YCJIOBUA 3A U3NIOJIBBAHE HA IIVIAT®OPMATA SUVODA

Ha Bac e npenocrasen noctsn 1o [Inatdgopmara va Suvoda (,,[Tnardopmara‘), wiu upe3 yyactuero Bu B KIMHUYHO M3MUTBaHe (MM KaTo OOJIHOTIIEAaY Ha
YYaCTHHK B KIIMHUYHO M3IIUTBAHE), MM YPe3 pa3pelleH JOCThII, MpefocTaBeH Bu ot knueHT Ha Suvoda (,,KnueHT*), 3a 1a M3BbpLIBATE ONPECICHN YCIYTH OT
nmeto Ha KimeHra, vy 3a ja IpejocTaBsITe OHIANH JOCTHI JI0 MPOXYKTHTe U yciayrure Ha Suvoda. [Tnardopmara ce cbeton ot npoxykrure Ha Suvoda LLC,
aMepuKaHCKa KOMIIAHUs C KOpIIopaTuBHO cenanuiie Ha aapec: 181 Washington Street, Suite 100, Conshohocken, PA 19428, USA (CAILLl), u neroBute
CBBp3aHu JHNa (Hapu4aHu Mo-I0Ty o001 ,,Suvoda®, ,,Greenphire®, ,,Hue®, ,,HammMTe, WIH ,,HAc"), BKIIFOYUTEIHO, HO HE caMO, TeXHOIOTHS 32 HHTEPAKTUBCH
orroBop Ha Suvoda (Interactive Response Technology, ,,IRT*), eConsent, [Tnanupasne (,,Scheduling®), Greenphire Travel, Enexrponna(u) onenka(u) Ha
kiuHngHUTe pesyntartu (Clinical Outcomes Assessment(s), ,,eCOA®), Tlnamanus Ha mauuenta ot Greenphire (,,Greenphire Patient Payments®), Bromketupane
U cpaBHHTeNEH aHan3 (,,Budgeting and Benchmarking®), n npoxykTu 3a [Inamiane Ha ieHTBpa (,,Site Payment*), kKakTo ¥ CBBP3aHHTE C TSIX YCIyTH
(,,Ycayrure®). BeB Bpp3ka ¢ Ycnyrute Moxe 1a Bu 6b11e peiocTaBeH U 10CThII 10 yeTpoiicTBo, SIM kapTa winu apyr xapayep (,,Xapayep®). 3a uenure Ha
HACTOSIINTE Y CIIOBHSA 32 IOJI3BaHE (,, Y CIOBHSA ), IO30BaBaHETO Ha ,,[Imardopmara“ Bkirousa Xapayep, a mo3oBaBaHeTo Ha ,,CBBbP3aHM U 0O3HaYaBa BCSIKA

Kopriopanus Win Apyro OpuanvdeCcKo JIUIE, KOETO KOHTPOJIMpPa, € KOHTPOJIUPAHO OT WU € ITOJ O6I_H KOHTPOJI € IIOCOYCHATa CTpaHa.

Te3u YcnoBus ypexnar usnonsBaneTo Ha [Inardopmara ot Bamra crpana u ca mpaBHO 00BBp3BaIny Mexay Bac (Hapuyanu ome ,,[lorpeburen) u Suvoda. Ako
HE CTe CBIVIACHU JIa C€ 0OBBPIKETE C HACTOSILIUTE Y CIIOBHS, MOJIsI, He3abaBHO mpekpaTere usnon3sanero Ha [Inarpopmara. HECITASBBAHETO HA TE3U
YCIJIOBUA MOXE JA UMA OTPULATEJIHU ITOCJIEJUIIN, BKIIFOUUTEJIHO, HO HE CAMO, AEAKTUBHUPAHE OT HAIIIA CTPAHA HA
JOCTBIIA BU JIO INTATOOPMATA U/WJINU, AKO E ITPUJIOXUMO, AZEAKTUBUPAHE HA BB3MOXXHOCTTA 3A BAC JIA U3IIOJI3BATE
JEBUTHATA KAPTA, IIPEJJOCTABEHA B BbB BPB3KA C BAIIETO YYACTHE B KIIMHUYHOTO M3ITMTBAHE.

M3nonsaiiku Ilnardopmara, Bue npuemare u ce cbriacsiBate aa 0bJeTe 00BbP3aHU U 1 CIA3BaTe HACTOSIIMTE Y CJIOBHS M HALLETO

HN3BecTHe 32 MOBEPUTEJTHOCT, KOETO C€ HAMHUPA 110-A0J1Y.

TE3HU YCJIOBUA CBABPKAT APBUTPAYKHA KJIAY3A U OTKA3 OT ITPABA 3A ITPEJSABSABAHE HA I'PYIIOB UCK CPEIIY
HAC. C I3KJIIOYEHHUE HA HAKOHU BUJOBE CIIOPOBE, CIOMEHATH B TA3U APEUTPAJKHA KJIAY3A, BUE 1 SUVODA
CE CBI'VIACABATE, YUE CIIOPOBETE MEX/Y HAC IIE BBJIAT PASPEINABAHU YPE3 3AABJI)KUTEJIEH OBBBP3BAIIL
APBHUTPAK 1 BUE U SUVODA CE OTKA3BATE OT BCSAKO ITPABO JIA PEHIUTE BAIIINUA CITIOP OT Cb/1 WIH XKYPU NI
JA YYHACTBATE B JIEJIO 3A TPYIIOBU UCKOBE UJIN APBUTPAXK 3A I'PYIIOBU UCKOBE.

1. Jocton no Ilnardopmara. Suvoda Bu npeocTast HEM3KIIIOUUTENCH, HENIPEXBBPIISIEM, HETIO ISl Ha OUTHIICH3UpaHe, OTMEHHM, OTpaHNYCH
JIMIEH3 3a U3M0JI3BaHe U AocThl 10 [InaTdopmaTa u, TOKOIKOTO € MPUIOKHMO, 33 U3IIbIHEHHE HA Y ciyruTe oT uMeTo Ha Knuenra. Bue
HOTBBpXKaBaTe, ye Ilmardopmara ce XocTBa OT JOCTABUMK Ha yCIIyTH 3a XOCTUHT B 00JIaK Ha TpeTa cTpaHa (,,JloctaBumk Ha XocTHHT ). Suvoda He
HOCH OTTOBOPHOCT 32 JISHCTBUATA WM NIPOITyCKU OT CTpaHa Ha J[ocTaBumka Ha XOCTHHT yciyru. [IpencraBureneH, HO HeU3uepraTeIeH CIUCHK Ha TOBA,
3a K0eTo Moxe Jaa ce u3nomssa [lnatgopmara, Brimousa: (a) mo3BoisiBa Bu 1a momaBate pasnmucku 3a Bb3CTAaHOBSIBAHE HA pazxoauTte; (0) mperyien Ha
cajjia Ha IeOUTHU KapTH U HCTOPHIECKH TPaH3aKIMY; (B) IPEXBBPIISTHE Ha cpecTBa o Bamrata 6ankoBa cMeTka; (T) JOKIaABaHE HA H3TyOeHa WK
OTKpaJaHaTa 1eOuTHA KapTa; (1) mperyiea Ha N3BJICUCHHUS OT CMETKH; (€) MPEIOCTaBsIHE Ha CUTHANH; () TPEIOCTaBsIHE Ha YCIIyTH 3a yIpaBICHHUE Ha
MBTYBAaHUATA; (3) OCUTYpsIBaHE Ha 00XBAT, YCIIyTH 3a MOJKpena u o0pa3oBaHue; (1) Mperiie/l U U3bIHCHNE Ha TOKYMEHTH 32 HH(QOPMHUPAHO ChITTACHE;
(i) momrpIBaHe HA MIPOYYBAHMS; U (K) JOCTBII 10 COPTYEPHH NPOAYKTH 3a KIMHUYIHYU W3IMHTBAHNUS ¥ CBBP3aHUS C TSIX Xapayep.

2. Ilpomenu B Ilnardopmara. 3anasBame ci NPaBOTO NEPUOANYHO Jia NOA0OpsABaME, YChbBBPIICHCTBAME, MOIH(HUIPaMe HIIM IIPEYCTaHOBSIBaMe
¢yskuuuTe win GyHknnoHanHocTTa Ha [lnatdopmara (Hapudanu obmmo ,,[Ipomenn™).

3. CurypHocT. BHenpuxmMe npeanasHu MEepKH, KOUTO ca peIHa3HaueH! Ja 3alUTsAT JIMYHaTa HHpopManus, KoaTo ckoupame ot Bac, ot 3ary0a,
310ynoTpeda, HEOTOPU3UPAH JOCThII, pa3KpHUBaHe, IPOMSHA M YHUILO)KaBaHe. 3aa3BaMe CH [PaBoTO Ja IIPEeyCTaHOBUM JocThIa Jio [Tnardopmara B
Cllydaii Ha CbMHEHHE WM JISHCTBUTEIHO HapyIIeHHE Ha CUTYPHOCTTa. BBIIpeku ToBa, HUTO €JHA CHCTEMA 32 CUTYPHOCT HE € YCTOHYMBA Ha TITYTIOCTH.
Hue He HOCHM OTTOBOPHOCT 3a IIETH, IIOHECEHH BbB BPb3Ka C KAKBBTO M JIa € HEYIIBJIHOMOIIICH JOCTbII, IPOU3THYAIL OT ACHCTBHUSATA MM HPOIYCKHUTE
Ha Bac unu Ha Tpeta crpaHa.

4. Pecypcu Ha Tpetu cTpanu. [Inarpopmara Moxe 1a Bu mo3Bonu 1a ce cBbpkeTe che COPTyep Ha TpeTa CTpaHa, TEXHOJIOTHS Ha TPeTa CTpaHa M/ Ja
NpeIOCTaBsATe BPB3KK KbM yeOcailToBe, ChbpKaHUe WK PeCypcH Ha TpeTa cTpaHa (HapedeHu obuio ,,Pecypcu Ha Tpeta crpana“). Hue He Hocum
OTTOBOPHOCT 3a ChABPKAHUETO Ha Pecypcu Ha TpeTu cTpaHU WM 3a BCIKAKBU IPOMEHH MM aKTyaIH3al[1 HA TaKUBa Pecypcu Ha TpeTH CTpaHH.
Suvoda He HOCH OTTOBOPHOCT 3a KaKBUTO U J]a OWJIO IETH WM 3aryOH, IPHYMHEHH WU 332 KOUTO Ce TBBPAH, Y€ ca IPUINHEHH OT WIN BbB BPB3Ka C

Bamrero u3non3BaHe WM pa3duTaHe Ha ChAbPXKAHNUE, CTOKH MM YCIYyTH, HATMYHU Ha Wiy upe3 Pecypcu Ha TpeTH cTpaHu.
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5. HHTenexkTyanaHa cobcTBeHocT. [lnatdopmara 1 Bcuuky HelfHH OA0OpEHNUS, HAACTPOUKU, MOTU(PHUKALINH, TIEPCOHATM3ALNH, TIPOU3BOTHU
MPOU3BEJICHNS, aJITOPUTMH, KOMIIHJIAIMH, arperalyy, H3X0AeH KOl H/WIH 00EKTeH KO ¥ KOIUS OT TAX, KAKTO M IisIaTa MHGOpManus, METOAH,
MIPOLIECH U II4JIaTa MHTEJeKTyallHa COOCTBEHOCT, ChAbpIKallla ce B Hesl (HapeueHH o0 ,,JIHTenekTyalHa cOOCTBEHOCT ), ca U 11l OCTaHAT COOCTBEHOCT
Ha Suvoda. Suvoda nma u 1ie 3ana3yu U3KIIOYUTETHH IpaBa U IpaBa Ha COOCTBEHOCT BbPXY BCHUKH ITATEHTH, aBTOPCKHU 1IPaBa, ThPTOBCKH MapKH,
THProBCKa TallHa ¥ BCHYKH JPYTH NIpaBa BEPXY HHTEJIEKTyaJHaTa COOCTBEHOCT BbPXY M BbPXY MHTEJIEKTyalHaTa coocTBeHocT. Humo B HacTosimuTe
YcnoBus HAMa 12 ce THIKYBa KaTo NIPEXBBPIITHE HAa KAKBUTO U JIa € acTMeKTH Ha TaKUBa IpaBa KbM Bac, ¢ u3KkiIoueHne Ha orpaHuueHoTo By mpaBo Ha
U3M0II3BaHe U 1ocThI 10 [TnaTdopmaTa B CHOTBETCTBHE C HACTOSIIUTE Y CIIOBUS 32 MMOJI3BaHe. Suvoda MMa IpaBo Jja PerucTpupa MaTeHTH, ThPrOBCKU
MapKH ¥ aBTOPCKH TpaBa, cBbp3anu ¢ [Inardopmara, B KOHTO U J]a € AbpKaBeH OpraH HaBCSAKbB/IE MO cBeTa. 3a u30sAreane Ha CbMHeHHe Bue He
npUTexXaBate XapJyep WM HHTEIEKTyalHa COOCTBEHOCT B HETO MIIH CBBp3aHa ¢ Hero. llle monoxwure pa3syMHM TPYOKH [a 3alIUTHTE Lenus Xapayep u
Jla TO BPHETE B J0OPO pabOTHO CHCTOSHUE, KaKTO € YKa3aHo OT Br3moxurenst Ha ¢apMalieBTHIHATa, OMOTEXHOJIOTHYHATA KOMITAHUS WIIM KOMIIAHUSTa
32 MEIUIMHCKY U31enus (,,Bb310XKUTeNAT ) Ha ChOTBETHOTO KIMHUYHO U3NIUTBAHE UK poyuBaHe (,,[IpoyuBaHeTo®) Win OT yIIbIHOMOIIEHO OT
Be3noxwurens nuie, ¢ M3KII0OYCHAE HA HOPMATHOTO H3Xa0siBaHe M M3HOCBaHe. Suvoda n/miy TuneH3oaaTennTe Ha Suvoda ocTaBaT eJUHCTBCH
COOCTBEHHK Ha BCUYKH paBa, COOCTBEHOCT U MHTEepecH BbpXy Ycayrute. OCBEH 3asiBEHOTO B HacTosmuTe Y cnoBus, Suvoda He Bu npenocrass
HHUKaKBH IIPaBa BbPXY MAaTEHTH, aBTOPCKHU TIPaBa, ThPTOBCKU TaifHU, ThPrOBCKM MapKH MIIM KAaKBUTO U Jja OWIJIO APYTH MpaBa MO OTHOIIEHUE HA
KOMIIOHEHTHTE Ha Xapayepa.

