BKIIOUUTETHO MpoceasBaHe Ha Bammure neitHocTH B
VYcenyrure. Bammute neiinoct B Ycayrute moraT ga OpaaT oOo3HadyeHM ¢ Barmeto
MOTPEOUTENCKO UME UITU MOTPEOUTENCKU HICHTU(DUKATOP, COOCTBEHO UME U haMUIUs U
e OpaaT cBbp3aHu ¢ Bac, 3a na npocneassate aeiHoctute cu B Ycayrute (,,OnuTHa
nbTeka®). Tasu uHbopMmarus e Obe 3ama3eHa oT Hac IOpU clie] U3TpuBaHe Ha Bamms
aKayHT WU CJIeJl 3aBbpiiBaHe Ha [IpoyduBaHeTO, B KOETO CTE YydYacTBaIW. Tasm
uHpopmanus Moxe Aa ObIe CrHojeNneHa, 3aeqHO C Apyra uHpopmamus BbB BpB3Ka C
[IpoyuBaneTo, chc BB3IOXKHUTENS H/WIIN IPYTH TPETH CTPAHU, BKIIOYUTEITHO PETYJIATOPHU
OpraHH, KakTo MOXKe Ja ObJe yKa3aHo OT Bb3nmouTens, 3a U3IMBIHCHHWE HA HAIIUTE
JIOTOBOPHHU 3aIBJKCHHSI H/HITU CHIVIACHO PeryJIaTOPHO M3MCKBaHe. MoJts, BIDKTE pasjiena
,»KOJIKO aBJro chbxpansBame Bamara jguuxHa uHdopMamusi® mo-moiy 3a ToOBeue
uHpopmanus.

e 3a onmumusupaue, nooodpssane u nNOOOwvpICaHe HA Hawume Ycayeu, BKIIOYUTEITHO
pa3OupaHe W aHATU3UpaHEe HAa HA4YMHA, [0 KOWTO MOTPEOUTETHTE B3aMMOJCHCTBAT C
HaIUTe YCIyrH, MOBUIIABAaHE HA MHTEpECca Ha MOTPEOUTEIUTE KbM ONpPEICICHH Y CIIYTH
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Wi QYHKIMOHAIHOCT, MOJy4aBaHe Ha oOpaTHa Bpb3Ka 3a HAUIUTe YCIyrH U
OTCTpaHsBaHE Ha MPOOIEMH.

e 3a evmpewnu uscieosanus u pazpabomkuy, KaTro TeCTBaHe, IPOBEPKa U MOJ00psBaHEe HA
Ka4yecTBOTO HA HAIIUTE Y CIIyTH WK pa3paboTBaHEe HA HOBH.

e 3a xomynuxkayus ¢ Bac, KaToO HallpuMep OTroBapsiHe Ha BamuTe BIPOCH U KOMEHTapH,
YBEIOMSIBAHE 3a IMPOMEHHM B HAIIUTE YCIyTr'd, BKJIIOYHUTEIHO 4YpE3 M3IO0JI3BAaHE Ha
M3KYCTBEH UHTEJIEKT U U3MIpalllaHe Ha TPOMOLMOHAIHU Marepuanu Ha Kirenra 3a Haure
Veiyru, BKIOYUTEIHO Ype3 EJIIEKTPOHHU CPEACTBA, KAaTO HMMEWnud. Mouns, umainrte
MpeBUJI, Y€ MOXKEM Ja W3IMOJI3BaMe MUMEWJ ajpeca WM MOOWIHUA TeledOoHEeH HOMep,
KOMTO MpeIoCTaBsTe, 3a Aa Bu n3npaniame usBectus, cBbp3anu ¢ [IpoyuBanero, 10 KOETO
OCBIIECTBSBATE JOCTHII WJIM B KOETO ydyacTBare. Te3u yBEAOMIJIEHHs CE€ M3Ipamar 1o
rcKaHe Ha Bw3noxurena. AKo keflaete Ja NpeKpaTuTe MoJy4yaBaHETO Ha T€3U U3BECTUS,
MOJIsI, CBBPKETE C€ AUPEKTHO ChC Bo3noxurens. Om npasnu, 3auyumHu uiu c8bp3aHu ¢
bezonachocmma npuyuHy, KaTO 3allUTa HA HAMIATa W HAa HAIIUTE MOTPEOUTEIN
0e30MacHOCT, COOCTBEHOCT WJIM TMpaBa; CIla3BaHE Ha 3aKOHOBUTE M pEryJaTOPHU
W3UCKBAHMS; IPUJIATAaHE HA HAIIUTE YCJIOBUS U MOJIUTUKHU; OTKPUBAHE, IPEAOTBPATABAHE
U pearupaHe Ha MHUUIEHTH ChC CUTYPHOCTTA; U 3alllUTa CPelly 3J0HAMEPEeHa, U3MaMHa,
W3MaMHa WM HE3aKOHHA JIEMHOCT.

e Kamo uacm om xopnopamusna mpansaxyus, KaTo HapuMep BbB Bpb3Ka ¢ Mpoaaxodara
Ha YacT WIM BCUYKH HAIlM aKTUBU WM OU3HEC, MPUI00MBAHETO HA YaCT WJIM HA BCUYKHU
aKTUBU Ha Apyr OW3HEC WM Ha JOpyr OW3HEC, WIM Jpyra KOpPIOpaTUBHA TpPaH3aKIIHS,
BKJIFOUNTEIHO HECHCTOSITEITHOCT.

. ﬂa U3NwvJHABAMeE 6CAKA Opyza yei, 3a KoAaAmo A npedocmaeﬂme, BKIIFOUMTCIIHO HCIMTC,
OIMMCAaHH, KOTaTO NpPEAOCTABATE I/IH(bOpMaIII/IflTa WK JaBaT€ ChIJIaCuE€TO CH.

Kak pazkpuBame JimuHa HHpoOpMaLust

MosxeM na paskpuem 00600111eHa HHPOpMAaIHs 3a HalIUTe NOTpeOUTENN U HHPOpMaIus, KOSATO HE
uACHTUUIMPA HUKOE JIUIle, 63 OrpaHuYeHHE.

Moxem na paskpuem Bamara Jluuna wndopmamnus c¢ Bamie cbriacue wid mpu CIEIHUTE
oOcTosTENCTBA:

e Cuyocumenu u opye nepconan — Moxe na criojensmMe JTUIHa WHGOpMamus ¢ HalIUTe
CIIy’)KHTENU U TIepCOHAI (KaTo M3MBJIHUTENH), KOUTO TpsiOBa Ja 3HAAT MHPOpMAIUITa 3a
HaIIIUTE ON3HEC LIEH.

e Ceévpzanu auya — Moxe naa crnoaensme JluyHa uHpOpManus B paMKHUTE Ha HaIIETO
CEMEMCTBO OT KOMIIAHMM 3a TEXHUTE M HalIuTe OW3HEC U MAapKETUHIOBH LEJH,
BKJIIOUMTEIHO HAcOYeHa peKjamMa M KOMyHHMKanus ¢ Bac OTHOCHO HM3IOJI3BAaHETO Ha
VYcenyrute, npobiemMu ¢ MOAJApBKKaTa U NPEJOCTaBsiHE Ha MH(opManus 3a YCIyrure,
KOUTO CMATaMe, 4e MOKe Ja MPEeICTaBIsABaT UHTepec 3a Bac.
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e Jlocmasuuyu wua ycayeu — Hwue paskpuBame Bamara Jluuna wuHpOpMamms ¢
JOCTABYUITUTE/M3MBIIHUTEIINTE HA YCIYTd, KOWTO HW3MOJ3BaMe B IMOJAKpPENa Ha HaIIHs
Ou3HeC, BKIOYUTEITHO, HO HE CaMo, TAPTHHOPH 32 ChACHCTBUE IPHU IBTYBAHE U JIOTUCTHKA,
OMepaToOpy Ha CHOJEIEHO IMbTyBaHe, JIOCTABYUIIM HAa aHAJIU3H HA JaHHU, IOCTAaBYMIM HA
XOCTUHT Ha yeOcalToBe U APYTU JOCTABYUIIM HA TEXHOJIOTHH.

e busnec napmuvopu — Moxe na paskpuem Jlnuna mHpOpmanms ¢ JOBEpeHU OM3HEC
MapTHHOPH.