6. IoBepuTennoct. lHTeNneKTYyamHaTa cOOCTBEHOCT Ha Suvoda, KakTo U BCsKa Jpyra MOBEPUTENTHA WM coOcTBeHa MH(OpMAaIs, CBbp3aHa cbe Suvoda
u/umu [Inarpopmara (,,[ToBepurenna napopmanus), ca MIOBEPUTEIHU U HE CE Pa3KpUBAT HAa TPETH CTPaHU 0€3 U3PUIHOTO MUCMEHO ChITIacue Ha
Suvoda. Bue me 3ammraBaTe moseputenHocTTa Ha [loBepurenHaTa mH(pOpManus MO CHIHS HAYNH, IT0 KOWTO 3alINTaBaTe MOBEPUTETHOCTTa Ha Bamara
C06CTBeHa U IIOBEPUTECIJIHA nﬂ(bopmaum[ oT HO]1066H BH/, HO B HUKAKbB C.]'ly'-laﬁ I0-MaJIKO OT pasyMHa CTCIICH Ha I'pUXKa IIPpU 3alUuTaTa Ha
[loBepurenHara mHbOpMALUL. AKO CTe 33BJDKCHH I10 3aKOH Ja paskpuere [loBepurennara nadopmanys, me npegocTaBure Ha Suvoda
Hpe/IBapUTEITHO N3BECTHE 3a TAKOBA IIPUHYANTEIHO pa3KpuBaHe (10 CTEIEHTa, HO3BOJIEeHa OT 3aKOHA) M pa3yMHa oMo, 06e3 pa3xoau 3a Suvoda, ako
HCKaMe 1a OCHOPHM pa3KpuBaHeTo. Bue e BbpHeTe wiM yHULIokHTe suiata [ToBepurenna nHGOpPMALKs, KOraTo Ts Beue He € He00X0MMa MU NIpH
HpPEeKpaTsSBaHETO Ha HACTOSIIUTE Y CIOBHS, KOETO HACTBIIN ITBPBO. Bammre 3aab/pkeHns 1Mo To3u Pasnen 6 me octaHaT B cuiia Cllefl IPEKPaTsIBaHETO Ha
HACTOSIIHUTE Y CIOBHSI.

7. Uznoassane Ha [lnatdopmara. Moxere na nznonssate [lnatgopmara camo BbB Bpb3Ka ¢ Y CIyTUTe U BCAKO M3MION3BaHe TpsAOBa 1a Obae B
CHOTBETCTBHE C HACTOSIIUTE Y CIIOBHS ¥ NPHJIOKUMOTO 3aKOHOAATEICTBO. 3a H30srBaHe Ha CbMHEHHE Bue ce chriacsBare 1a cria3Bare U M3ITBIHABATE
BCHYKH HPHIIOKUMHU 3aKOHH, KOJIEKCH 3a IIPAKTUKA (KAaKTO ca ONpee]IeHH 110-J10JIy) U BCHUKH MHCTPYKIMU WM YCIIOBHS, KOMTO ca Bu Ounu chobleHu
ot Suvoda um cOTBETHOTO JUIE, IpoBexaammo [Ipoyusanero. ,,Konekcu 3a npakTukaTa“™ 03Ha9aBa BCHUKH HACOKHU, yPEXKIAIIN H3MIOI3BAHETO MIIH
NPEIOCTaBIHETO Ha MOOMIIHY TEJIEKOMYHHUKAMOHHH YCIIyTH U YCIIyTH 3a JaHHH, KOMTO Ca M3JaJIeH! OT OOIIONPHU3HATH OPTaH! WM KOUTO Ca IPHETH
ot Suvoda, WM OT BpeMe Ha BpeMe OT HeHHM JIOCTaBYMIIM TPETH CTpaHU. BCHUKH cpeacTBa, OTIyCHATH HA YYaCTHHIUTE B KIMHUYHOTO M3MHMTBAHE
(,,YuactHumm), Tpa0Ba 1a ObAAT B CHOTBETCTBHUE C MPHIOKUMOTO CIIOpasyMeHHe 3a KIMHUYIHO M3ITUTBAHE 3a JIETHTHMHH LIEJH, CBBP3aHH C
KJIMHUYHOTO M3MUTBAHE WJIH JIOTOBOPHO 000PEHN YCIIyTH, 32 KOUTO BE3CTAHOBSIBAHETO HA Pa3XOJHUTe Ha YYAaCTHUIUTE € 3aKOHHO U MOAXO/SIIO U B
CHOTBETCTBHE C mpaBmiara Ha [Imardopmara. [loTpeburencknte MMeHa U MapoIH HE MOTAT Ja ObAAT MPEXBBPISTHU WM CHOAEISHU OT HOBEYE OT €IHO
mmre. Bue Tpg0Ba a monoxure pasyMHH OT THProBCKa IJIe/JHA TOUYKA YCHIIMS 3a HOAIbpKAaHe Ha HHTEPHET, Xapayep, COPTyep U CBbP3aHU CHCTEMHU
IpH WM HaJl N3UCKBAaHUATA HAa MHIyCTPHAIHUTE CTaHAapTH. Bue TpsOBa He3abaBHO na yBenomute Suvoda 3a: (1) BceKH HEOTOPH3UPAH AOCTBIT HIIH
n3M03BaHe; (i) ako HAKOH akayHT Ha [loTpeOuTen wim Y4acTHUK WK THYHA HHPOopMaIms Obae 3aryOeHa WITH OTKpaaHaTa; wiH (iii) ako HayduTe 3a
HapylIeHNE Ha HACTOSIIUTE Y CIIOBUS OT HAKOM, BKIFOUUTeNHO Apyru [lorpedurenyu nnm Yuactaunu. C usnonssaneto Ha [nardopmara Beeku
[otpeburen nexiapupa, 4e € Ha Bb3pacT HaA 18 rogunu. Suvoda cu 3ama3Ba MpaBOTO Ja U3MOJI3BA BCHUKU TEXHUYECKU CPEACTBA, HEOOXOIUMH 32
IpOBEpKa Jajy M3I0I3BaHeTo Ha [Inardopmara € B COTBETCTBUE C HACTOSIIUTE Y CIIOBHSA U 32 IIPEKpaTsIBaHe Ha BCIKO HEpPa3pelIeHo N3M0JI3BaHe Ha
[Tnarpopmara.

8. Pa3pemenue 3a 00Bbp3BaHe Ha u3noJ3BaHero Ha [LiaTdopmara ot cTpana Ha PaGoronarens u Cayxurens. Ako nznonssare [lnardopmara B
Ka4eCTBOTO CH HA CITy>KHTEJ WU MPEACTaBUTEI Ha KOMITAHUS WM IPYTo IOPUANYECKO JHIe, Bue rapantupare, 4e cTe yIrbIHOMOIIEHHN 3aKOHHO Ja
0631>p3BaTe Ta3u KOMIIaHWA, OPUAUYCCKO JIMIEC U BCUYKU IPUITOKUMHA CB"bpSaHI/I JIMna. AKo HsAMaTe TOBa 1paBo, HE TpSIGBa Jla IpueMare HaCTOALINUTE
YcnoBus u He MOXKeTe Jia u3non3Bare Tasu [lnardopma Mo KakbBTO U J1a € HAYMH. AKO CT€ YIBITHOMOIIEHH 2 0OBBPIKETe 3aKOHHO TaKaBa KOMITAHHS
WU I0pUANYECKO JIHIE, TPSIOBa J1a cIia3BaTe 3aJIbJDKEHUsITA, KONTO KOMIIAHUSTA WM IPYTO IOPUANYECKO JIHIEe TPsIOBa 1a clia3Ba ChITIACHO HACTOSIIHUTE

VYcnoBusi, koraro usnonssare [Tnardopmara.

Axo u3nonssare [Inarpopmara B KaueCTBOTO CH Ha CITYXKHUTEJ WM PEICTaBUTEI HA KOMIIAHUSI WK JIPYTO IOPUINYECKO JIMIIE, BbB BPB3Ka C YYACTHHUIH
B [IpoyuBaneTo, 10 YnATO HH(OPMAIH HIMaTe JOCTHII WK U3MEHSITE, H3M0I3Baliky Y ciayrure, Bue nexnapupare u rapantupare, de:
o Bue cre nosyunnu agekBaTHOTO MMCMEHO ChIVIACUE WIN CTE OTBBPMIM, Y€ YUaCTHUKBT MM 3aKOHHO YII'BJIHOMOUICHUSAT IPEACTaBUTEIl HA

VyacTHHKA € JaT 10CTaThYHO ChIIaCucC, OT WJIM 110 OTHOLICHHUEC HAa BCCKH Cy6CKT Ha JaHHH, YUATO I/IH(I)OpMaL[I/IS[ BBBC)KIATEC B chyrme, 1o
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OTHOUICHHE Ha 00pabOTBaHETO Ha TakaBa MH(popManus oT Suvoda, BKIIOYUTEIHO, HO HE CaMO, TIPEXBBPIISIHETO HA Ta3u HH(OpPMALUI U3BBH
EBpomnelickoTo nKOHOMHYECKO NpocTpancTBo, O6eniHeHoTo KpancTtso u [seiinapus;

o Bue cre npunoOuian ot Bceku CyOeKT Ha JaHHU (WM OONHOINIenay Ha cyOeKT Ha JaHHHU, aKO € IPHIIOKHUMO), KOHTO MOJKE J1a ITOyYH UMEN
WU JIPYTHU €IeKTPOHHU CPEACTBA 3a KOMYHHUKAIS BBB Bpb3Ka ¢ [IpoyuBaHeTo, MICMEHO ChITIacHe 3a MOTyYaBaHe Ha TAKUBA ChOOIICHNS BEB
(dopmara, npeaocraseHa Bu ot Be3noxurens; u

o Ille Hu yBemomuTe He3a0aBHO, HO HE MTO-KBCHO OT eauH (1) paboTeH zeH, clie KaTo HayyuTe 3a TO3H (akT, 32 BCEKH UMEIII aipec Wil Apyra
nH(OpMAaIs 3a KOHTAKT, 0 KOATO Bede He TPI0Ba a ce H3IpamniaT ChboOIeHNs], He3aBUCUMO JajH 3amoTo (i) IIaHUPaHUAT [ToTydaTell Ha
CHOOIICHUETO HE € OOMYAMHUAT MOTPEOUTEN Ha MMEIT ampeca; (ii) moMydaTensT Ha ChOOIICHHUETO MOKa3Ba MO KaKbBTO U J1a € HAUMH KEJTaHUC
Ila He ce CBhp3Bare ¢ Hero; WM (iil) mo Apyra npuuuHa.

9. M3noaspane Ha JImunn nannu. JInuaute qanuy (KakTo ca JeUHUPAHH 1T0-T0JIy) MOTaT Aa ObaaT nmouckanu ot [lotpedurenure u/umy Y4acTHUIIATE
KaTo 4acT OT Hpolieca Ha perucrpanus Ha [TnaTdopmara 1 nmocneBaIioTo UM U3Non3Bane. B 3aBucumocT ot npeoctaBsHuTe Y CiIyru, HUE MOXKEM Ja
crbupame u obpadorBame JIMUHU TaHHU, 32 1a IPETOCTAaBUM Ha (PMHAHCOBUTE MHCTUTYIMH U JOCTABYMIM Ha ycIyru w/wmn Kinnenture Ha Suvoda
nckaHarta nHdopmarys, 3a 1a nperocTaBuM Y ciryrute (BrimountesHo [Inatdopmara) n/mmm 3amoTo cMe 3aKOHOBO 3aJbDKEHH Ja TO HalPaBUM, WITH
KaKTO € TIOCOYEHO 10 JPYT Ha4uMH B HameTo M3BecTre 3a moBepuTeTHOCT. MOXKeM CBIIO Taka Aa U3M0I3BaMe Te3U JIMUHM JaHHM 10 BCSKAKBB HAUHH,
paspernteH ot 3akoHa. Beexn [ToTpebuTen H3pHYHO HU AaBa pa3pelleHne Ja u3ron3BaMe JINUHITEe JaHHH 3a [EeInTe, TocoYeHH B M3BecTHeTo 3a
MOBEPHUTEITHOCT, BKIIOYUTEIHO, HO HE CaMo, J]a Ce CBhP3BaMe C TSX [0 OTHOLICHHE Ha 3alIUTBAHUsL, IPOYYBaHMUs, 00CITY)KBaHE Ha KJIMEHTH U
TeXHWYECKa MOAAPHKKA, CBBP3aHN ¢ Yciyrute. ,,JInaan nanan’ e napopManys, KoSATo HASHTUHINPA, OTHACS C€ JI0, ONUCBA HIIX € Pa3yMHO
criocoOHa 1a Ob1e cBbp3aHa ¢ Bac wim cebp3ana ¢ Bac. JImunure nanuu me 6b1aT 00paboTBaHK B CHOTBETCTBHE C HamleTo V3Becrue 3a
HOBEPUTEITHOCT, € KOETO CE ChIIacsiBaTe a ObIeTe 0OBBP3aHM.