o IOpuouuecku nuya, nposedxcoawyu KIUHUYHY USNUMEaHUs — AKO CTE YJaCTHUK B KIIMHUYHO
M3MUTBaHE WK OOJHOIVIE Ay HAa YYaCTHUK B KJIMHUYHO U3IMUTBAHE, MOXKEM Jia CIIOAEINM
Bamara Jluyna wuH(OpMamus BBB Bpb3Ka C aJMUHUCTPHPAHETO HAa H3NUTBAHUSA,
BKJIFOYUTEIIHO C LICHTPOBE II0 H3IUTBAHETO, YICHOBE HA IIEPCOHAIa Ha LEHTHPA,
Bw3noxurenn u Te3u, KOUTO pabOTAT OT MMETO Ha Bb3noxurenwurte, BKIFOYUTEIHO
JOTOBOPHU U3CJIEN0BATEICKA OPraHU3aLUU.

o Quunancoseu uncmumyyuu — AKO U3MOJI3BAHETO Ha YciyruTe oT Bama ctpana n3mckBa
amanus kbM Bac, Hanmpumep, ako cTe y4acTHUK B KJIMHUYHO W3MHUTBAaHE, MOXE Ja
cnoaenuM Bamara JInuna uadopmarius ¢ GrUHAHCOBU MHCTUTYIIMU U CBBP3aHU CTPAHH, 32
na Bu npegoctaBuM Te3u IIAIAHKS, BKIFOYUTEITHO 00paboTBaIIM KapTH, JOCTAaBUYUIIA HA
3aMsiHa Ha KapTH U Ja Mo3HaBame Bamure 1ocTaBYuIg Ha MOTBBPKIACHUE HA KIMEHTH.

e Pecynamopnu acenyuu — Moxe na pazkpubame Jlnuna nndopmaiiys BbB Bpb3Ka C OJHUT OT
ATreHIuATa 10 XpaHUTE U JIEKapCTBaTa WIH JIpyTra peryjiaTopHa areHIus.

e [lpasno 3aodvadicenue unu npudunu 3a oOezonacrhocm — Moxe na paskpueMm Jlnuna
nH(popMalys Ha TpeTa CTpaHa, KOoraTto J00pOChbBECTHO CUUTAME, Y€ TAKOBA Pa3KpUBaHE Ha
JInyna mHpoOpManusg € pasyMHO HeoOXOIuMO 3a (a) Cra3BaHE WJIM CIa3BaHE Ha BCSKO
M3MCKBAaHE Ha 3aKOHA, peryJivpaHe, MpaBeH MPOLEC, WM H3MBJIHUMO NPABUTEICTBEHO
ucKaHe, (0) 1a HaJIOXKHUTE WK pa3ciieBaTe NOTEHIMATHO HApyILIEHHE Ha BCUUYKH YCIIOBHS
WM CIIOpa3yMeHue, KOUTO uMaTe ¢ Hac, (B) OTKpHBaHe, IPEeJOTBpaTABaHe, U 10 JIPYyT
HAuWH Jla pearupa Ha u3Mama, IpoOJeMH CbC CUTYPHOCTTa WM TEXHHYECKU MpoOieMH,
(r) na moxamomaraT OJUTHUTE (PyHKIMHM W (YHKIUHUTE 3a CHOTBETCTBHE, WIM (O) Aa
3alMTaBa MpaBarta, cCOOCTBEHOCT, MM Oe3omacHOCTTa Ha Suvoda, CBOUTE CIY>KUTEIH U
KJIMEHTH, WU OOIIECTBEHOCTTA CPEIIy BPEIU.

o Crnusane unu npomsana Ha konmpona — MoxeM a pazkpueM JInuna napopmanus Ha TpeTu
CTpaHH, aKo € HE00X0IMMO, aKO yJacTBaMe B CIIMBaHE, MPUI00MBAHE WIIH JIpyTa CIEINKa,
BKJIIOYBAIlA NPOMSHA Ha KOHTpOJa B HAmus OW3HEC, BKIIOYUTEIHO, HO HE Camo,
HECHCTOATENHOCT WM TOA00Ha mporieaypa. Korato ToBa ce M3MCKBa OT 3aKoHa, Ie Bu
YBEJIOMHUM IPEAH TaKOBa pa3KpHBaHe.

e Jlpyeo —MoxeMm na paskpueMm JluuHa umHdoOpmanus Ha TPETH CTpaHH, KOrato TOBa €
M3pUYHO ITIOMCKAaHO OT Bac wim 3a nenure, 3a KOWTO CTe€ HU paskpunu JIuuHara
nH(popMalys, KaKTO € MOCOYEHO B MOMEHTa M TOYKaTa Ha pa3KpuBaHETO (WM KaKTO €
OUEBUJHO B MOMEHTA U TOUKATa Ha pa3KpHUBAHE).

BuCKBUTKH U APYrH TEXHOJIOTHH 32 MPOCJIeAsIBaHe
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Hue n HammmTe 10CTaBUMIIM HA YCIYTH MOXeE J1a U3IM0JI3BaMe OMCKBUTKH U MTOJI00HU TEXHOJIOTHH,
3a 1a cpOupame mH(popMaIKs 3a M3MOJI3BaHETO M Opay3bpa 3a TOBa KaK M3IOJ3BATE HAlaTa
[Tnardopma. TexHonoruure, KOUTO U3MOI3BaMeE 32 TOBA ABTOMAaTUYHO ChbOMPAaHE HA TaHHU, MOXKE
7la BKJIFOYBAT OMCKBUTKM M yeO Masiy, KOUTO HH IO3BOJIABAT Ja MpPOBEpsSBaME IIEIOCTTa Ha
CUCTEeMaTa U CbpBbPA U Ja FeHepupaMe CTaTUCTUYECKU JaHHHU 3a MOMYJISIPHOCTTA Ha ONpPEAeTIeHO
cpabppkanue. Hue oOpaborBame nnpopmanusara, cb0OpaHa upe3 TaKuBa TEXHOJIOTHH, KOUTO MOTaT
Jla BKJIFOUBAT WJIK J1a ce KoMOuHMpaT ¢ JInuna nadopmanus, 3a 1a IOMOTHEM 3a YIPABICHUETO Ha
ompeneneHd ¢yHKuuM Ha Hamata I[lmardopma, ga momoOpum Bamero wu3xuBsBaHE upe3
MepCoOHANM3UPAHE U J1a HU TIOMOTHETE J1a pazbepeM 1no-100pe pyHnkuuurte Ha Hamata [Inardopma,
oT KouTto Bue u apyru norpedurenu ce MHTEpeCyBaTe Hail-MHOTO.

o B3aumopeiicTBue ¢ kauenTure: [logoOpsiBame B3auMOEHCTBUSITA CH C KIIMEHTUTE, KaTO
npenaraMme GyHKIIUU KaTo MPOIECOPH 3a TUIAIIAHe, 32 Ja YICCHUM OHJIAHH IUIAIaHHSTA.
Besiko oT Te3u mpeanokeHus ce peryiupa oT MpaBuiara, yCIOBUSATA U MOIUTUKUTE Ha
OCHOBHHSI JJOCTaBUUK Ha YCIYTH.

Google Analytics: 3a na HayuuTe noBeue 3a ToBa kKak (Google M3MOA3Ba JaHHU, IOCETETE
[osmrtukara 3a noBeputenHoct Ha Google u crpanunata Ha Google Ha ,,Kak Google u3nos3Ba
nanHu ot Ilnardopmarta win NpUIOKEHHs, KOUTO M3MOJ3BAT HamuTe ycayru®. Moxere na
u3TernuTe JobaBKaTa 3a Opay3bp 3a oTka3 Ha Google Analytics 3a Bceku yed Opay3bp, KOUTO
U3II0JI3BaTe, HO TOBA HE BB3IPEINATCTBA U3MOI3BAHETO HA JAPYTrd MHCTPYMEHTH 3a aHAIu3. 3a Aa
Hay4JuTe rmoBede 3a OuckBuTkHTe HAa Google Analytics, mocerere M3moi3BaHe Ha OMCKBUTKU HA
Google Analytics Ha Ye0caiiToBe.

IIpodascba unu cnodenane Ha auuyHa ungopmayus — BbIOpekn 4ye HE NpoaaBaMe JMYHA
nH(pOpMaIK HA YYACTHUIIM B U3MHUTBAHETO WM OTOPU3UPAHU OTPEOUTENH Ha TPOAYKTA, KOUTO
HE ca y4acTHHIM (,,0TOpU3UPAHU TOTPEOUTENH ‘), B 3aMsHA HA MAPUYHO BH3HATPAKICHUE, TIPU
OTpaHUYEHU OOCTOSTENICTBA HUE CIOeNsIMe TnYHa HH(POpMAIKs Ha OTOPU3UPAHU TTOTPEOUTENN
3a APYTH TOJI3M, KOUTO OMXa MOIJIM Ja C€ CUUTAT 3a ,,Ipofax0a‘ wiu ,,criofensHe’ ChIrilacHO
pa3IMYHU 3aKOHHM 3a 3alllMTa Ha JaHHHUTE, ThH KAaTO T€ MOHSKOra ca MIMPOKO JehUHUpaHH, 32 Jda
BKJIFOYBAT JICHHOCTH KaTO MPE0CTaBsSIHE Ha pEeKJIaMU Bb3 OCHOBA Ha HHTEPECH Ha yeOcalToBe Win
MO3BOJISIBAHE HA TPETU CTPAaHU Ja TMOdydaBaT ompeneneHa uHdopmanus, kato OUCKBUTKH, [P
ajzpec u/unu noeaeHue npu crpdupane. [1o mogodeH HAaUMH ce aHTaXHUPaMe C PeKIaMUpaHe Bb3
OCHOBa Ha MHTEPECH, KOTaTO M3IOJI3BaMe JaHHHU 3a JEHHOCTH Ha OTOPU3UPAHHU MOTPEOUTENTH Ha
Hamata [Inardgopma, 3a 1a nmokazpame Ha OTOPU3UPAHUTE MOTPEOUTENIN PEKIIaMU Ha yebcaiToBe,
MPUTEKABAHU UM KOHTPOIUPAHU OT TPETU CTpaHU. IMEHHO B TO3U KOHTEKCT CME MPEI0CTaBUIH
Ha PEeKJIAMHUTE MPEXH, TOCTABYUITUTE HA aHAIN3 HA JJAaHHH, COIIMATHUTE MPEXKH U TUTaThopmuTe
3a crojiesiHe Ha Bueo JuuyHa uHpopmanwms, karo IP aapecu Ha oTopu3upaHu MOTPEOUTENH,
nH(OpMAIHS 32 YCTPOHCTBOTO, MHPOPMAITUS 32 HHTEPHET | JIpyra HHGOPMAITUs 32 aKTHBHOCT B
€JIIEKTPOHHATA Mpeka U HHPOpPMAIIHUS 3a Te0JIOKAIMs MTPe3 MOCIEeTHUTE JIBAHAIECeT Mecela.

Knukuere Tyk, 3a ga npernenare [lonuTrkara 3a OUCKBUTKH.

Koako nbiaro coxpansipame Bamara quyna nngopmanus

Hue cobxpansBame Bamara uHdopmanust TonkoBa IbJIT0, KOJKOTO € HeoOxomumo: (i) 3a
npoBexaaHe Ha OusHec ¢ KimenTu; (ii) 3a M3MbJIHEHHE Ha LIEJIUTE, MOCOYEHU B HACTOAIIOTO
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N3Bectue; u (iii) 3a cra3BaHe Ha HAIIUTE MPABHU U PETYJATOPHH 33IbJDKCHHsI, pa3peliaBaHe Ha
CIIOPOBE U MPHJIATaHE HA BCAKAKBU CIIOPA3yMCHHSI.

Kpurepunre, KOUTO 1€ U3MOJI3BaME, 3a Ja ONPEAEIUM KOJIKO IBIr0 Ja chbXpaHsBaMe Baimara
Jlnuna wHpOpMaLKsA, BKIOYBAT €CTECTBOTO HAa HAamIUTEe OW3HEC OTHOIIeHUs ¢ Bac; Hammre
3aKOHHM IIpaBa, 3aJbJDKCHUS U U3UCKBAHM 3a 3alla3BaHe; U aKo MMaMe TeKylla Ou3Hec Len 3a
3ama3BaHe Ha Bamata Jlnuna nadopmarus, kato HanpuMep KOMyHHKamus ¢ Bac 3a TeKyIm uin
Obpaeny Y ciayru, KOUTo CTe MOMCKaIH.

Mous, umaiiTe npeaBu, ye e 3amazuM OnuTHATa IBTEKa, aKO € HEOOX0AUMO, 32 Jia U3IBIHUM
HAlIUTEe [PaBHH, PEryJaTOPHU WM JIOTOBOPHU 3aabluKeHus. B Ttesnm cimydam Jlnunara
uHpopmanus e ObJIe pasleneHa, 3a Ja ce OorpaHuud oOpaboTBaHETO Ha JNaHHM MU JlmuHara
uHpopmanus me Oblie ChXpaHsIBaHA U ChXPaHsBaHA, 32 Ja C€ CIAa3iT ChbOTBETHUTE MPUIIOKHMHU
IIpaBHU, PETYJIATOPHU WU JOTOBOPHHU 3a0bJKCHU.

Bpb3ku kbM yeOcaiiToBe Ha TPETH CTPAHH

Hue He HOCUM OTTOBOPHOCT 3a MPAKTUKHUTE, U3IIOJI3BAHU OT YeOCANTOBE WIIH YCITyTH, CBBP3aHH C
win oT Hamtata [Inardopma, BKIIOUNTETHO HH(DOPMALIUATA W ChIBPKAHUETO, ChABPIKAIILU CE B
Tsax. HacepuaBame Bu na pascienBate u 3amaBaTe BBIPOCH, Npeau na paskpuere Jlnuna
uHpopmanusg Ha TPETH CTPaHU, Th Karo Bcska paskpurta Jlnyna wuubopmanus e Obrae
00paboTBaHa B CHOTBETCTBHE C MPHJIOKMMATA MOJIUTHKA 33 TIOBEPUTEITHOCT HAa TPETaTa CTPaHa.

B Hskoum ciywam mnpemsiarame Bpb3KH KbM IDiatdGopMu Ha couuanHu menuu (kato Facebook,
Instagram, LinkedIn, X (mpeau ToBa u3BectHu karo Twitter) u YouTube), kouto Bu mo3BomnsBar
JIECHO Jla C€ CBBPXKETE C HAC WIM Jla crojensTe MHQopMmalus B COIMATHUTE Meauu. Besko
ChJIbPKaHUE, KOSTO IMyOJUKYyBaTe Ype3 TE3W CTPAHUIM B COIMAHUTE MEIWUU, € MpeaIMeT Ha
YcnoBusra 3a nmon3BaHe u [TomuTHKHTE 32 TOBEPUTEIHOCT 32 T€3H IIIATHOPMHU.

Memyﬂaponﬂo H3MOJI3BAHEC H TPAHCIPAHUYHO INPEXBBPJAAHE HA JAaHHU

AKO OCBIIIECTBSIBATE IOCTBHII /10 HAIIUTE MPOAYKTH, MOJIS,, UMAUTE IPEABU/L, Y€ HATUTE MPOAYKTH
ce xoctBar B CAIIl u EBpomna. Korato e pa3speiieHo ot npuaokuMOTO 3aKOHOJATENCTBO, Suvoda
MpeXBBHPIIA, 00padoTBa U chxpaHsBa uH(Gopmaius 3a Bac Ha CbpBHPH, HAMHUPAIIHU CE€ B pPeaUIa
bprKaBH, BKIIOUUTENTHO CheTMHEHUTE 1IaTH, KOUTO HE MpejiaraT €eKBUBAJIEHTHO HUBO Ha 3aIlIUTa
M0 BBIPOCH, CBBP3aHU C IMOBEPUTEITHOCTTA, KOUTO C€ MpeajaraT B JIPYyTd TEPUTOPUH, KaToO
EBponeiickust cb103. MokeM ChIIO Taka Jja Bb3JI0OKUM Ha TMOAU3IIBIHUTENIN 00pabOTBAHETO UITH
na crogenuM Bamata uHopmanus ¢ TpEeTH CTpaHHW, HAMHUPAIIN C€ B IbPXKABU, PA3TUYHU OT
Bamara gppixasa.