10. 3apaBHa n MeauMHCKa HH(popManus. B orpanndenu cioydau JIndHuTe TaHHM MOTAT Ja BKIIIOYBAT U ONPEEIeHa 3alUTeHa 3paBHA HHPOPMAITHS
(,,33U*) 331 Moxe Ja ce u3Moi3Ba OT HAC 32 IIEJH, BKIIFOYHUTEINIHO, 0€3 OrpaHnyeHue, cleqHoTo: (a) 3a pabota ¢ [Inardopmara; (0) 1a mpeaocTaBu
CHOTBETHA HH(OPMAIIKS Ha ONEPATOPHUTE MM aAMHUHICTPATOPHTE Ha Bamero KiIMHNYHO M3nHUTBaHe; (B) 3a 00paboTBaHe Ha AbKUMHUTE Bu munamanus;
i (T) KaKTO € pa3pelnieHo OT NPIIOKUMOTO 3aKoHoaaTencTBo. HsiMa fna m3nparmaTe HukakBa HH(GOpManus mwin JlaHHN HA yJacTHHKA (KaKTo €
orpezieneHo no-noiy) upe3 [lnatgopmara, KosTO U3KCKBA He3abaBHA WITH CIIEIIHA MEMIIMHCKA oMol B TakuBa cutyanuu e ce obaaute Ha 9-1-1
v Ha Bamms noctaBurk Ha 3xpaBHM yemyru. Humo B ITmatdopmara He e mpeHa3HaueHO Aa 3aMECTH HOAXOISAI 1 HABPEMEHEH KOHTAKT C JOCTaBUHK
Ha 37IpaBHU yCIIyTH.

11. Cebp3Bane ¢ Bac. C usnonssanero Ha [Inarpopmara Bue ynbiHomoniaBate Hac U Hanute CBbp3aHH JIMIA, aT€HTH, IPABONPUEMHHIIN U TOCTABUYULIM
Ha ycnyru (HapedeHu oomio ,,CTpaHu 1mo cho0meHusTa™) aa ce cebp3Bame ¢ Bac w/mmm [lomydaTenure upes miaTgopMu 3a aBTOMaTHIHO HaOUpaHe Ha
TenedoHn, U3KYCTBEHH WIIH TIPEBAPUTEITHO 3alIMCAHHU CHCTEMH 3a INIACOBU CHOOIIIEHHMS, CHCTEMH 32 TSKCTOBU CHOOIICHUS X aBTOMATH3HPAaHH MMEHIT
CHCTEMH, B JIOIbIHEHNE KBbM CBBbP3BaHETO ¢ Bac upe3 camarta Ilnatdopma, 3a 1a mpenocTaBUM BCSIKAKBa U LisaTa HE0OX0ANMAa HHPOPMALHSL.
Crpannte o Cho0IIEHNATA ca YITBIHOMOIIEHH 12 OCHINECTBSIBAT TAKMBA KOHTAKTH, KATO M3IOJI3BAT BCSIKAKBHU TeleOHHI HOMEepa (BKIIOYHTETHO
Oe3xuuny, craroHapuu, VOIP HoMepa u pa3paboTeHu nmo-a0i1y TEXHOJIOTHH) WIM UMEHIT aJipect, KOUTO ca HY NpenocTaBeHy. Kato usnon3sare
IInatdopmata, Bue nzpudHo ce cpriacsBare Ja HE MO3BOJIUTE JIa Ce CBBPXKEM ¢ Bac 3a crneqHuTe 1enu, Korato € NpriIoKuMo:

1. 3a ja 3asBUTE y4acTHETO CH B IIPOYYBAHMUS (BCSIKO OT KOUTO € ,,IIpoyuBaHe™).

2. 3a na Bu npenocraBsMe pa3iuvHE HATOMHSHHS, BKIIOYUTEIHO TaKKBa, KONTO By HamoMHsIT: (1) 3a mpeacTosium cpeniy; (ii) 3a ChOTBETHUTE
JaTH U JeHHOCTH, CBBP3aHM C yJacTHeTO B B KIIMHNYHOTO M3NHTBaHe; U (iii) 1a mpueMare MpUIIOKUMHTE JeKapCcTBa.

3. Ja nowuckare Bamero yyacTre B Apyrd KIMHUYHU M3MUTBAHUS (BCIKO OT KOHTO € ,,JIpyro n3nurBane*). 3a 1a U3M0JI3BaTe M OCHIIECTBSIBATE
noctsi go [Tnarpopmara, Bue Hamarte 3aabmkeHne qa yqacTsate B Apyro V3nurtsane.

4. Tlomydere ChOTBETHUTE CBHITIACHSI.

12. Anaiau3 Ha naHHH. Bue yneiHoMomaBate Hac u Hamute CBbp3aHU IPYXKECTBa, areHTH, U3IIBIHUTEIN, OM3HEC TAPTHHOPH, TOCTaBYUIIM HA YCIIYTH,
HACJIEAHULH U MIPaBONPHEMHHUIN a ChOMpaT, AeuaeHTH(GUIIpaT, 00001aBaT, KOMIUINPAT, AaHATM3UPAT W/ WX U3II0I3BAaT CPAaBHUTENEH aHAIN3,
nH(OopMaIs 3a TPaH3aKIMU WIH Pe3yITaTH WM BCIKAKBH IPYTU JaHHH, ChOpaHM WM reHepupanu oT [maTtdopmara, BKIIIOUUTEIHO BCHUKH JaHHH,
KOUTO HU IpeocTaBsiTe win BeBexaare B [lnardpopmara (HapeueHH 00110 ,,AHATUTHYHK JaHHK ). MOXKeM J1a U3I0JI3BaMe WK pa3KprBame
AHaIMTHYHU JaHHM 110 HAIlla MPEHEeHKA; [IPU YCIOBHE Y€ aKo CHOoAesIMe AHATUTHIHY JAHHU C TPETH CTPAHU M3BBH IPEJOCTABSIHETO Ha Y CITyTHTE,
Te3u AHAIUTHYHU JaHHU 1ie ObaaT aHoHUMHH 3a Bac, Kitnenra, nscnenoBarensi, M3ciae0BaTeNCKHs LEHThP WIN yYaCTHHKA B KIMHUYHOTO H3CJIE/IBaHE
U HSIMA J1a ChIBPXKAT JTMIHA UACHTU(PUIMPAIIA HHPOPMALHS.

13. lannu Ha yyacTHHK. [Inatdopmara Bu nmo3Bosnsisa na BpBex1aTe HHGOpPMAIHS U JaHHU 3a Bamero ydactie B KIMHIYHO U3IMHUTBAHE WM yYaCTHETO
Ha YYaCTHUK B KIIMHUYHO M3IIUTBAHE, 32 KOTOTO CIYKUTE KaTo OoJHOIIenay (HapeueHH oo ,,JlaHHu Ha ydacTHUK ). Bue HocuTe nsata
OTTOBOPHOCT 32 BCHYKH JlaHHM Ha YYacCTHHUINTE, KOUTO ca OMJIM WHTETPUPAHH B Wi KadeHH oT Bac B [Tnatdopmara, mmm cr0panu nnn oopaboreHu ot
Bac kato wact ot n3nomsBanero Ha [Inatdgopmara ot Bamma cTpana. Bue nexmapupare u rapanrupare, 4e J0KOJIKOTO Bu e u3BecTHO, IpuTexkaBaTe Hin

umare HeO6XO)11/IMI/ITe IpaBa, JIMIEH3H, ChIJIaCUA U pa3pelICHUs 3a Chb31aBaHe, KauBaHE, J1a IIPEXBBPJIATE UJIH 110 APYT HAYMH J1a U3II0JI3BATE BCUYKU
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JlanHy Ha Y4YacTHHKA, U TOBA, JOKOJIKOTO Bu € n3BecTHO, JJaHHNTE Ha yJacTHUKA HEe HapyIIaBaT MM HAPYIIaBaT [IpaBaTa Ha MHTEIEKTyaTHa
COOCTBEHOCT Ha TpeTa cTpaHa. Suvoda MoJKe Ja IpeMaxHe BCSKaKBH J[aHHHM Ha y4aCTHHK, KOUTO HapyIlaBaT HACTOSIIUTE Y CIOBHS WM IPHIOKIMUTE
3akoHH. Bue npenocrapare Ha Suvoda orpaHHYeHOTO NMPaBO Aa ChOMpPa, U3M0N3Ba, BH3MPOU3BEK A, Pa3IPOCTPaHABa, IpeaBa U MPaBU MIPOU3BOTHU HA
JlaHHWTE Ha y4acTHHKA €JUHCTBEHO BBB BPB3Ka C IIpefocTaBsiHeTo Ha [InaTtdopmara ot Suvoda n Besika IpegocTaBeHa MOAPHKKA.

14. Orpannyenusi. OCBEH ako U3PUYHO HE € pa3pelIeHo OT HacTosAIuUTe Y caoBus, Bue HaMarte npaBo U ce chbIylacsiBare J1a He YII'bJIHOMOILaBaTe,
HachpYaBaTe WM pa3pelliaBaTe Ha TPETH CTPaHu Ja: (a) Moanduunpar, ajanTupar, IPOMEHAT, IPEBEXAAT M Ch3/aBaT IPOU3BOHU POU3BEACHUS OT
IInatdopmata; (6) ma mpoaasat, INIEH3UPAT, Pa3NpPOCTPaHIBAT, IPEOTCTHIIBAT, OTABAT IO HAeM, OTIABaT II0J] HaeM, 3aeMaT WM 110 IPYT HAIWH
npexBbpiIT [IaTtdopmara, nim npenocrassr [Inatgopmara Ha pasmnonoxeHne Ha Wi u3nonssar [Inargopmara oT uMeTo Ha Tpera cTpaHa; (B) 1a
M3I0JI3BaT KaKBHUTO M J1a € aHAIM3H, JAHHH, ChIbPXKAHIE WM APYTH Pe3yITaTH, Cb3aJeHu OoT Win oT [Inardopmara OT IMETO HA MIIM 3@ U3BBPIIBAHE
Ha YCJIyTH 32 TpeTa CTpaHa WX BKIIOYBAT TAaKUBA aHAIIM3H, JaHHH, ChJIbPKaHUE WM APYTH Pe3yITaTH B KAKBUTO U Ja € yCITyTH WIH IPOAYKTH,
IpesocTaBeH: oT Bac Ha TpeTa crpana; (I) Ja U3BBPLIBAT 00OPaTHO MHXXEHEPCTBO, ISKOMITUIIUPAT, Pa3riio0sBaT WK MO IPYyT HAYMH ce onuTBaT (i) 1a
pa3pymaBar, u30sArBat, 3a00MKaIAT, IpeMaxBarT, JeaKTHBUPAT MIIH 0 APYT HAYMH Ja 3200MKOJIAT KAKBUTO U J]a € MEXaHU3MH 3a 3aIl[HTa B
[Tnardopmara, BKIIOYUTETHO, O€3 OrpaHNYEHHE, BCEKU TaKbB MEXaHU3bM, M3IOJI3BaH 32 OrpaHUYaBaHe MM KOHTPOJ Ha (QyHKIIMOHATHOCTTA Ha
ITnardopmara UK HEHHUTE OTOPU3UPAHK MOTPeOUTENN WK (ii) 1a U3BIMYAT U3XOJHUS KOJ MM OCHOBHHUTE MJCH, aJITOPHUTMHU, CTPYKTYpa HIIN
opranm3anus ot [Inatdopmara; () mpemaxsare, IPOMEHSTE WM 3aKPHBATe KAKBUTO U Jla € U3BECTHUS 32 COOCTBEHOCT B paMkuTe Ha [Inatdopmara; (e)
no3BoJisiBaTe focThl Ao [TnardopmaTa Ha BceKH, KOHTO HE € U3PUYHO YITBITHOMOLICH OT HACTOSIIIUTE Y CIOBHUS; (3K) Aa MyOJIMKYBaT MM BEBEKAAT
00HMJHU, HE3aKOHHH MJIH APYTH HETIOAXOAAIIN JaHHH MM ChAbpkaHue B IImardopmara, myOnuKkyBaTe KakBUTO U Jla € JAHHH WM ChABP)KAaHUE B
ITnardopmara, konTo GMxa MOIIIHN J1a JOBEJAT O TPpakKAaHCKa HIM HaKa3aTelIHa OTTOBOPHOCT, WM ITyOJIMKyBaTe WM BBBEXKIaTe KAKBUTO U Jla € JaHHH
B [InatdopmaTa, 3a KOUTO HSIMATe TOCTATHYHO MPaBa 1a BbBEXIATE; (3) 1a MpeanpreMar IeiCTBUs, KOUTO MPE/ICTAaBIABAT CUTYPHOCT, ONlepaTHBHA U
IIpyTa 3aIriaxa 3a IpaBIiIHOTO QpyHKIMOHUpaHe Ha [Imardopmara; (M) xa mpemoctaBsaT gocThl 10 [Imardopmara Ha BCSKO JIUIIE WK OpraHU3AIINs,
KOETO Ce 3aHMMaBa C HE3aKOHHH W U3MaMHHU THPTrOBCKH NPAKTUKH WM IPYTU NMPAaKTHKHU, 3a0paHEeHH OT NPHIOKUMOTO 3aKOHOJIATEIJICTBO; MK (1) 1a
JeicTBaT win 6e37efcTBAT 10 KaKbBTO U Ja € HAUMH BB BPb3Ka C M3MONI3BaHETO HA Y CIyruTe oT Baia cTpana, KOETo e MM MOXKe J1a TOCTaBU
Suvoda mH K0ATO M J1a € Ipyra TpeTa CTpaHa B HapyIIeHHEe Ha pa3nopea0uTe Ha IPII0KUMOTO 3aKOHOAATEICTBO MIIN KOJEKC 3a TOOPHUTE MPaKTUKH,
WJIKM APYTU JIULIEH3U UIIN Pa3pCIICHUA. .