MOJ'ISI, HMamTe npeaBu, 4€ B ONPCACICHU CUTYAllUU MOKC Jia CC HAJIOXKU J1a pa3KpUCM JIMYHA
I/IHCI)OpMaI_[I/Iﬂ B OTTOBOp Ha 3aKOHHH MCKAaHUA OT CTpaHa Ha Hy6J’II/ILIHI/I OpraHv, BKIIFOYHUTECIIHO 3a
Aa OTTOBOPUM Ha M3HUCKBAHUATA 3a HAHUOHAJIHA CUTYPHOCT WJIM IIpaBONpUJIaralne.

3a nuya 6 Anonus: Kaxto e mocoueHo B pazaena ,, Kax paskpusame nuuna ungopmayus’ mo-rope,
HUE CHBMECTHO H3Moii3Bame Barmara nuyHa wHbOpMaIus ¢ HAIUTE ABIIEPHU APY>KECTBA U
CBBP3aHHU JIPY>KECTBA 3a IEJINTE, ONKMCAaHU B HacTosmoTo M3Bectne. Kareropuure Ha ChBMECTHO
u3non3Banata Jluuyna wHQOpMamms ca omucaHu W B pasaena Jluuwa umgopmayus, KOSAmMo

PFD — JlokymMeHTH 3a NanueHTa
Bepcus 2.1 — ¢peBpyapu 2026 1. [ToBepuTenHa u 3amKUTEHA crpanuna 18 ot 27



cvoupame B Hactosimoro M3Bectue. CtpaHaTa, OTTOBOpHA 32 TOBA CHBMECTHO H3IOJI3BAHE, €
Suvoda Software GK, Roppongi Hills North Tower 17F, 6-2-31 Roppongi, Minato-ku, Tokyo 106-
0032, Japan. 3a moBeve nHpOpPMAIHS OTHOCHO ChBMECTHATa yoTpeda, MOJIsl, CBBPIKETE Ce C HAC
Ha privacy(@suvoda.com.

Mouns, umaiite npeasua, ye Bamara Jluuna undopmarus moxe fga Oblie MpexBbpiIeHA U3BBH
Snonus. Koraro mpexsbpisime Bamara snnyna uHopManus B IOPUCAMKIMHM, KOUTO HE ca
MIPU3HATH 32 ,,aJlekBaTHU " oT KomucusTa 3a 3amura Ha tnuHata uHdopmarnus (,,PPC*), kpnero u
KaKTO C€ HW3MCKBA CBITIACHO SAMOHCKHS 3aKOH 3a 3alliTa Ha JUYHATa WHGOpMAIMs, HHUE
CKJIFOUBAMe€ IMMCMEHU CIIOPA3yMEHHMsI C TPETH CTPAHU, HAMHUPAILY C€ U3BBH SOoHuUsA. 3a onucaHue
Ha YyXJECTPaHHU CUCTEMHU U paMKH, KOUTO MOTraT J1a OBJIMSIAT Ha IPUJIaraHeTo Ha EKBUBAJIEHTHU
MEpKH OT TpeTaTa CTpaHa, BUXKTE TYK.

3a moBede mHQOpPMAIMS OTHOCHO TPAHCTPAHUYIHHUTE TpaHC(hEpH, MOJs, CBBPKETE ce ¢ Hac Ha
privacy@suvoda.com.

Hue me mpwiarame MepKH 3a CHTYPHOCT, MpEIHA3HAYSHW Ja 3amuTsAT Bammara jaudHa
uH(popMalys, BKIIOYUTETHO Ype3 Ha3HayaBaHe Ha JIMIIE, KOETO /1a OTroBaps 3a KOHTPOJIA BEPXY
HAaYMHA Ha O0paboTBaHe Ha JIMYHATa WHQOpPMAIWS W HW3SACHABAHE HA 00XBara HA JIMYHATA
nH(popManus, KoaTo TpsAOBa ja ce 00padoTBa OT MepcoHaa.

AKo cmsiTaTe, 4e CMe HapyIIWIN HIKOE OT MpaBaTa, KOUTO Bu ce mpenocTaBaT chriiacHO 3aKoHa
3a 3alIUTa Ha JIMYyHaTa HHGOopMaIlus, MokeTe 1a noaanaete sxanda g0 PPC.

3a nuya 6 Esponeiickus cwio3, Eeponeiickomo uxonomuyecko npocmpancmeo, Llleetiyapus,
bpasunus u Obedunenomo xpancmeo: Suvoda me npexBbpis JlnuHa uHpOpManus Ha TpeTu
CTpaHH, HAMUPAIIN Ce U3BBH TE3W PETHOHH, CAMO KOTATO € MPUIIOKUIIA TIOIXOIAIIH TPeAa3Hu
MEpKH 3a IPEXBBPIIIHETO Ha TakaBa JInyHa uHpOpMalus Ype3 3aKOHHU U 0100pEHN METO/IH.

[Tonacrosimem Suvoda cnazBa Pamkara 3a noseputennoct Ha nannute mexay EC u CAIlL] (,,DPF
EC-CAII"), pasumpennero Ha O6enuHenoTo kpainctBo kbM EC-CAILl. DPF u mBelinapcko-
amepukaHckuTe Pamka 3a moepurenHocT Ha gaHHute (,[lIBelinapus-CAILLl DPF), kakto e
nocoueHo oT MuHucTepcTBOTO Ha Thprousra Ha CAILl, mo oTHomeHne Ha 00pabOTBAaHETO Ha
nuyHa uHpopMmanus, noinydeHa ot EC, OGeaunenorto kpainctBo u IlIBeiinapus. Suvoda e
ynocTtosepuia npea MunucrepctBoro Ha Thprosusara Ha CAllLl, gye ce npuabpxka kpMm EC-CAIL]
PamkoBu mnpunmunu 3a noBepurenHocT Ha gaHHute (,,EC-CAIL Ipunmunu na DPF) mo
OTHOIIIEHHE Ha 00pabOTBAHETO Ha JIMYHU JIAHHM, TTOJIy4eHHU OT EBponeilickus cbio3, B 3aBUCUMOCT
ot EC-CAIII. DPF u ot O6enunenoro kpaictBo (1 ['mOpanrap) B 3aBUCUMOCT OT Pa3MIMPEHUETO
Ha O6enunenoto kpayictBo kbM EC-CAILL. DPF. Suvoda e ynoctosepuina npes MUHUCTEPCTBOTO
Ha Teprousita Ha CAIll, ye ce mpuabpxka KbM IIBEHWIIAPCKO-aMepuKaHcKara [IpuHiunu Ha
nporpamara 3a noBeputenHoct Ha ganaute (,,llBeiinapus-CAL [Tpunnunu na DPF* u 3aeqHo ¢
EC-CAIII IMpunarunu va DPF, | ITpuamnunu va DPF*) mo otHOImeHne Ha 00paboTBaHETO HA TUYHH
naHHu, nonydenu ot LBeinapus, B 3aBucumoct ot 1IBerinapus-CAILLl. DPF.

AKO MMa MPOTUBOPEUYUE MEKIY YCIOBHATa B HacTosmotro M3Bectue m nmpuHuunute Ha DPF,
npunoxxumurte npuHunu Ha DPF, ca npunoxxumu. 3a 1a HayuuTe oBeue 3a nmporpamara ,,Pamka
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3a moBepuTeNHOCT Ha AaHHUTE (,,DPF) m na Buaure Hamero cepruduipane, MoJis, OCETeTe
https://www.dataprivacyframework.gov/.

B pamkute Ha nporpamarta DPF Hue ce aHraxxkupame aa moJa4uuHUM Lisuiata npuioxkuma Jlnuna
uHpopmanus, norydeHa ot EC, O6eaunenoro kpanctso u LlIBelinapus, Ha npunnunure na DPF,
B 3aBucumMocT oT EC-CAILIl. DPF, pa3smmpennero my B OO€IMHEHOTO KPaJCTBO U IIBEHIIAPCKO-
amepukanckure DPF.

denepanHata THProBCcKa KOMHCHs € MOJ IOpUCIMKLUATA Ha Suvoda 3a crHa3BaHETO Ha
nsuckBanusita Ha EC-CAIL DPF, pazmmpennero na O6enunenoro kpanctso kbM EC-CALL DPF
U mBeinapcko-ameprkanckutre DPF.

Bammre u36opu u npasa cbriacuo DPF

Axo Bamara Jlnuna nHpopManus e ce U3IMoJI3Ba 3a HOBA I1eJl, KOSTO € ChIIECTBCHO Pa3InyHa
OT 1enTa(uTe), 3a KOSITO MbPBOHAYAIHO € Omila ChOpaHa MM BIIOCIIEACTBUE YIIBITHOMOIIIEHA, WITH
MPEXBbPJICHA HA TPETa CTpaHa, KOSATO HE € MpeJcTaBuTe, e Bu Obie npenocraBeHa, Korato ¢
YMECTHO, BB3MOXHOCT J1a oTKaxere Bammara Jlnuna wHpopmanus na Obae M3IOJN3BaHA WIH
NpexBbpiicHa MO0 To3u HauuH. Korato BbIpocHaTta uH(pOpMAIMsS € YyBCTBHTEIHA JIMYHA
nH(popmanus, Bamero u3pudHoO chriiacue e ObJIe MOTyYeHO peIr npeaBuaeHara oopadboTka.

CerinacHo DPF, kakTo e onrcano nmoapo6Ho B HacTosmoto M3Bectue, Bue MokeTe oT cBOC uMe
(KBIETO € BB3MOXKHO) WM OT HAC WM OT Bamus KIMHUYEH HEeHTHP (KaKTO € MPHIIOKUMO), 1a
MOTHPCHUTE TIOTBBPIKICHUE OTHOCHO TOBa Aayin oOpaborBame Bamiara JInuna mapopmanms, aa
MOUCKATe JOCThI 10 HESd W Ja IOMCKATe [a KOpUTMpaMe, U3MEHUM WM M3TPUEM Ta3u
nH(popMaIKs, KOraTo € HeTouHa 1 € Ouia oopadoreHa B HapymeHue Ha [Ipuniunure Ha DPF.

3a nocJjegBaly NPexXBbPJIASHUS

Koraro momy4yaBame nuuHu naHHU chriacHo npuHiuna Ha DPF, Hue ocraBame oTroBopHu 3a
BCSIKO TIOCIIEIBAIIO MPEXBBHPJIIHE HA JTUYHU JTaHHU Ha TpeTa crpaHa (,,Ilocnensamr Tpancdep*),
OCBEH aKO HE HOCUM OTTOBOPHOCT 3a CHbOUTUETO, TOPOIUIIO MIPENOIaraéMH MIETH.

Kak na ynpaxusiBaTe mpaBaTa CH, /1a MoucKaTe nopevye MHGopManus WiId JAa moaajaere
:kan0a mog DPF

B crotBercTBuUe ¢ mpuniuniute Ha DPF, Suvoda ce anraxupa na paspernaBa orjiakBaHUsI OTHOCHO
Bamara noBepuTeIHOCT M ChbOMpPAHETO WIIM M3IMOJI3BAHETO OT Halla cTpaHa Ha BamaTa nuyna
nHpopmanusd, npexpbpieHa B CheauHeHUTE 1iaTu cbriiacHo npunuunute Ha DPF. Jluma ot
EBponeiickus cbio3, lIBeitnapus 1 O6eIMHEHOTO KPAJICTBO ChC 3aIIMTBAHUS WM OIJIAKBAHUS 32
DPF TtpsbBa mepBOo na ce cBbpkar ¢ (1) ako CT€ yYaCTHUK B KIMHUYHO M3MHUTBAHE WIU
6onHornenay, Bamus KIMHUYEH HEHTHpP WK (11) aKko He CTe€ YYaCTHHUK B KIMHUYHO M3MHUTBAHE
uu 60JHOTIIEAaY, HAC JUPEKTHO Ha privacy(@suvoda.com uiM Ha:

Suvoda LLC

181 Washington Street, Suite 100
Conshohocken, PA 19428
ATTN: Privacy Officer
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Tenedon: 1-855-788-6321
Wmeiin: privacy@suvoda.com

Suvoda SRL

10 BId I.C. Bratianu, Floor 3, District 3
Bucharest, Romania, 011413

ATTN: Privacy Officer

Tenedon: +40 (31) 2265529
besnnaren: 0800-896-362

Hwmeiin: privacy(@suvoda.com

Suvoda ocBeH TOBa ce aHra)kupa Jia OTHECE Hepa3pellleH! OIUIAKBAHUS 3a IOBEPUTEITHOCT
cbriacHo IIpuniunure Ha DPF, cBbp3anu ¢ HEHHNATE NPOAYKTH U YCIIYTH, 10 HE3aBUCUM
MEXaHU3bM 3a paspellaBaHe Ha copose, Data Privacy Framework Services, ynpasisiBan ot
HaluoHaiaHuTe nporpamMu Ha BBB. Ako He nosyunTe cBoeBpeMeHHO MOTBbpKAeHUE 3a Bamara
*anba win ako *anbara Bu He e pasriieana 3a10BOJIUTEIHO, MOJIS, TIOCETETEe
https://bbbprograms.org/programs/all-programs/dpf-consumers/ProcessForConsumers 3a noseue
uHopManus 1 3a 1a noaazaere xxanda. Taszu yciayra Bu ce npenocrass 0e3niaTHo.

Axo Bamero ortakBane ot DPF He Moske 1a Objie pa3penieHo 4pe3 TopernocoueHUTe KaHaIH,
IIPH OTIPEJICIICHH YCIIOBUSI MOXKETE JIa C€ 0OBbPHETE KbM OOBBP3BAIIl apOUTPAXK 32 HIKOU
OCTaThYHH UCKOBE, KOMTO HE Ca Pa3pelIeH! OT IPYTH MEXaHU3MHU 3a 3amuTa. Buxkre
https://www.dataprivacyframework.gov/framework-article/ ANNEX-I-introduction.

Nudopmanusa 3a KOHTAaKT. AKO MMa BBIIPOCHM OTHOCHO ToBa l3BecTtume mnm kak cbOupame,
U3I0JI3BaMe, ChXpaHsBaMe Win oOpadoTBame JInuHa MHPOpMAaLUs, MOXKETE Jla Ce CBBbPIKETE C HaC,
KaTo M3MPATUTE UMEWIT Ha privacy@suvoda.comiiy KaTo U3MPaTUTE MperopbyaHa Mola Ha:

Suvoda LLC
181 Washington Street, Suite 100, Conshohocken, PA 19428, USA
Attn: Privacy Department

Axo ce Hamuparte B bpasmims, MOXKeTe ChIIO Jla ce CBBPIKETE C HAIIUS MECTEH MPEACTaBUTEN U
DPO MKR Consultoria LTDA na: greenphire.dpo@mbkr.com.br

Kak 3amuraBame JuuyHaTa nH(pOpManus

BbBegoxMe pazyMHH OT ThProOBCKa IlI€[HA TOYKA MEPKH, IIPEAHA3HAYECHU Ja 3aluTAT Bamara
JInuna uHbopMaIus OT cilydaifHa 3ary0a U OT HEOTOPU3HpPaAH JOCTHII, U3IOJI3BAHE, IPOMSHA U
paskpHBaHe. 3a ChKaJeHUe, MPeaBaHeTo Ha HHPOPMALIUs IO UHTEPHET HE € HAITbJIHO CUTYPHO.
Bronpeku Te3u ycunus 3a chbXpaHsBaHE Ha JIMYHA MHGOpMAIUs B CUTYpHA Cpea, HE MOXKEM Ja
rapaHTHpaMe CHUTYPHOCTTa Ha JIMYHATa MHQOpMalus MO0 BpeMe Ha HEHHOTO NpelaBaHe WM
CbXPAaHEHHE B HAILIUTE CUCTEMH.