15. Haomawaenue. Suvoda cu 3ama3Ba npaBOTO Ja 3alKCBa, HAOII0IaBa WK OAUTHPA ISHHOCTH, U3BBPIIBAHH Ype3 WK BKIrouBamu [Inardopmara, u/mmu
Jla pasciie/[Ba BCSIKO TBBPJICHHUE, Ue BCSIKA ACHHOCT, M3BBPIIBaHA Upe3 Win BKIroyBama [Inatgopmara, He chOTBETCTBA Ha HACTOSIINTE Y CIIOBUS U
HPHIIOKUMHUTE 3aKOHH. Bue He TpsiOBa HEOCHOBATENHO Jja BB3MPEIATCTBATE TaKOBa HAOJIIOJICHHE WIIM OAUT U TPAOBA 1a MPEeIOCTaBATe TaKaBa
nH(opManys, CBbp3aHa ¢ n3nonsBaneTo Ha [lnaropmara, KakTo € OCHOBATEIHO MOUCKAHO OT Suvoda ¥ He0OXOANMO 32 IIOTBBPIKAABaHE Ha
CNa3BaHETO Ha HACTOSIINUTE Y CIOBUSL.

16. MecTomnoJio:keHne Ha TaHHUTe. Bre moTBbpxkIaBate, ue HHGOPMAIMATA 1IIe Ce ChXPaHsBa Ha reorpad)Ccky pasinyHu pe3epBHU MecTa. Suvoda e
ChbXpaHsABa MHHOPMANUATA B CBOTBETCTBUE C BCHUKH MPIIOKUMH 3aKOHH, PABHJIA U Pa3nope0, BKIIOYUTETHO IPHIOKAMHUTE 3aKOHH 3a 3all[iTa Ha
JTAHHHTE.

17. Otka3 ot rapanuuu. [Inarpopmara Bu ce npenoctass ,,kakTo €  ,,KaKTO € HAINYHO , 0€3 HUKAKBHU JEKIapalliyl WM TapaHIIN{, U3PHYHA WU
nozapaszoupamu ce. Hanpumep, Hie He rapaHTHpame, He JeKIapupaMe WM He TapaHTHpaMme, de n3nonssanero Ha [Tnardopmara ot Bama crpana me
Ob/ie HENPEKbCHATO, HABPEMEHHO, CUTYPHO WK 0e3 rpelky. M3puyHo ce chriacsBare, ue N3M0JI3BAaHETO WK HEBE3MOXKHOCTTa By a u3non3sare
IInatdopmata e Ha Bamr co6eren puck. [INTATOOPMATA CE ITIPEJJOCTABSA ,, KAKTO E“ 1 ,,KAKTO E HAJIMYHA®, BE3 HUKAKBU
JEKIJIAPALIMU UJIN TAPAHIINUY, N3PUYHU WU ITOAPA3BUPAILN CE. HUE CE OTKA3BAME OT BCUYKU ITOAPA3BUPAIIN CE
I'APAHIIMU NJIN Y CJIOBUSA, BKIIIOUUTEJIHO TE3U 3A ITIPOJABAEMOCT, 'OJHOCT 3A OITPEJEJIEHA IEJI, U3JIPBXJIMBOCT,
TIPABO HA COBCTBEHOCT 1 HEHAPYIIEHUE.

18. O6e3merenne. Ille ce 3ammrasare, ode3nieTsaBare 1 nasure Suvoda U HAMIKUTE UTHKHOCTHH JIMIA, AUPEKTOPH, CIYKUTENU, HACICAHHUIIN 1
MpaBONPHEMHUIN 0€3 BPEIH OT U CPEIly BCIKAKBH 3aryOH, pa3XoaH, MIETH, 3aIbJKEHHS, U Pa3X0oAu (BKIIOUUTEIHO aJBOKATCKH XOHOPAPH B ChACOHI
Pa3HOCKH), CBBP3aHH C: (1) BCIKaKBHU MPETEHINH, ChICOHHM Jiella WIIH IPON3BOJCTBA, IPOM3THYAIIN OT WIIM BBB BPB3Ka C H3MOI3BAHETO HA JaHHH OT
Hallla CTpaHa B ChOTBETCTBUE C HACTOSIIUTE Y CII0BHS; (ii) MPU30BKa HAa TPETa CTPaHa WM 3abJDKUTEIICH MIPABEH peJl WK MPOLeC, KOHTO ThPCH AaHHU;
u (iii) HapymaBaHe oT Bamma crpana Ha Te3u Y clI0BUS WK H3Noi3BaHe Ha [Inardopmara ot Bamra crpana, BKITFOUUTETHO, HO HE CaMO, BCSIKO
n3non3Bane Ha [InatrdopmaTa minm chabpXaHUETO HA Y CITyTHTE, YCIYTH, U IPOIYKTH, Pa3JIMYHU OT M3PHYHO Pa3pEIICHUTE B HACTOSIIUTE Y CIIOBHS,
WM M3II0JI3BAHETO OT Baia crpana Ha kakBato u a € uHpopmarus, noiayyena ot Ilnardopmara wim Yceayrure.

19. Orpanuuenue Ha orrosopHocrrta. JIO CTEIIEHTA, PA3PEIIIEHA OT 3AKOHA, B HUKAKBB CJIYUYAM SUVODA, HETOBUTE
HACJIEJHULI W/WJIU ITPABOTIPUEMHUIU, /U BCEKU OT HAIIUTE YU TEXHUTE CbOTBETHU JUPEKTOPU, CIIYXKUTEJI,
CJIYKUTEJIN, ATEHTH, U3ITBJIHUTEJIN, JOCTABUNIHN, JOCTABUNLIN HA YCIIYT'Y NJIN JIMIEH30AATEJIM HOCAT
OTI'OBOPHOCT 3A BCSIKO YBPEX/IAHE, 3AT'YBA, ICK, WJIM [IPEKU, HEIIPEKU, CJIVYAWHU, HAKA3ATEJIHU, CIIELIUAJIHU, WA
MOCJIIEABAILM HIETHU OT BCAKAKEB BU, BKIIIOUNUTEJIHO, BE3 OT'PAHUYEHUE 3A ITPOITYCHATH T10JI3U, U3T'YEEHA
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PEBEHIIMSI, 3T YBEHU CITECTSIBAHUSL, 3AT'YBA HA JIAHHU, PA3XO/JIU 3A 3AMSIHA, WJIM BCUUKH ITOJIOBHU LETH,
HE3ABHCHUMO JIAJIM CE OCHOBABA HA JIOTOBOP, 3AKOHOHAPYIIIEHHUE (BKJIIOUUTEJIHO HEBPEXKHOCT), CTPOTA
OTIOBOPHOCT WJIM IO JIPYT HAUMH, TIPOU3TUYAIIO OT U3MOJ3BAHETO UJIM HEBB3MOXXHOCTTA BU JIA U3MIOJI3BATE
TIJIAT®OPMATA, JIOPU AKO CME BUJIY TIOCBBETBAHH 3A ITPEABUANMOCTTA HA CBIIIOTO. HAIIIATA MAKCUMAJTHA
OTI'OBOPHOCT, CBBP3AHA C M3IOJI3BAHETO WJINM HEBB3MOKHOCTTA JIA U3MOI3BATE INIAT®OPMATA, HAIIETO
HAPYIIEHUE HA TE3U YCJIOBUSI WJIM BCEKU JIPYT BBITPOC, IPOM3TUUAILL OT HACTOSILOTO, E XWJISIIA JIOJIAPA (1000
JIOJIAPA).

YPE3 [JOCTBII 0 INIAT®OPMATA, HEMHOTO ChABbPXKAHUE M BCUUKHU YCJIYTY UJIA APTHUKYJIH, IIOJIYYEHU YPE3
[NNIAT®OPMATA, BUE PA3BUPATE, UE MOXE JIA CE OTKA3BATE OT IIPABA I10 OTHOIIEHUE HA NCKOBE, KOUTO KbM
MOMEHTA CA HEM3BECTHM WJIW HEITIOAO3UPAHU, U B CbOTBETCTBUE C TO3U OTKA3, BUE IIOTBBPXXJIABATE, UYE CTE
IMPOYEJIN 1 PA3BPAJIN U C HACTOSIIOTO N3PUYHO CE OTKA3BATE OT ITIOJIBUTE OT PA3JEJI 1542 OT I'PAXKAAHCKIA KOAEKC
HA KAJIMPOPHM S U BCEKY IOJOBEH 3AKOH HA BCSIKA IBPYKABA MJIM TEPUTOPUS, KOMTO IPEABMKIA CJIEJHOTO: ,,OBLLIO
OCBOBOXIABAHE HE CE OTHACA 1O UICKOBE, KOUTO KPEAUTOPBHT NJIM OCBOBOX/IABAIIIATA CTPAHA HE 3HAE NJIN
[IOJIO3UPA, YE CHIIECTBYBAT B HET'OBA WJIM HEMHA IIOJI3A KbM MOMEHTA HA U3I'BJIHEHHUE HA OCBOBOX/JIABAHETO U
KOUTO, AKO CA U3BECTHU HA HEI'O WJIM HES, BUXA ITOBJIMSJIM CBIIECTBEHO HA HETOBOTO WJIM HEMHOTO YPEXJIAHE C
JUIBXXHUKA 1IN OCBOBOAEHATA CTPAHA .«

TI'OPEM3JIOXKEHOTO HE 3ACAT'A OTTOBOPHOCT, KOATO HE MOXE JA BBbJIE U3KJIIOUEHA MJIM O'PAHUYEHA CBI'JTACHO
MPMIIOXKNUMOTO 3AKOHOJATEJICTBO.

20. OcBooOo:xaaBaHe u noropapsine aa He ce cpaute. [I'bJIHO 1 3SABUHAT'Y OCBOBOXIABAHE U HEAHI'AXKMPAHE HA SUVODA, HAILIUTE
HACJIEAHUIU U ITPABOITPUEMHUIIN, 1 BCEKU OT HAIIUMTE U TEXHUTE CbOTBETHU JUPEKTOPH, CIIYKUTEJIN, PABOTHUIIH,
ATEHTU, UBITBJIHUTEJINU, JOCTABUNIIU, JOCTABUNLIN HA YCIIVT'Y WJIN JIMLEH30AATEJIN U OITEPATOPU (BCEKU,
,,OCBOBOJIEHA CTPAHA®, 1 CbBUPATEJIHO, ,,OCBOBOJEHIN CTPAHU*) OT BCAKAKBH 1 BCUYKU 3AI'YBU, BPEJIU, NCKOBE
(BKJIFOUUTEJIHO, HO HE CAMO UCKOBE 3A HEBPEXXHOCT), U3VCKBAHU S, 3AKOHH, PA3XOU, U BCJIKAKBA JIPYTA
OTI'OBOPHOCT OT BCAKAKBB BU/I, HA 1JI1 HA BAC WJIN HA APYTO JIULIE, ITPSIKO UJIX HEITPSAKO MMPOU3TUYAILO OT UJIM BB
BPB3KA C U3IOJIBBAHETO OT BAIIIA CTPAHA NJIM HEBB3MOXHOCTTA JIA U3ITOJI3BATE INIAT®OPMATA, IOPU U 1A CE
JBJIKUA HA HEBPEXKHOCT, HEITPABHUJIHO JEMCTBUE, BE3JIEMCTBUE WJIU JIPYTA I'PEILIKA HA OCBOBOJIEHA CTPAHA. BUE CE
CBI'JTIACABATE JA HE ITPEJSIBABATE WJIN ITPEAABABATE TAKBB CK CPELY OCBOBOJJEHA CTPAHA 1 3ABUHAT'U
OCBOBOXIABATE U HE AHI'AXKUPATE KOMITAHUATA 11 BCUYKU APYTY OCBOBOJEHIN CTPAHU OT OTTOBOPHOCT I10
TAKHNBA MCKOBE.

21. M360p Ha 3akoH. Te3u YcnoBus u usnonspaneto Ha [Inardopmara ot Bamma cTpana ce ypexaat U ThIKYBaT B CbOTBETCTBHE ChC 3aKOHUTE HA
IMencunsanus (CAIL), 6e3 1a ce cioMeHaBaT APYTH NPUIOKAMHY IPHHIAIHN 32 KOHQIUKT HA 3aKOHH.

22. Cnopa3yMeHue 3a apOUTpaK HA CIIOPOBe.

a. Bue u Hue U3pHYHO ce chIiacsiBaMe, 4e BCEKH CIIOp, CBBP3aH C Te3W Y CIIOBUS WM u3noia3BaneTo Ha [Inatdopmara ot Bama ctpana, me 0b1e
IPE/ICTaBeH EJUHCTBEHO Ha apOuTpax nox erujara Ha JAMS, kaTo ce U3Mo3BaT palnoHaIM3UpaHHTe apOUTpakHY NpaBmia Ha JAMS,
https://www.jamsadr.com/rules-streamlined-arbitration (,,Apoutpax‘). ApoutpaxsT ce npoBexaa B opuca Ha JAMS BvB Ounanendus,
TlencunBanus (CAILL). Pemenusita MmoraT 1a 0b/1aT H3MBIHABAHN BbB BCEKH ChJ B CBETa, KOWTO MMa IOPUCIMKIHS IO TakuBa BeIpocH. 10
ITBJIHATA CTEIIEH, PABPEHIEHA OT ITPUJIOXXMMOTO 3AKOHOJATEJICTBO: (i) BUE U HUE CE OTKA3BAME OT I[TPABO HA
CbJl CbC CBJAEEHU 3ACEJATEJIN 3A CITIOP, CBbP3AHU C TE3U YCJIOBUA WKW U3ITOJI3BBAHETO OT BAC HA
TINIAT®OPMATA; U (i) BUE U HUE CE CBI'JTACABAME, YE HUTO EJJHA OT CTPAHUTE HSIMA JIA TIPEJISIBE HUKAKBU
JEJIOBE, UCK, [TPOU3BOACTBO UJIN ITPETEHLIMU OT KAKBBTO U 1A E BUIOBO XAPAKTEPUCTUKA, CBBP3AHU C
HACTOSAIIUTE YCJIOBUA WIN C U3IIOJI3BBAHETO HA ITJIIAT®OPMATA OT BAIIATA CTPAHA, CPEILLY JIPYI'ATA CTPAHA
KATO UILIEL 1JIM CTPAHA 11O KOJIEKTHBEH NCK BbB BCAKO ITPEATIOJIATAHO I'PYIIOBO, KOJIEKTHBHO MJIN
[MPEJJCTABUTEJIHO ITPOU3BOJACTBO.

b. Camo axo [ToTpeburemnsr e ,,noTpeduTen‘ (KakTo € ONpeaesicHO MO-I0IY), 328 ApOUTpaxa ce MpuiIaraT | CISIHUTE yCIOBU: (1) BCEKH UCK,
KOWTO Iorasia B 00XBaTa Ha IOpUCIAMKIMATA Ha ChJ 32 MAJIKH HCKOBE, MOXe J1a ObJie Ipe/siBeH B TAaKbB CHJ 32 MAJIKK HCKOBE. 3a N30srBaHe Ha
CBbMHEHHE, BCHUKH APYTH UCKOBE Ce M0AaBaT B apOUTpaxa; (ii) BCMUKH CPECTBA 3a IIPaBHA 3aIlMTA, HAJIMYHU ChIIIACHO IIPUIIOKUMOTO
(hemepaTHO 3aKOHOAATEIICTBO, IIATCKYU WIM MECTHH 3aKOHU II¢ OBbJAaT Ha PasNoiioxkeHue B Apourpaxa; (iii) apOUTHPBT € HeyTpaliHa CTpaHa 1
HNOTPEOUTEISAT MOXKE J]a y4acTBa B Ipolieca Ha u300p Ha apouTsp; (iv) ApOUTPaXKbT MOXKE J1a Ce MPOBE/Ie Ype3 BUICO WM Ha MSCTO B OJIN30CT
IO MECTOXKHTEJICTBOTO Ha OTpeduTens; (V) M0 OTHOLIICHUE HA pa3xoauTe 3a ApOuTpaka, KOraTo MoTpeOUTeNIT HHUIUAPA apOUTpaxa,

EnuHcTBeHAaTa TaKca, KOSATO TPsOBa a Ob/ie IiaTeHa ot norpedurens, e 250 my.n. Benuku npyru pasxonu 3a Apoutpak TpsoBa 1a 6baat
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HOETH OT Hac, BKIIOYUTEIIHO BCHYKH OCTAHAIIM TaKCH 32 yIIpaBicHHE Ha jena Ha JAMS U BCH4Kd Npo(eCHOHAIHH TaKCH 32 YCIyTHTe Ha
apOuTHpa; (BBIPEKH Y€ BCsKA CTpaHa Iiie MOHeCce ChOTBETHUTE CU NMpaBHU TakcH). Korato nHummupame ApOuTpax, HUe e IUIATUM BCHYKH
pasxonu, CBbp3aHu ¢ ApOuTpaxa; u (Vi) pa3KprBaHETO HA HEMPUBUIETHPOBaHA HH(POPMALIUS, CBBP3aHa ChC CIIopa, e OblIe paspeieHo. 3a
LeJUTe Ha HACTOSIINUTE Y CIIOBHS ,,IOTPEOUTEN 03HAYaBa JIMIE, KOETO THPCH MM MPUA0OMBA CTOKU WM YCIYTH, IPEJUMHO 32 JINYHH CEMeHHN
WJIM JOMAKUHCKH LEJIU, BKIIFOYUTCIIHO KPEAUTHUTE TPAaH3aKI[UU, CBbP3aHU C TaKMBa IMOKYIKHU, WU JINYHU 0OaHKOBH TpaH3aK WM.
23. Bwb3aarase. Hacrosuure YCnoBus 1€ rapaHTHPAT B [0J13a Ha U 116 ObaT 00BBP3BAILH 32 CTPAHUTE MO HACTOAIIOTO, TEXHUTE HACIICIHULU U
pa3penreHu npaBonprueMHuIH. Hamare mpaBo na Bp3narate ToBa CropazyMeHue 6e3 MICMEHOTO chriacue Ha Suvoda. MojkeM 1a peXBBbpIINM HIKOe
OT HAILIUTE MpaBa WK Ja JelierHpaMe HIKOe OT HAIUTE 33AbJKESHHS ChIIIACHO HACTOSIIIUTE Y CIIOBUS Ha BCSIKO (PU3HNUECKO WITH FOPUANYECKO JIHIIE.
24. Pa3neauMocT. AKO HAKOS OT KJIay3UTe Ha Te3H Y CIIOBHs Ob/Ie CUeTeHa OT ChJl C KOMIIETEHTHA IOPHCAUKIINSA 3a IIPOTHBOPEYAIla HA 3aKOHa,
pasnopenbara 1ie ObJie IPOMEHEHa OT Ch/Ia U THIIKYBaHA TaKa, ue Ja € Hall-1o0pe 1a ce MOCTUTHAT LeINTe Ha ITbPBOHAYAIIHATA pa3nopenda B

MaKCHMaJIHaTa CTEIICH, Pa3pelIeHa OT 3aKOHa, U OCTaHAIUTE Pa3nopeadH Ha HacToAoTo CriopasyMeHHe 1ie OCTaHAT B CHJIA.

IIpexpaTaBane. Bamusr nocten no [Tnardopmara e 61 mpekpaTeH Mpy U3THYaHe WK IpeKkpaTsiBaHe Ha abonaMmenTa Ha KinenTa 3a
IInatdopmata. Ocsen ToBa, BammsaT noctsn no Ilnardopmara Moxe a Obae mpekpaTeH mo-pano ot Kimuenra mim ot Hac, I0 KakBaTo U Jja € MpUIMHA
i 6e3 HUKaKBa NPUYMHA. B TO3M CMUCHI TUIIMYHKUTE NPUYMHY, TIOPAJH KOUTO MOXKEM Ja IIPEKpaTUM HJIM IIPeyCTaHOBUM AocThiia Bu no
ITnardopmara, BKIOYBAT, 6€3 OrpaHuyeHue, Baiiero HapyleHHe Ha HaCTOsIMTE Y CIIOBMS, Baiero HenmpaBoMepHO NOBEACHUE WM NOPaH ChOUTHE,
CBBP3aHO ChC CHT'YPHOCTTA, OIIEpPAaTHBHA, OTTOBOPHOCT MJIM JIpyTa 3aIulaxa, cBbp3aHa ¢ paborara Ha [Inardopmara.

25. YcaoBus, npuiiokumu 3a norpeduresute Ha Hio Jxbpen. Hukos pasmopenda B HacTosmute Y CIOBHSI He ce mpuJiara 3a notpeouten B Hio
Jxbpen, ako pasmopendara orpaHuyYaBa MIpaBHUTE CPEICTBA 3a 3aIIUTa IpH (1) HeOpeKHOCT, (i) HCKOBE 32 OTTOBOPHOCT 3a MPOAYKTH, (iil) 3aKOHUTE 32
HaKasaTelH! meTH, (iv) Enunaans Teproscku konexe Ha Hio [xbpen mn (V) HEBE3MOXKHOCT 32 pa3yMHa 3alliiTa CPEIly BpeIy, IIPOH3THYAIH OT
OTIpE/ICNICHN MPECTHITHY ACSHUS HA TPETH CTPaHHU (HAIp. XaKepPCTBO HA KOMIIOTPHU M KpakOa Ha camonn4HocT). PaznopenouTe Ha Te3u Y ciaoBus
OTHOCHO M3KJIIOYBAHETO MIJIM OTPAaHNIABAHETO Ha OIPE/IeNICHN MIeTH He ca MpriIokuMu B Hio JHKbpcH 10 OTHOIIEHHE HAa 3aKOHOYCTAaHOBEHH IIETH,
HaKa3aTeJHH IIeTH, 3aryba Ha JaHHU M 3ary0a WX IoBpea Ha MMyIIecTBo. Suvoda cu 3ama3Ba BCHUKH 1IPaBa, 3all[UTH U JOIIYCTUMH OTPaHWYCHHS
chriacHo 3akoHuTe Ha Hio Jkbpcu M 3aKOHUTE HA 111aTa, B KOWTO XKHUBEETE.

26. Isunoto cnopa3ymenne. Te3u Ycnosus, 3aeHO ¢ HameTo V3BecTne 3a MOBEPUTETHOCT, OTPA3ABaT ISUIOTO CIOpa3yMeHIe MeX Iy Hac i Bac o
OTHOLICHUE HA HETOBU NPEAMET U 3aMCHAT BCUYKU NPECAUIITHA MMUCMEHU UKW YCTHU NPETOBOPU, AaHIAXXKUMEHTU U IIUCMEHU JTOKYMCHTH. HHKaKBI/l
o0emranys, JeKIapalyy, JOrOBOPEHOCTH, TaApaHIUK U CTIOPa3yMEHH HE ca HAIlPaBEeHH OT HUKOSI OT CTPAHUTE, OCBEH KaKTO € H3PUYHO ITOCOYEHO TYK.
HukakBa mpoMsiHa MM M3MEHEHHE Ha HACTOSIIUTE Y CIIOBHS HE € BaJIM/JHA, OCBEH aKO HE € IMCMEHO MOAIICAHA OT YIIBIHOMOIIEH PEe/ICTaBUTeN Ha

BCEKM OT Hac 1 Ha Bac.

Hocneona akmyanuzayua: 1 cenremspu 2025 T.

MN3BECTHUE 3A IOBEPUTEJIHOCT HA SUVODA

Iocneona akmyanuzayus: 1 cenremspu 2025 .

Suvoda LLC u HeitHuTe CBBp3anu ApyxecTsa (,,Suvoda®, ,,Greenphire”, ,,Hue®, ,,Hac" win ,,HammTe ) yBaxkaBaT Bamrata moBepurenHoct. Hacrosmoro
HU3Bectue 3a noBepurenaHoct (,,3BecTne ) onucsa oOpadorsaneTo Ha JInuHa unpopmanus (aepuHIpaHa Mo-10I1y), KOSITO Ce MPeaocTass, ChOMpa WK
pa3KpuBa, 10KaTo By npenocTaBsiMe HAIIUTE IPOLYKTH WM YCIYTH, BKIFOYHTEIHO, HO HE caMo, Ha TeXHOJIOrHs 32 MHTEPaKTHBEH OTroBop Ha Suvoda
(Interactive Response Technology, ,, JRT*), eConsent, [Tnarupane (,,Scheduling*), Greenphire Travel, Enexrponna(y) oneHka(1) Ha KIHMHUYHHATE Pe3yITaTh
(Clinical Outcomes Assessment(s), ,,eCOA®), [Inamanus na nauuenta ot Greenphire (,,Greenphire Patient Payments®), BrojpkeTnpate u cpaBHUTENeH aHAITN3
(,,Budgeting and Benchmarking®) n mpoxyxTu u ycimyru 3a [Inamane Ha nieHTspa (,,Site Payment™) (Hapeuern o6mo ,,¥ ciryru‘). BeB Bpb3ka ¢ Ycinyrure Moxe

na Bu Ob1e IpetocTaBeH U JOCTHIT 10 YCTpoiicTBO, SIM kaprta winn apyr xapayep (,,Xapayep™).