Ynpaxusasane Ha Bamure npaBa 3a NOBEepUTEIHOCT
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B 3aBucHMMOCT OT TOBa KbJle kKHMBeeTe (M KanaluTeTa, B KOUTO M3MOI3BaTe Y CIyruTe), MOXe Aa
uMare CIeJHHUTE MpaBa Mo oTHolIeHue Ha Bamara JInuna ungopmarus CbriaacHO MPUIIOKUMHUTE
3aKOHHU 3a 3allUTa Ha JaHHUTE:

° ﬂOCWVbn - HpaBOTO Ja MOUCKATC AOCTBII JO M Ja IMOJYYHUTC KOIIMC OT BCAKaA JImuna
I/IH(l)OpMaI_[I/IH, KOATO MOXKE 1a nMaM€ 3a Bac.

e IM3zmpusane —I1paBoTo na uzrpuere Bamara JInuna nnpopmanms, KoATo cMe CbOpay HIu
IOJIyYMJIU, IIPU CIIa3BaHe Ha OIpeJIeJIEH N3KIII0YeHUs. AKO xkelaete J1a n3rpuere Bamara
Jluuna wHoOpManus, CBBp3aHa C KIMHUYHO H3MUTBAHE, MOJIS, CBBPKETE CE ChC
Bw3noxurens Ha npoyusaneTo. [1o ykazanue Ha Bb3ioxxuTens MoxkeM 1a IPOABIKUM Ja
u3tpuBamMe JImunata uHGOpMAaIUs, KOSTO CTE MPEIOCTAaBUIN. AKO H3TpUEM TakaBa JInuHa
uHpopMalys, Beue HsMa Ja uMaTe AOCTHII 10 ONpPEAeIeHH Y CIIyTH.

e Kopexyua — 1lpaBoTO J1a moucKaTe Ja KOpUTMpaMe BCSIKAaKBHM HETOYHOCTH BbB Bamiara
JInuna nHpopmanus, Ipy clia3BaHe Ha ONPEIETICHN U3KIIUYEHUS.

e Omkxaz om onpedenena oopabomrka — IlpaBoTo: (a) 1a ce oTKaxkeTre oT 00padOTBaHETO HA
Bamara Jlnuna wH(pOpMaIus 3a 1eIUTe Ha HAacO4YeHa pekiama, (0) Jaa ce OTKaxere OT
npoxaxbara wiaM crojensHeTo Ha Bamara Jlnuna wa(OpManus; (B) na OrpaHHYUTE
u3non3BaHeTo Ha Bamarta uwyBcTBuTenHa Jlnyna nndopmanus (ako € Ipuiaokumo) u (B)
Jla ce OTKaXkeTe OT MpoduiIpaHe B MOJKPENa Ha PEIICHHs, KOUTO BOJAT A0 MPABHU WIH
noo0HM 3HaYMMU nociieauiy. Hue He cbOupame u He 00paboTBaMe UyBCTBUTEIIHA JIMYHA
uHboOpManKsa M3BBH IENUTE, pa3pelieHn oT 3akoHa (karo pasgen 7027(m) chriacHo
KanudopHuiickus 3aK0oH 3a 3alUTa Ha JIMYHUTE JTAHHW Ha TIOTPEOMTEIIMTE), TaKa ue He
npe/ularaMe BB3MOXKHOCTTa Jla OrpaHUYMM HEWHOTO wu3mon3BaHe. ChOI0 Taka He
npodunupame Bac unu apyru nuia no HauuMH, KOUTO OW JOBEN 710 MPaBHU WM MOJ00HU
3HaYNMHU ePEeKTH, TaKa 4e He TpeiaraMe 0TKas3.

e Bwspaowcenue/Ocpanuuenue na oopabomeanemo — IIpaBoTo 1a BB3pa3uTe WM Ja HU
orpaHuunTe Ja oOpaborBame Bamarta Jluyna wunHpopManus TIpH  OmpeneneHu
00CTOSITENCTBA.

o Ommeenane Ha cvenacue — [IpaBOTO Ja OTTETIUTE CHIVIACHETO CH, KOTaTO pa3yuTame Ha
Bameto cerinacue 3a o0paboTrBane Ha Bamiarta JIuuna uadopmarus. Moxe chIo Taka aa
MMate MpaBo Ja MoJyduTe nHPOopMaIus 32 Bb3MOKHOCTTA Ja HE MPEIOCTaBUTE ChIIacue
1 3a MOCJEACTBUATA OT TAKOBA OTXBBPIISIHE.

o Asmomamusupano e3emane Ha pewenus — llpaBoTo na 3Haere kKora cre OOEKT Ha
aBTOMAaTHU3MPAHO B3€MaHe Ha pelleHus, JInunara nndopmariys, U3Moy3BaHa 3a B3eMaHe Ha
pelIeHneTo, OCHOBHUTE (aKTOpU U MapaMeTpu, BKIIOYEHH B PEIICHUETO, KAKTO U
YOBELIKU NPErJIE] UM KOPEKLHUS Ha PELIEHUETO (WM OCHOBHUTE MYy JaHHH, KOraTo €
yMmecTHO). ChII0 Taka MOXe J1a MMaTe MPaBo J1a Ce ChIVIACUTE WJIH J1a C€ OTKaKeTe OT TOBA
aBTOMATU3HMPAHO B3€MaHE Ha PELICHUS B 3aBUCUMOCT OT MECTOIIOJIOKEHUETO Bu.

e [looasane na onnaxeane - [lpaBoTo a mojazeTe OTUIaKBaHe 0 HAI30PEH OPTaH WIH ApyTa
peryjaTopHa areHius, ako cMsTaTe, 4e CMe HapyILIWIU HSKOE OT IpaBara, KouTo ca Bu
MPEA0CTaBeHH CHITIACHO MPUJIOKUMHUTE 3aKOHHM 3a 3amuTa Ha qanauTe. HacspuaBame Bu
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II'bPBO JJa C€ CBBPIKETE C HAC, TaKa 4€ Ja UMaM€ Bb3MOXKHOCT Jia OTTOBOPHUM Ha Bammte
MPUTCCHCHUA AUPCKTHO, IPCAU Aa 'O HAIIPaBUTC.

OcBeH ako He € IMOCOYCHO JAPYTo MO-Tope, 3a JAa YIPaKHUTE HIKOE OT IIpaBaTa 3a IOBEPUTEITHOCT,
KOUTO ca Bu npeoctaBeHu ChIIIaCHO MPUIIOKUMUTE 3aKOHH 32 3allIUTa HA JAHHUTE, HU U3IIPaTeTe
MMEWIT Ha privacy@suvoda.com. Mossi, UMaiiTe IpeIBH I, Y€ KOraTo € MPUI0KUMO, MOXKeM J1a Bu
HacoOYMM JIa C€ CBbpXkeTe ChC Bb3noxurens Ha nmpuioxumoTto [IpoyuBane, 3a na ynpaxxHure
rpaBara CH.

Hswma na 6b1eTe AMCKPUMUHUPAHHU 110 HUKAKbB HAUWH 110 CHJIaTa Ha YIPaKHIBAHETO HA IpaBaTa,
n30poeHH B HacTosAmoTo V3BecTue. Brlpekn ToOBa, aKO OTTETIIMTE ChITIACHETO CH MITH Bh3pa3uTe
cpenry oOpadorBaneTro Ha Bamara Jlnuna uapopmamms, nin ako nu3depere 1a He MPeJOCTaBUTE
ornpeneneHa JInyna nHpopmaius, MOXKe Jia He CMe B ChbCTOSIHHE Jia Bu mpeocTaBuM HAKOM HITH
BCUYKH OT HALLIUTE Y CIIYTH.

Camo Bue niam ynbIHOMOILIEH NpeAcTaBUTEeN, KOMTO yIbJIHOMOIIIABaTe Aa AeicTBa oT Bare ume,
MOXe€ J1a OTIpaBM HMCKaHe, CBbp3aHO ¢ Bamara Jlnuna madopmanusa. Moxere chIIo Taka aa
OTIIPaBUTE HCKaHe OT HMMeTO Ha Bamero HenmbiaHoneTHO neTe. TpsOBa Aa MNOTBBPAUM
camoiau4HocTTa By, mpenu na m3nbiaHuM Bamwure uckaHus, U ako HE MOXKEM Ja MOTBBbPIAUM
caMOJIMYHOCTTa Bu, Moxe Ja mnouckame JombiHuUTeNnHa uHpopmauus oT Bac. Axo cre
YI'BJIHOMOLIEH MPEACTABUTEN, KOMTO OTIpaBsi MCKaHE OT UMETO Ha JIPYro JUIE, HUE ChIIO 1Ie
TpsiOBa 1a NOTBBbPAUM Bariara caMoM4HOCT, KOETO MOKE J1a U3MCKBA JJ0KA3aTeICcTBO 3a Bamero
IIMCMEHO pa3pellleHHe WM J0Ka3aTeJICTBO 3a MbIHOMOLIHO. CTpeMuMm ce z1a OoTroBapsiMe Ha
HCKaHUs B paMKHUTE Ha CPOKA, U3UCKBAH OT MPUIIOKHUMOTO 3aKOHOJATEICTBO.