Hacrostmoro M3Bectue onmcBa chIo Taka MpaBaTa, KOUTO MOXKE J1a IMaTe ChITIACHO NMPIIIOKUMHTE 3aKOHU. MoJIs, IpoueTeTe BHUMATEIHO ToBa M3BecTne, 3a
Ja pazdepeTe HaIUTe MOJIUTHKY U IIPAKTHKKM OTHOCHO Barmata JInyna nHopMaius 1 Kax 1ie s TpeTupame. AKO ce Hy)KIaeTe OT TOBa M3BECTUE BBB (opMar,

KOHMTO MOXe 1a 6’bﬂ6 HU3TCIJICH UJIN JOCTBHIICH (FO.IISIM Hean), MOJI, KIUKHETE TYK WJIN CE€ CBBPIKETE C HAC HA |1rivacy @suvoda.com.

JInuna uHpopmanus, KOATO ch0upame

Hue crbupame Hiaxoiako kateropuu Jimuna uadopmanus ot u 3a morpedurenute Ha Hamata [lnatdopma u Yenyru (,,Bue®). ,,Jiuuna nadopmanus o3HauaBa
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uH(OopMaIys, KOATO HACHTH(HIUPA, OTHACS CE 10, OTIMCBA MM € pa3yMHO crocoOHa aa 0b1e cBbp3aHa ¢ Bac mmn cebp3ana ¢ Bac. Kareropunre JInuna

I/IH(bOpMaHI/ISI, KOATO CT:6I/IpaMe, MOXE Jla BKJIIFOUBAT:

o Uugpopmayusa 3a konmaxm — AKO IOAaIETE 3aIUTBAHE, PETHCTPHUPATE CE 3a aKayHT WX NIPeAoCcTaBUTe MH(pOpManus Ha WK 4pe3 HamaTa [Imarhopma
Wik Y CIlyr, Moxe aa choupaMe Bamara nH(popMaIius 3a KOHTaKT, BKIUYUTEIHO Bareto uMme, moTpeOUTENCKO UMe, apoJia, MOIIEHCKH aapec, UMEHII
ajipec, IMe Ha KOMITAHUSTA, ATBXKHOCT, TenedoHeH HoMep, HoMep Ha (hakc, 4acoBa 30Ha ¥ ChIBPKAHMETO HA BCHUKH CHOOIIEHUSI, KOUTO HH
u3npamare.

o Unpopmayus 3a usnonzeane/noceéane — Koraro usnon3sare Hammre Y CIyr, Moxe Aa ch0upaMe 1 mopabpikame nHpopmarus (KaTo ,,10rose’) 3a
M3I0JI3BAaHETO Ha YCIyrure oT Bamma cTpaHa, BKIFOUNTEITHO BCSKAKBHU JISHCTBHUS, KOUTO IIpEANpHeMare BbB Bpb3Ka ¢ [IpoyuBanHusTa, 10 KOUTO HMaTe
IOCTBIL. B mombiHeHue, HIE MOXKeM aBTOMAaTHYHO Ja 3arnicBame HHpopManusl, BKIIIOYUTENHO Bamms anpec Ha nntepHer nporokoin (,,IP agpec*),
reosoKanys Ha Bamero ycTpoiicTBO, MOZEN U PE30IIOLUS Ha YCTPOICTBOTO, BEPCUS Ha ONEpallMOHHATA CUCTEMa, NCTOPHS Ha ChPPHUPAHETO, MECTHA
JlaTa U Jac, HUBa Ha GaTepusTa Ha yCTPOHCTBOTO, OIIUTH 32 BIM3aHe, TUI Opay3bp, IMEHa Ha JOMEITHH, CBBp3aHy ¢ Bamms gocTaBunk Ha HHTEpHET
YCIIyTH, TIOKa3aHHs OT MPUIOKHUMH YCTPOICTBA (KaTo HalprMep HUBa HA KPbBHATA 3aXap), KaKTo U BCsiKa Apyra nHgopmanus oTHOcHO Barmero
B3aMMOJEHUCTBUE C HAIIUTE Y CIYTH.

o Komynuxayuonna ungpopmayus — Moxxe na ceoupame Jlmana nadopmarys, cbbpiKaiia ce B KOMyHUKaluuTe Bu ¢ Hac, upe3 nmei, yart
(YHKLHOHATIHOCT, COLMATIHU MEAUH, TeIe(OH WU 1O APYT HAUMH, BKIFOYUTEIHO Ype3 U3MOJI3BaHEe HAa N3KYCTBEH HHTEJIEKT, U B OIPEACIICHH ClIydan
MOJKe Jla U3M0JI3BaMe JJOCTaBUUIIN Ha YCIyTH TPETU CTpaHu 3a ToBa. Korato e pa3pemieHo oT NpHIOKIMOTO 3aKOHOIATEJICTBO, MOXKEM Jla ChOupame 1
HOATBPKAME 3aIlIMCH Ha 00aKIaHHs M YaTOBE C HALIIMTE areHTH, MPEACTABUTENN WIN CIIy)KUTEIH Ype3 ChOOLICHNs, JaT, yOauKaIys WiK 0J00Ha
(YHKIIMOHAHOCT.

o Unugpopmayusa 3a kaunuyno usnumeare — Moxe Ja ceoupame JInuna nHpopManust BbB Bpb3Ka C H3M0JI3BAHETO HA HAIIUTE Y CIIyTH U
aJIMUHUCTPUPAHETO HA KIMHUYHU M3MUTBAHUSA, BKIIIOYUTEIHO BaiieTo nMe, MOMHHCKO MUMe, HHHUITHAIIH, UMEIT aipec, aapec, TejaedoHeH HoMep, C3HK,
COIMAITHOOCHTYPUTENEH HOMEpP WIH APYT HACHTH(HUKAIOHEH HOMEp Ha Abp)kKaBara, IOTpeOHUTEICKO NMe, TapoJia, OTTOBOPH HA BBIPOCH 32
CHT'YPHOCT, HOMEp Ha ITacOpT, CHUMKA, M CPOK Ha FOJHOCT, CEKC, T10J1, pa3pelleHne 3a peduBaBaHe, HAIIMOHATHOCT, U IbpXKaBaTa Ha U3/IaBaHe, 1aTa U
IbpKaBa Ha pakiaHe, MHGOpMalKs, CBbP3aHa CbC 31PaBETO, reHeTHuHa nHdopmaius, UnenTudukarop Ha npoyuBaHeTo, HHGOPMAIUS 3a KaJIeHAapa,
JaTUTE 1 9acOBETE Ha CPEIIUTe, U Ipyra HHPOpManus, CBbp3aHa C BU3UTHTE HA YUACTHUINTE U Y YaCTHUINTE, BKIFOUNTEITHO CKPUHUHTOB HOMep, V]|
Ha YYaCTHUK WJIM HOMEp Ha yYacTHUK, U ChCTOSIHUE), NH(OPMAIHs, CBBbP3aHa C OTICKaHETO Ha JIKapcTBa, HHPOpMaIys, CBbp3aHa C JIOTHCTUIHH
3asiBKU (BKJIFOUHTEIIHO OEJISHKKHU 3a YCIyTH M HOMEpa Ha PeloBeH (iaep WM Apyru Harpaan), nHGOpMalys, CBbp3aHa ChC ChINIACHETO, BKIFOYUTEIHO
MOAIIIICH Ha MTAMEHTa U OOJTHOTIIe1ada, M HH(OPMAIHs, CBbP3aHa C W/UIIH IIPEJOCTaBeHa B OTTOBOP Ha OI[EHKUTE HA KIIMHUYHATE Pe3yITaTH
(BKJIIOUUTEITHO HH(OPMALKs, CBbpP3aHa C KAYeCTBOTO Ha )KUBOT, JI0OKATO Y4acTBaTe B KIMHUYHO H3ITUTBAHE).

o Qunancosa ungopmayus — AKo N3MONI3BATE HAIIUTE Y CIyTH, HUE MOXEM Ja chOnpame GprHaHCOBA HH(OPMAIHNS, BKIIOYUTEITHO Upe3 HAIIUS
o0paboTBany IIIaiaHus TpeTa CTpaHa, 3a a YJISCHUM IUIallaHus, KaTo HoMep Ha 0aHKOBa CMeTKa, HOMep Ha JIeONTHa KapTa, BU ¥ CPOK Ha BaJIMIHOCT,
uH(pOpMalKs, CBbP3aHa C KAPTOBH CaJIIa U NPECTOSIIN [UIALAHU, JaHb4yeH naeHTHduKaoneH Homep, U]l Ha GeHe(pHLIEHT, HOMEP Ha COLlHaJIHA

OCUT'YPOBKAa U CHUMKH Ha Bammure Pa3IMCKU 3a Bb3CTAaHOBsIBAHE.

Axo HE npeaoCTaBUTE 4acCT OT Ta3u I/IH(l)OpMaL[I/ISI WJIM aKO HC MOXXEM Jia A c1;6epeM 110 HJKaKBa MNpU4nHA, MOXKE J1a HE CM€ B CbCTOSAHUE J1a Bu npeaocraBuM

VYeayrure.

Kak cs0upame quuna nndopmanus

o Jlupexkmno om Bac — Hue cxOupame JInyna nHpOpManus, KOsATO HU IPEAOCTABITE AUPEKTHO, HAIPUMEP, ako U30bepeTe a ce CBbPXKETe ¢ Hac, 1a
nouckare HHGpopMaLus OT Hac, 1a Ce pErUCTpUpaTe, 3a [a MojlyyaBare aKTyallM3alliy KM 10 IPYT HAuHMH Ja u3nos3Bare Hawara [lnatrdopma uin
Yenyru.

o  Om mpemu cmpanu — MoxeM na cp0upame JInuna nHpOPMALUS OT TPETH CTPAHU, BKIIOUYUTEIIHO, HO He caMo KITMEeHTH 1 TeXHUTE U HamuTe OU3HEC
NapTHHOPH, JOCTABYMIIM HA aHAJIM3H Ha JaHHH, JOCTABUYMIM Ha MOOMIHU yCTPOUCTBA, JOCTABYMIM HA HHTEPHET MM MOOWIIHH YCIIYTH, TOCTaBUMIU Ha
wiaTGopMu 32 MOOUITHU TPHIOKCHUSL.

o Upes Texnonozuu 3a onaaiin npociedssane — Hue u3nonzBame OUCKBUTKH M TIOJOOHN TEXHOJIOTHH B ONPEeTICHH IPOIYKTH, 3a Jia ChOMpame
aBTOMaTH4HO JIMyHa MHpOpMaIys, ToKaTo HaBurupare B Hamata [lnardopma. 3a qonmeIHATEIHA HHPOPMALHS OTHOCHO M3IIOJI3BAaHETO Ha TE3U

TEXHOJIOI'MH OT Hallla CTpaHa, BUXKTE Tonumukxama 3a GUCKEUMKU U MEXHOIO2UU 30 npocnedﬂ@aye.

Kak u3nonssame myHata uHgopmanus

JIOKOJIKOTO € pa3peliecHo OT NPHIOKHUMOTO 3aKOHOATENICTBO, HUE M3non3BaMe JInuna nHpopmarus:
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e 3a npedocmassne u nepcoHaIUsUpare Ha Hawume Ycayeu, KaTo HalpuMep MoAAPHKKa Ha JIOTUCTHKATa Ha KIMHUYHOTO U3MUTBaHe, 00paboTKa Wik
M3ITBJIIHEHUE HA IIOPBUKH C KapTH, IIPEAOCTaBIHE Ha HACOUCHN M3BECTHUS, ChOOIIEHHS 32 U3BECTHS M CHOOLIEHHS 3a JaHHH, yIIPABJICHNUE Ha PETUCTPALHs
Ha TOKCHH, 00paboTKa Ha IUIAIaHus, IPEJOCTaBsiHe Ha 00CIy)KBaHe Ha KIIMEHTH, HOAIbPIKAaHe WK 00CITy)KBaHE Ha CMETKH, IPEOCTaBsHE Ha
(uHaHCupaHe, MpoBepka Ha HHMOPMAIMS 33 KIMCHTH, Ch31aBaHe U IIOJIbpKaHe Ha OU3HEC 3aIliCH, IPOBEPKa Ha JOMYCTUMOCTTA U IIPEAIPHEMaHe
WUTH TIPEIOCTaBsIHE Ha IMMOJO0HH yCiIyrH. AKo XapIyepbT € 4acT OT Y CIIyTHTe, MOKe J1a H3II0JI3BaMe U crozessive Bamero nme n nHdopmarmsiTa 3a
KOHTAKT, KOATO HH IIPEIOCTaBATe, C TPETH CTPaHy, 3a Aa Bu usnparum Xapmayepa, KOWTO e ce u3nou3Ba B AaieHo [IpoyuBane. OcBeH TOBa MOXKe Jia
M3II0J13BaMe U IpejocTaBsiMe HH(OPMAILHs OTHOCHO H3IIOJI3BaHETO Ha BCEKH Xapyep Ha TPETH CTPaHHU, KaKTo € He00X0MMO, 3a J1a IPEI0CTaBsIMe
VYenyrute w/nin Xapyepa, BKIIOYATEITHO, HO HE caMo, HCTOPHSTa Ha ChpupaHeTo, copTyepa ¥ HACTPOHKHUTE Ha Xapayepa u nHpopMaIusITa,
reHepupana ot Xapayepa.