Hue me maunciasgBame Takca 3a O6pa6OTBaH€ HJIN OTTrOBapsaHC HA Bammure HCKaHHA, OCBCH aKO HE
ca IPCKOMCEPHHU HJIN ITOBTAPSIIN CC. Axo OIPCACIINM, Y€ 3asdBKaTa M3UCKBA TaKCa, IS Bu kaxeMm
3a1o CME€ B3CJIM TOBa PCUHICHUC U IIC Bn npeaoCcTaBuM HpI/I6J'II/ISI/ITCJ'IHa OIICHKAa Ha pa3XOoJUuTe,
npeau na u3ibJIHUM Bamara 3asBka. MoxeM ga OTKaxem OIIPCACIICHU NCKAHW NN 1a U3ITBJIHUM
CaMO 4aCT OT TAX, KAKTO € PaspClICHO HJIM HM3HUCKBAHO OT 3aKOHA. Axo He cTe JOBOJIHU OT
PCHICHUCTO Ha Bamero nckane u Bu e mageHo paBo Ja o0’kaJBaTe TOBA peuiceHue, me 6L,ZLCT€
YBCAOMCHHU 3a HAIWA INPOUCC Ha 00>KajIBaHE B HAIIIMS OTTOBOp Ha Bamero nckane.

IToBepureHOCT HA AenaTa

Hue ne cpOupame u He M3KMCKBaMe Ch3HATENHO HHKakBa JIMuHa MHpOpMaIMs OT Jena, KakTo €
OIpeJIeIEeH0 B MPUIIOKHMMOTO 3aKOHOAATENICTBO, 0€3 MUCMEHO POAUTENICKO chriacue. AKO
HayuyuM, 4ye cMe cbOpanu Jluuna uHpopmamus oT nere 0e3 TakoBa cChIVIacHe, HHE Il
npeanpueMeM He3a0aBHO CTHIIKH 3a U3TPUBAHE Ha Ta3u HHPOpMALUS.

JIuna B EBponeiickus cbr03, EBponeiickoTo MKOHOMHYECKO npocTpaHcTBo, IIBeiinapus,
Bpa3znausa n O0eMHEHOTO KPaJICTBO

To3u pasmen mpemocTaBs TOMBJIHUTENHA WH(OOpPMAIUs OTHOCHO 0O0pa0OTBAaHETO Ha JIMYHA
uHpopmanusa ot Suvoda Ha xopa, Hamupamu ce B EBponeiickus cwio3 (,,EC*), EBponeiickoTro
uKoHoMHuecko mnpoctpaHcTBo (,EUMII®), IlIBeiinapus, bpasuwmus n OOequHEHOTO KpajcTBO
(,,O6equHEeHOTO KpajcTBO ) B choTBETCTBHUE ¢ Permamenta Ha EC 3a 3ammra Ha nannute, LGPD,
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Pernamenta 3a 3amura Ha qanauTe Ha O6eMHEeHOTO KpasicTBo U [lIBelinapckus dhenepalieH 3aKoH
3a 3alluTa Ha JaHHUTE.

IIpasnu ocnosanus 3a oopabomesane

Hamero npaBHO ocHOBaHme 3a oOpaboTBaHe Ha JInuna mH(OpMAIHMs 3aBUCH OT ChOTBETHATa
Jlnyna wHpOpManMs W KOHTEKCTa, B KOHWTO s oOpaborBame. Koraro Suvoda paeiictBa kato
aJIMUHUCTpaTop, HUe obpaborBame Bamara nuuyna mHdopmanus: ¢ Bame cbhriacue; xorato e
He0oO0X0IMMO 3a U3MBJIHEHHE Ha JOTOBOP; 3a CIIa3BaHE Ha HAIIMTE MPABHU 3abJKEHHS; KOTaTo
TOBA € B Halll 3aKOHEH MHTEpeC (BKIIOYUTENIHO LIETIUTE, ONIMCAaHU B HacTos10TO M3BecTue) u te3u
MHTEpECH He ca Mo-rojieMu oT BammTe npaBa u cBOOOM; KOraTo € HEOOXOAMMO 3a 3aluTa Ha
Bammre >XKM3HEHOBaXHM HMHTEPECHM WIM TE3M Ha Jpyro (U3MYecKo IHIe; H/HIU KOTraTo e
HE0oOX0UMO 3a M3MBIHEHHETO Ha 3ajauya OT OOILIECTBEH MHTEpEeC WM 3a YIPaKHSBAHETO Ha
ounmanHu mpaBoMoIIus, MpeocTaBeH: B Suvoda.

Cneuuajmu OanHU 30 Kamezcopus

Suvoda ce0upa JaHHM OT CIielaHa KaTeropus caMo KOraTo MMaMe 3aKOHHO OCHOBAHHE 3a TOBA,
KOoeTo € paspeuieHo cbriaacHo wieH 9 ot OP3/] u unen 11 or LGPD, BkimtounrtenHo, korato e
HE00X0/IMMO, 32 TPEIOCTaBsAHE Ha Y CIYTHTE. 3a [a MpelocTaBsiMe Y CIlyTuTe, MOXKe Jla choupame
JaHHH, KOUTO pa3KpuBaT Baiivs pacoB WM €eTHUYECKU MPOU3XO WIH 37paBe B CHOTBETCTBHUE C
YCIIYTUTE, KOUTO MPEOCTaBsIME.

Kurean na Kanudopuust

To3u pa3aen npegocraBs AONBIHUTEIHA HHPOPMAIUS OTHOCHO NMPAaKTUKUTE Ha Suvoda chriacHO
3akoHa 3a 3alluTa Ha JIMYHUTE JaHHU Ha notpedutenute B Kamudopuus ot 2018 r. u Herosure
M3IBJIHUTENHU pa3nopei0n, U3MEHEHH ChC 3aKOHA 3a 3all[uTa Ha JUYHUTE naHHu B KanudopHus
(,.33JILAII), kpaeto ,.Jluuna nndgopmanusa“ nma onpenenenuero, nocouero B 33JI/I1.

Mouns, BuKTE Tabiuuarta Mo-a0iy 3a NoJApoOHa HMH(OpMalMs OTHOCHO Kareropuute JIlnmuna
uHpopmanus, KoATo cMme cbOpamu oT xurtenu Ha Kamudopuus npes aBaHajgeceTTe Mecela,
MpenxXoXKaald Jarara, Ha KOSTO HacTosmoTro M3BecTHe € aKTyalu3upaHo TMOCIEIHO, U
KaTeropuuTe TPeTU CTpaHH, Ha KOUTO MpoaaBaMe wiu crnozaensme Jinuna nadopmarius. 3a Beska
kareropus JInuna uHpopmarlus, nocoueHa B TabauIaTa no-a0i1y, KaTeropuuTe TpeTH CTPaHU, Ha
KOHUTO 51 pa3KpuBaMe 3a OM3HEC WM ThPrOBCKa LeJ, ca M3JI0KEHU B paznena Kak paszxkpueame
Jluuna unghopmayus no-rope.

Kareropust imuna nugopmanus, Kareropuu Tpern cTpaHu, Ha KOMTO
nocoyena B Cal. Civ. Code § 1798.140 npoaaBamMe  MJM  CHoJeJsiMe  JIMYHA
uHopMmanusa

JIMYHU naeHTU(PUKATOPHU, BKITFOUUTEITHO JlocTaBuniy Ha yCayru OT TPETH CTpaHU
HUCTUHCKO UME, IICEBJIOHUM, IOILECHCKU
aJipec, yHUKaJEeH JIMYeH UICHTHU(PUKATOP,
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OHJIalH UJIeHTU(UKATOP, aIPEC HA UHTEPHET
MIPOTOKOJI, UMEIIT aJIpec WK IPYTU OJ00HU
UJIEHTU(UKATOPH.

Kanudopuuiicky KJIMEHTCKHU 3aNIMCH
JInuna uadpopmanus (Civ. Code §
1798.80(¢)), BKIIFOUUTEITHO UME, TIOJIITUC,
(U3HYECKN XapaKTEPUCTUKH UITU OMMCAaHUE,
azapec, TenedoHeH HoMep, 00pa3oBaHMeE,
3a€TOCT, TPYAOB CTaX H Jp.