o 3a cv30asane na 0Oumnu nvmexu, BKIIOUATEIHO NpociesBaHe Ha Bamure neitHoctn B Yemyrure. Bammre nefinoctu B YcmyruTe Morar aa 0baat
0003Ha4eHH ¢ BaieTo moTpeOUTENICKO UME W TIOTPEOUTEICKH HACHTU(UKATOP, COOCTBEHO MME U (haMuitus U e ObaaT cBbp3aHu ¢ Bac, 3a 1a
npociuensBare aAeiHocTuTe cu B Ycmyrure (,,OnutHa mereka™). Tasu nadopmanus me 0b/e 3ana3eHa OT HAC JOPH Clie U3TPUBaHE Ha Bamms akayHT
W cJiel 3aBbpluBaHe Ha [IpoyuBaHeTo, B KOETO cTe ydacTBalIH. Ta3u nHpOpManys MoXke ja ObJie CIIo/eNIeHa, 3aeTHO ¢ Ipyra HHpOopManus BbB
BpBb3Ka ¢ [IpoyuBaHeTo, cbc Bb3m0XKUTENS /UK IPYTU TPETH CTPAHH, BKIIOYUTEIHO PETyIaTOPHU OPraHU, KaKTO MOXe Ja Obie YKa3aHO OT
Bb3n0KHUTENA, 32 H3MBIHCHUE HA HALINTE JOTOBOPHHM 3aBJDKCHHS M/HJIM CBHITIACHO PETYJIaTOPHO U3MCKBaHe. MoJis, BUKTE paszena ,,Koako abjro
cbxpansBame Bamara imana nadopmanusa’ mo-goiy 3a noBeye HHGOpPMAIHSL.

o 3a onmumusupare, nooobpsgane u nodovpcane Ha Hawiume Ycnyeu, BKIIOUUTETHO pa3OupaHe U aHAIW3UpaHe Ha HAYWHa, TI0 KOWTO MoTpeOuTeInTe
B3aMMOJICHCTBAT C HAIIUTE Y CIIyTH, IOBAIIAaBaHEe Ha MHTEpeca Ha HOTPEOUTENNTEe KbM ONpeIeNICHH Y CIyTH WM (PyHKIIMOHAIHOCT, OTyJaBaHe Ha
o0OpaTHa Bpb3Ka 3a HAIIUTEe Y CIYTH U OTCTPaHsIBaHE HA IPOOJIEMH.

o 3a evmpewHu uscredsanus u paspabomxu, KaTo TeCTBaHe, IPOBEpKa U MOJ00psABaHE Ha KAYECTBOTO HA HAIIUTE Y CIYTH WIH pa3paboTBaHe Ha HOBH.

o 3a komynukayus ¢ Bac, xaTo HarpuMep OTroBapsiHe Ha BammTe BEIpOCH U KOMEHTapH, YBeIOMsIBAaHE 32 IPOMEHHM B HAIIUTE Y CITYTH, BKIIOUUTEITHO
4pe3 M3MO0J3BaHE HAa 3KYCTBEH MHTEJIEKT M M3IIpalllaHe Ha IPOMOLMOHAIHY MaTepuanu Ha KiineHnra 3a Hamure Y CIlyTH, BKIFOYUTEIIHO Ype3
CJICKTPOHHH CPEJCTBA, KaTto uMmeitnn. MoJis, nMaiite npeaBu, 4e MOKEM Ja M3M0JI3BaMe HMEIT afipeca Wil MOOHIHUS Tesie)OHEH HoMep, KOMTO
HpenocTaBsTe, 3a 1a Bu n3npaiame n3sectus, cBbp3anu ¢ [IpoydBaHeTo, 10 KOETO OCBILECTBIBATE JOCTHII WM B KOETO yyacTBare. Te3u yBeaoMiIeHHs
ce M3IIpallaT 10 UCKaHe Ha Bp3oxkurerns. AKo jKenaere 1a NPEKPaTUTE MOTy4aBaHETO Ha Te3H U3BECTHS, MOJIS, CBBPIKETE CE JUPEKTHO ChC
Bb3noxurens. OT npaBHH, 3alIUTHH WIK CBBP3aHH ¢ 6€30IIaCHOCTTA IPUYMHH, KaTO 3all[UTa HA HAIllaTa U Ha HAIMTE MOTpeOUTeNnn 6e301acHOCT,
COOCTBEHOCT HJIM TIpaBa; Clia3BaHe Ha 3aKOHOBHUTE U PETYJIATOPHU M3UCKBAHUS; IPHIIaraHe Ha HAIIUTE YCIOBHS U TOJIUTUKK; OTKPUBAHE,
NpeOoTBpaTsABaHE M pearupaHe Ha HHIMJICHTH ChC CUTYPHOCTTA; U 3alllMTa CPEIly 3I0HaMEpeHa, 13MaMHa, H3MaMHa WIIM He3aKOHHA ISHHOCT.

o Kamo yacm om xopnopamuena mpan3zaxyus, KaTo HallpuMep BbB Bpb3Ka C Npoaax0arTa Ha 4acT WJIM BCHYKY HAIM aKTHBY WM OH3HEC,
NpuA00MBaHETO HA YacT MIIM HA BCUUKM aKTHBH Ha IPYr OM3HEC MM Ha Apyr OU3HEC, WM Apyra KOPIOPAaTHBHA TPaH3aKLUs, BKIIOUUTEIIHO
HECBHCTOSTEIIHOCT.

o Jla usnvanasame @csika opyaa yer, 3a KOAmo s npedocmassine, BKIIOYUTETHO EINTe, OIIMCAHH, KOraTo MPEI0CTaBsATe MH(POPMALUITa WU ]aBaTe

CBhIJIaCHUCTO CH.

Kaxk paskpuBame 1uyHa nHpopmanus
MosxeMm z1a pa3kpreM 0060011eHa HHOpMALKs 32 HAIIUTE TOTPEOUTENN U HHPOPMALHS, KOSITO He HACHTH(HULIMPA HUKOE JIKIe, 0e3 OrpaHUYCHHUE.
Moxem na pazkpuem Bamara JInuna uadopmanus ¢ Bame cbriacue uian npy ciieJHUTE 00CTOATEICTBA:

o Cuyorcumenu u opye nepconan — Moxe aa criofiensiMe JIn4aHa HHGOPMALKS ¢ HAIIUTE CITY)KUTEIH ¥ epCOHAI (KaTO U3ITBJIHUTEIH), KOUTO TPsIOBa a
3HAAT HHPOPMAIHATA 32 HAIIUTE OU3HEC IICTIH.

o Csvpzanu auya — Moxe na cionensiMe Jlmana nadopmarys B paMKHTE Ha HalIETO CeMEHCTBO OT KOMIIAHHH 33 TEXHUTE U HAIIUTE OM3HEC U
MapKeTHHTOBH LIeJIY, BKJIIOYUTEITHO HACOUSHa peKiiaMa i KoOMyHuKanus ¢ Bac oTHocHO u3non3BaneTo Ha Yciayrure, IpodiaeMu ¢ MOJphKKaTa U
HpenocTaBsiHe Ha MHpopManus 3a Y CIyrure, KOUTO CMATaMe, Y€ MOXKe 11a IIPe/ICTaBiIsBaT HHTepec 3a Bac.

o Jlocmasuuyu na ycnyeu — Hue paskpuBame Bammata Jlnuna na(opManys ¢ qocTaBUMIUTE/M3IBIHATENINTE HA YCIYTH, KOUTO H3M0JI3BaMe B ITOJIKpena
Ha HaIlMsA OM3HEC, BKIIOYUTENIHO, HO HE CaMO, HAPTHBOPH 32 ChACHCTBUE NP ITBTYBAHE M JIOTUCTHKA, OIIEPATOPH HA CHOJEICHO ITbTYBaHe, JOCTABUHIIH
Ha aHaJIM3H Ha JJAHHH, TOCTABYMIM HA XOCTHHI Ha yeOcalToBe M IPYTU JOCTABYULIM Ha TEXHOJIOTHH.

o bBusnec napmuvopu — Moxe na paskpueM Jlnuna nadopmanuys ¢ foBepeHHr OU3HEC MapTHLOPU.

o [Opuduuecku nuya, npogexcoauu KIUHUYHY USNUMEAHUA — AKO CT€ YYaCTHHUK B KJIMHUYHO M3IUTBAaHE MM OOJTHOTIIEad HA yYACTHUK B KIMHUYHO
M3IHTBaHE, MOXKEM Jia crioiesinM Bamrara JInana napopManus BbB Bpb3Ka ¢ aAMUHUCTPUPAHETO HA N3MUTBAHUS, BKIIOUUTEIIHO C IIEHTPOBE II0

U3MUTBAHETO, WICHOBE Ha II€PCOHAJIa HA HEHTHPA, Bb3noxurenu u TE3U, KOUTO paGOTflT OT UMCTO HaA B"b3J'[O)KI/ITeJ'Il/ITe, BKIIFOYUTECIIHO JOTOBOPHH
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o  Qunancosu uncmumyyuu — AKO U3M0I3BaHeTO Ha YcayruTe oT Bama cTpaHa u3KckBa ruiamanus KbM Bac, Hanpumep, ako CTe y4aCTHHK B KIIHHUYHO
M3IHTBaHE, MOXKe 1a crojenuM Bamara Jlnana nadopmarus ¢ pUHAHCOBH HHCTUTYIIMU U CBBP3aHU CTPAHHU, 3a Ja BU npe10CTaBiuM Te3H IUIAIAHuS,
BKJIFOUMTEITHO 00paboTRAIY KapTH, TOCTABYHIIA HA 3aMsiHA Ha KapTH U Jia lI03HaBaMe Baiure 1ocTaBunIM Ha IOTBBPIKICHUE HA KITUCHTH.

o Pecynamopnu acenyuu — Moxe na paskpuBame JIndna uadopManus BbB Bpb3Ka C OAUT OT ATEHLHSITA [T0 XPAHUTE U JIEKApCTBATa MM Apyra
perynaTtopHa arcHIHs.

o [lpasno 3a0vixcenue unu npuuunu 3a 6ezonacnocm — Moxe na paskpreM JIndna nHpOpMAaIHs Ha TpeTa CTpaHa, KOrato A00pOChBECTHO CUUTAME, Ye
TakoBa pa3kpuBane Ha Jlnana nHdopmarys e pa3yMHO HEOOXOIMMO 3a (a) cria3BaHe WITH CIIa3BaHEe Ha BCAKO M3UCKBAHE HA 3aKOHA, PEryJIHpaHe, IPaBeH
MPOILIEC, WK M3ITBIHUMO IPABUTEIICTBCHO UCKaHE, (0) 1a HAOXXUTE WK pa3cliec/IBaTe MOTCHIMATHO HAPYIICHHE Ha BCHUKU YCIIOBHS HITH
criopasyMeHHe, KOMUTO UMaTe ¢ Hac, (B) OTKpUBaHe, IPeJOTBpATABAHE, HIIH 0 PYT HAYHMH Ja pearrpa Ha u3Mama, IpoOJIeMU ChC CUT'YPHOCTTA HIIH
TEXHUYECKH MpobiemMu, (T) Ja moanomMarat OJUTHUTE QYHKINH U QYHKIUUTE 32 ChOTBETCTBHE, HIIH (1) 1a 3alllUTaBa MpaBaTa, COOCTBEHOCT, WIH
6e3omacHocTTa Ha Suvoda, CBOMTE CIYXKHUTEIH U KIIMEHTH, WIH OOIIECTBEHOCTTA CPEILY BPEIH.

o Cuusane unu npomsina Ha konmpona — Moxewm na paskpuem Jlnuna nHpOpMALS Ha TPETH CTPAHH, aKO € HEOOXO0IUMO, aKO y4acTBaMe B CIIMBAHE,
npuaoOUBaHE WK IpyTa CIeIKa, BKIOYBAIA POMSIHA Ha KOHTPOJIA B HAIIUS OM3HEC, BKIIFOYHATEITHO, HO HE CaMO, HEChCTOSATEIHOCT HITH MOJ00HA
npoueaypa. Korato ToBa ce H3MCKBa OT 3aKOHa, 1ie Bu yBeIOMHUM MpeIy TaKOBa pa3KpHBaHE.

o JIpyeo —Moxewm na paskpuem Jlnura uHpOpMALuUs Ha TPETH CTPAHH, KOraTO TOBA € M3PHYHO MOMCKAHO OT Bac wiu 3a 1enunte, 32 KOUTO CTE HU
paskpwin JInunata nHOpMAIKs, KAKTO € IIOCOYCHO B MOMEHTA U TOYKATa Ha Pa3KPUBAHETO (MIJIM KAKTO € OYCBHIHO B MOMEHTA M TOYKAaTa Ha

pasKpuBaHe).