JlocTaBumIy Ha yCIIyTU OT TPETH CTPAHU

XapakTepucTHKH Ha 3allUTEHUTE
KJACH(PMKALNHU CHIITACHO KaTU(POPHUNCKUS
wiu penepanHus 3akoH. ToBa Moxe n1a
BKJIFOYBA Bb3pacT, CTaTyT Ha BETEPaH,
nHpopManus 3a HacTaHsIBaHE, MTOJI0BA
UJCHTUYHOCT U U3pa3sBaHe, CeKCyaliHa
OpHUCHTAHA U PCIIUTHA.

JlocTaBumiy Ha yCIyry OT TPETU CTPaHU

Tbproscka nHGoOpMaLUA, BKIFOUUTEITHO
3aIlMCH Ha JINYHA COOCTBEHOCT, MPOLYKTH
WJIM YCIIyTH, 3aKyII€HU, TIOJy4eHH WIIN B3ETH
10/l BHUMAaHUE, WU APYTHU UCTOPUU UIIU
TEHJICHLIMHY 3a MOKYIIKA WIX KOHCYMAIIHs.

JlocTaBumIy Ha yCIyTH OT TPETHU CTPAHMU.

HNudopmanus 3a aKTHBHOCT B HHTEPHET U
ApYyra eJeKTPOHHA MPeKa, BKIIOYUTEIHO,
HO He caMo, UCTOpHUs Ha chpdupane,
UCTOpUS HA ThPCEHE U MHpOpMaIus 3a
VHJUBUyaJTHU B3aUMOJEHCTBUS C UHTEPHET
yeOcailT, IpuiIoKeHne Wil peKiIamMa.

JlocTaBuuIy Ha yCIyTrH OT TPETH CTPaHU

JlanHu 3a reosioxkaunus, kato Barmus [P
azapec.

JlocTaBumiy Ha yCIyru OT TPETU CTPaHU

CeH30pHHU 1aHHM, BKIIOYUTETHO ayHo,
eJIEeKTPOHHA, BU3yallHa, TS PMUYHA,
00OHATENHA WK TOA00HA HHpOpMAILus.

Hue ne mpomaBame M He crnojensMe Tasu
kareropus Jlnuna undopmanms.

IIpodecuonaina nupopmauus Uin
uHopMmanus, CBbP3aHa CbC 32€TOCTTA.

Hue He mpomaBame u He crnojensMe Tasu
kareropus JInuna undopmanms.
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Heny0auuna nundopmanus 3a
00pa3oBaHUETO, KAKTO € OINPECIICHO B
3akoHa 3a ceMelHHuTEe 00pa30BaTEIHU IpaBa
u noseputenHoct (20 U.S.C. § 1232g; 34
C.F.R. Yact 99)

Hue He mpomaBame M He crnojensiMe Tasu
kareropus JInuna uadopmarms.

H3Boau, H3BJICYEHH OT BCAKA OT
uHpopMaNUATA, IOCOYEHA MO-TOPE, 32 1a
cb31a1eTe Npod U1 3a TOBA, Ye OTpas3siBaTe
Bammre npeanodnTanus, XapakTEPUCTUKH,
[ICUXOJIOTMYECKU TEHIECHIINH,
npeapasnoiaranus, MoBeICHUE, HATJIacH,
MHTEJIUTEHTHOCT, CIIOCOOHOCTH U
CIIOCOOHOCTH.

Hue He mpomaBame M He crnojensiMe Tasu
kareropus JInuna uadopmanms.

YyscTBUTEIHA JTHYHA HH(poOpManus,
KaKTo e moco4yeno B wi. Civ. Kogekc §
1798.140, Bxr0unTEIHO HOMEP HA COLMATHA
OCUT'YPOBKa, HOMEp Ha MI0(bOPCKA KHIKKA,
[IaTCKa UICHTH(HUKAIMOHHA KapTa WU
HOMEp Ha nacnopTt; HH(opMarus 3a
IPaX1aHCTBO WJIM UMUTpALUs; pPacoOB WK
€THUYECKH MTPOU3XO/; UICHTU(DUKALOHHH
JAaHHU 3a JIOCTBII 0 aKayHT (KaTo
NOTPeOUTENICKM UMEHA WM HOMepa Ha
CMETKH, KOMOMHHUPAHH C TTapojia Uil JpyT
KOJI 32 CUTYPHOCT/JIOCTBII 32 IOCTBII J10
aKayHT); TOYHA I'€0JIOKALUsl; TeHETUYHH
JaHHU; JIMYHA UHPOpMaLus, chOpaHa u
aHaJIM3MpPaHa OTHOCHO 3JIPaBETO.

JlocTaBumiy Ha yCIyru OT TPETU CTPaHU

LGPD

3anenute Ha LGPD, B nonbiaHeHne KbM IpaBaTta 3a IOBEPUTEIHOCT, OIUCAHU I10-TOPE, CYOEKTUTE
Ha JIaHHU MoraT chIo (i) Aa MOHWCKAT MOTBBpKACHHE 32 00paboTBaHETO Ha MaHHUTE; (ii) Ha
MOMCKAaT aHOHUMU3MpaHe, OJIOKMpaHe WM HM3TPUBaHE Ha JaHHW, CUYUTAHM 3a HEHY)KHH,
MIPEKOMEPHO WJIM HECHOTBETCTBAIIO Ha pa3nopealduTe 3a 3alluTa Ha JaHHuUTe; (iil) Aa mouckate
npeHocuMocTTa Ha JInynara uHpopMalus, KbAETO € MPHIOKHUMO; (1V) 1a ToucKaTe N3TPUBAHETO
Ha Jlnunata nadopmarus, o0paboTeHa npu chriacue Ha CyOeKTa Ha JaHHUTE, OCBEH B CIIyyauTe
Ha 3aKOHOBU M3KJIIOUEHUS; (V) J1a morcka HHpopMaIus 3a MyOIMYHN U 4YaCTHU CyOeKTH, C KOUTO
aJIMUHUCTPATOPBT € CHOJENNI AaHHU; (Vi) J1a MorcKa MHPOPMALUs OTHOCHO MOCIEICTBUATA OT
OTKa3za Ha cbIyacue; W (vil) ga momajne xanda 1m0 Opa3wiICKUsl OpraH 3a 3alluTa Ha JaHHUTE

(,ANPD").

Bcuuku nckanms 3a YHOpaXHABaHEC HaA IIpaBaTa Ha CY6GKTI/IT6 Ha JaHHH 1€ 6’BHaT aHaJINU3UpPaHU U,

aKO HC Morart Jga 6’5,[[8.T MU3IBJIHCHU, IIC 6’LI[C MMpeaAcTaBCHa HAJIC)KHA 000CHOBKA.
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3a Ja ynpaxxHuTe mnpaBaTa cu B bpasunusa, moiss, cBbpxkere ce ¢ mectHoro JUJI3J[ MKR
Consultoria LTDA. suvoda.dpo@mkr.com.br.

IIpomenu B ToBa U3BecTHE

Modsi, uMmaiiTe mpeaBua, Y€ MOXEM MEPUOJUYHO Ja MPOMEHSME WM aKTyaln3upame TOBa
W3Becte, 3aroBa TO TpErieKIaiTe MEPUOIUYHO. AKO HANpaBUM ChHIIECTBEHH MPOMEHH B
Hay4MHa, 10 KOiTO Tpetupame Jlnunara nndopmarus, me Bu yBejoMUM ChIIIacCHO MPHIIOKUMOTO
3akoHoJaTencTBO. OCBEH aKo HE € MOCOYCHO JIPYTro, BCHYKH MPOMEHH B HACTOSAIIOTO M3Bectue
me ce mOpujaraT  BeAHara — ciej  nyOnMKyBaHe — Ha  Hamms  yeOcaiT  Ha
https://www.suvoda.com/suvoda-privacy-policy-and-terms-of-use. Bue HOCHUTE OTrOBOPHOCT
NEPUOIMYHO J1a mocemanare Ta3u [lnardopma, 3a 1a mposepsiBaTe 3a IPOMEHH.

CBbpaxere ce ¢ HaC

AKO ©Mate BBIIPOCH OTHOCHO HAIIMTE MPAKTUKH WK ToBa M3BecTre, MOJIsl, CBBPIKETE Ce ¢ HAC Ha
privacy@suvoda.com.
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