BuCKBUTKM M APYTH TEXHOJIOTHH 32 NPOc/eJsiBaHe

Hue v HaruTe 1OCTaBYMIM HA YCIYTH MOXeE Jla N3H0JI3BaMe OMCKBUTKH M IOI00HN TEXHOJIOTHH, 32 ja cChOupame MH(pOpMAaLus 3a H3MOI3BaHETO U Opay3bpa 3a
TOBA KaK m3non3Bare Hamata [Inmardopma. TexHonmornuTe, KOUTO M3IOI3BAME 32 TOBA AaBTOMATHYHO CHOMpPaHEe HA JaHHH, MOXKE 1a BKIIFOUBAT OMCKBUTKHU U yeO
Masiliy, KOUTO HU I03BOJISBAT J1a IIPOBEPsABaME LEJIOCTTa Ha CUCTEMAaTa U CbpBbpa U Jja FeHepUpaMe CTaTUCTUYECKU JJaHHU 3a MOIYJIIPHOCTTA Ha OIPECICHO
cpabprkanue. Hue obpaborBame nndopmarusaTa, cbOpaHa 4pe3 TaKuBa TEXHOJIOTMH, KOUTO MOTAT 1a BKJIIOYBAT MM Ja ce KoMOMHUpaT ¢ JInuna unpopmarus,
3a 1a TOMOTHEM 3a yNIPaBJICHHEeTO Ha onpeeneHy GyHKuy Ha Hamata [Tnardopma, na mogobpum Bamero u3kxuBsBaHe upe3 NepCOHATN3UPAHE U J1a HH

MOMOTHeTe Jia pa3depeM no-100pe GpyHkuuuTe Ha Hamata [Inatdopma, or kouto Bue u npyru nmorpedurenu ce nHTEpecyBaTe Hali-MHOTO.

o B3aumopneiicrBue ¢ kimmenTute: [lonoOpsBamMe B3aUMOICHCTBUATA CH C KIIMECHTUTE, KaTo mpejyiaraMme (yHKIUI KaTo POLIECOPH 3a IUTallaHe, 3a J1a

yJIECHHM OHJIAlH IUIANAHUATA. BCAKO OT Te3H MpeIoKeHus ce Peryaupa oT NpaBuUiIaTa, yCIOBHATA M MOIUTUKUTE HA OCHOBHMS JIOCTaBUYMK HA YCIyTH.

Google Analytics: 3a 1a nayunre nosede 3a Toa kak Google n3non3sa nanny, mocerere IlonnTukara 3a mopeputennoct Ha Google u ctpanunara Ha Google
Ha ,,Kax Google usnon3a nannu ot ITnatdopmara uin npuaoKeHns, KOUTO U3MONI3BAT HAMuUTe yeuyru. Moskere fa nsrernure gobaBkara 3a Opay3bp 3a
otka3 Ha Google Analytics 3a Bceku yeb Opay3bp, KOWTO H3II0JI3BATE, HO TOBA HE BB3IPEIATCTBA U3IIOI3BAHETO HA APYTH MHCTPYMEHTH 32 aHaIN3. 3a J1a

Hay4uTe rmoseue 3a Oucksutkute Ha Google Analytics, mocerere U3non3sane na 6uckeutky Ha Google Analytics Ha YebcaiiToBe.

IIpooasicba unu cnoodensane na tuuna un@opmayus — Berpexn de He mpoJaBaMe JIMYHA HHPOPMALHs B 3aMsSHA HA TAPUYHO Bh3HATPAXKICHUE, HUE CIIOEIISIME
IUYHA HHQOPMAIUS 32 IPYTH MOJI3H, KOUTO OMXa MOTJIM JIa Ce CUUTAT 3a ,,[IpoJax0a‘ Wi ,,CHo/eNsIHe  ChIVIACHO Pa3JIMYHM 3aKOHH 3a 3allUTa Ha JaHHUTE, Thi
KaTo Te MOHSKOTa ca MUPOKO AehHHUPAHH, 32 Ja BKIIOYBAT IEHHOCTH KaTo MPEJ0CTaBsIHE HA PEKIIaMHU Bb3 OCHOBA HA HHTEPECH Ha yeOcalToBe MIIN
M03BOJISIBaHE HA TPETH CTPAHH JIa MTOTydaBaT olpeseneHa HHpopManus, kKato OuckBUTKH, IP anpec n/mmm nosenenue npu cepdupane. 1o mogoben HaumH ce
aHTra)XHpaMe ¢ peKJIaMMpaHe Bb3 OCHOBA Ha MHTEPECH, KOTaTo U3I0JI3BaMe JaHHU 3a BammTe neliHoctn Ha Hamara [Tnatdopma, 3a 1a Bu nokassame pexnamu
Ha yeOcaiToBe, IPUTEKAaBaHN MM KOHTPOIHPAHHU OT TPETH CTpaHH. VIMEHHO B TO3H KOHTEKCT CM€ NPEAOCTABIIIN Ha PEKITAMHNTE MPEXH, JOCTaBUHIIUTE Ha
aHaJIN3 Ha JJaHHH, COLMATHUTE MPEXH U IUIaTGOPMHTE 3a CHOAENISHE Ha BUIEO JIndHa HH(popManus, kato Bamms IP agpec, nadopmarys 3a ycTpoicTBOTO,

uH(bOpMaIKs 32 HHTEPHET U Apyra nHdopMarys 3a akTHBHOCT B JISKTPOHHATA MpPeka M MHPOPMAILIHs 32 Fe0JIOKalus pe3 MOCIeIHUTE IBaHaIeceT Mecela.

Knuknete TYK, 3a Jia nperieaare IMonuTnkara 3a OUCKBUTKH.

Kouiko nbiaro cbxpansasame Bamara 1nuna nadopmanust

Hue cpxpansiBame Bamara nHbopmaIus TOJIKOBa IBJIT0, KOJIKOTO € Heo0xoauMo: (i) 3a mpoBexkaaHe Ha 6usHec ¢ KnuenTu; (ii) 3a U3MbJIHCHUE HA IIEITUTE,
MocoYeHu B HacTosmoTo M3Bectue; u (iii) 3a cna3BaHe Ha HALIMTE MIPABHHU U PETyJIATOPHU 3aIbJDKEHHA, pa3pellaBaHe Ha CIOPOBE U MpHJIaraHe Ha BCSKAKBU

CIIOpa3syMEHU.
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Kpurepuute, xonuTo 1m1e u3non3pame, 3a J1a OIpeIesIiM KOJIKO IBITO Ja ChxpaHsaBaMe Bamara JInuna nHpOpMaIms, BKIIOYBAT €CTECTBOTO HA HAIIUTE OM3HEC
OTHOUICHUS ¢ Bac; HalMTe 3aKOHHY MPaBa, 33 IbJDKCHUS 1 M3UCKBAHMUS 3a 3alla3BaHe; U aKo MMaMe TeKyIla Ou3Hec 1iel 3a 3ana3BaHe Ha Bamara JInuna

uH(pOpMalKS, KATO HAIPUMEp KOMYHHUKaIMs ¢ Bac 3a Tekyiu wim Obaeiy Y Ciryrd, KOMTO CT€ MOUCKAIIH.

Morns, uMaiite penBu, ue me 3anasum OauTHaTa MbTEKa, aKo ¢ HE0OXO0AUMO, 3a Jia HU3MBJIHUM HAIIUTE IPABHH, PETYJIATOPHHU WK JOTOBOPHU 3a1b/DKEHHS. B
Te3u ciayvau JlmuHata nHpopManus oie Obae pasaesieHa, 3a a ce orpaHnyl 00paboTBaHETO Ha JaHHM U JImyHaTa nHpOopMaiy me Obe chXpaHsBaHa U

CbXpaHsBaHa, 3a Aa CC CIla3iaT CbOTBETHUTC NPUIIOKHUMU IIPABHU, PETYJIATOPHU UK JOTOBOPHU 3a1bJIKCHUS.

Bpb3ku kbM yeOcaiiToBe Ha TpeTH CTPAHH

Hue He HOCM OTrOBOPHOCT 3a IPAKTUKHUTE, M3IIOI3BAHH OT yeOcaliToBe MM YCIIyTH, CBBEP3aHH C W oT Hamara [Inatdopma, BkounTenHo nHpopManusTa
WIH ChABPIKAHUETO, ChAbpIKaLM ce B TsX. HachpuaBame Bu na pascnensare u 3amaBate BbIPOCH, Ipeau aa paskpuere JInuna nudopmarys Ha TPETH CTPaHU,

TBI KaTo BesAKa pa3kpura JIlnuna nadopmanus me 6b1e 00paboTBaHa B CHOTBETCTBHE C MPHIIOKAMATA TIOIUTHKA 3a TOBEPUTEIHOCT HA TPETaTa CTPAHa.

B wsikou ciyvau npejiarame Bpb3ke KbM mtaTdopmu Ha couuainu meaun (kato Facebook, Instagram, LinkedIn, X (mpeau ToBa u3BectHu Kato Twitter) u
YouTube), xouto By mo3BossiBaT 1€CHO 1a ce CBBpKETe ¢ HAC MM Jja CIIOAeIIITe HH(OPMAIHS B COIHAIHUTE MeIUH. BCsiko chabprkaHue, KOeTo IMyOnnKyBaTe

Ype3 TE3U CTPAaHULIK B COUUATTHUTE MEIUH, € IPEAMET Ha YcnoBusta 3a moy3Bane u [lonutukure 3a IMMOBEPUTECIITHOCT 3a TE3U l'lJ'IaT(bOpMI/I.

MesxkayHapoAHO U3M0JI3BAHE H TPAHCTPAHUYHO NPEXBbPJIsIHE HA JAHHU

AKO OCBIIECTBsIBATE JOCTBII 10 HAIINTE NPOIYKTH, MOJIsI, UMaiiTe mpeaBu, 4e Hamure npoayktu ce xoctsat B CAIL| u EBpomna. Koraro e paspemeno ot
MPUIOKUMOTO 3aKOHOJATENCTBO, Suvoda mpexBbpiis, 00paboTBa U chXpaHsaBa HHpoOpMaIus 3a Bac Ha chbpBbpH, HAMUPALIK CE B peANLA JbPKABH,
BKIIOYHTETHO CheIMHEHNTE MATH, KOUTO HE NIPEAJIaraT eKBUBAJIEHTHO HUBO HA 3aIIHUTA 110 BBIIPOCH, CBEP3aHH C IOBEPUTEITHOCTTA, KOUTO CE NpEejIarar B
IpYTH TepUTOpHH, KaTo EBporeiickus cpio3. MoxkeM ChILO Taka Ja Bb3JI0KUM Ha MOJU3IIBIHUTEIN 00paboTBaHEeTO Wi Jia criofenuM Bamarta undopmanus ¢

TPeTH CTPaHU, HAMHUPAIIH CE B JbPXKABH, Pa3IuIHK OT Bamara qppixasa.

Mouns, UMaiiTe mpeBU, Y€ B ONPEAEIEeHN CUTYallI1 MOXKE Ja CE HAJIOXKHU J1a pa3KpHeM JIU4Ha HH(OpMaIKsA B OTTOBOP Ha 3aKOHHM HCKaHUS OT CTpaHa Ha

Hy6.IH/I‘IHI/I OpraHu, BKIIFOYUTEIHO 3a a OTTOBOPUM Ha M3UCKBAHHUATA 34 HANMOHAJIHA CUTYPHOCT WJIM IIPaBOIIpUJIaraHe.

3a nuya 6 Anonus: Kaxto e mocodeHo B paszena ,, Kax paskpusame auuna ungpopmayus’ mo-rope, Hue CbBMECTHO U3MOI3BaMe Bamara mudna nHpOpMaIms ¢
HAIllUTE ABIIEPHU JPY’KECTBA U CBBbP3aHU APYKECTBA 3a LIeJIUTe, ONUCAHU B HAacTosoTo M3Bectue. Kateropuute Ha cbBMECTHO M3noa3BaHaTa Jluuna
uH(pOpMAIMS ca OIIMCAHHU U B paznena Jluuna unghopmayus, koamo cvoupame B Hacrosmoro M3sectue. CtpaHara, OTTOBOPHA 32 TOBA ChbBMECTHO M3IIOJI3BAHE, €

Suvoda Software GK, Roppongi Hills North Tower 17F, 6-2-31 Roppongi, Minato-ku, Tokyo 106-0032, Japan. 3a moBede nH(pOpMALUs OTHOCHO CHbBMECTHATA
ynotpeba, MoJIsl, CBBPIKETE Ce ¢ Hac Ha privacy@suvoda.com.

Mounsi, umaiite npeasu, ue Bamara JInuna uapopmMaius Moxe f1a Obje npexsbpiicHa n3BbH Snonus. Korato npexsbpiisime Bamata nuuna uadopmarus B
IOPUCAMKLINY, KOUTO HE ca MIPU3HATH 32 ,,afickBaTHH * 0T KoMucusTa 3a 3amuTa Ha tuyHaTta nHpopmamms (,,PPC*), kbaeTo 1 KakTo ce H3MCKBa CHIIIACHO
SIMTOHCKUS 3aKOH 32 3alluTa Ha JIMYHAaTa HH)OPMALUs, HIE CKIF0YBAME IIUCMEHHU CIIOPa3yMEHHs C TPETH CTPaHH, HAMHpPAIY ce H3BBH SmoHus. 3a onucanue Ha

qy)KIECTPAHHH CUCTEMH M PAMKH, KOMTO MOTAT Jia TIOBJIMSSAT Ha MIPUIIAraHeTO Ha CKBUBAJICHTHH MEPKHU OT TPETaTa CTPaHa, BIXKTE TYK.
3a noseue HH(MOPMALHS OTHOCHO TPAHCIPAaHHYHUTE TPAHCHEPH, MOJISL, CBBPXKETE Ce ¢ Hac Ha privacy(@suvoda.com.

Hue e npunaramMe MepKy 3a CUTYPHOCT, TIpeJHA3HAYEHH Ja 3alIUTAT BaraTa mana nHGOpMaIist, BKIFOUYUTEIIHO Ype3 Ha3HAYaBaHe Ha JINIle, KOEeTo J1a
OTroBaps 3a KOHTPOJIa BbPXY Ha4MHA Ha 00paboTBaHe Ha JIMYHATA MHpOPMAL U U3ACHABAaHE HA 00XBaTa Ha JIMYHATa HH(OPMALMs, KOATO TP1OBa a ce

00paboTBa OT IepcoHaa.

AKo cMsTaTe, e CMe HapyIIWIX HAKOE OT IpaBaTa, KOUTO BH ce MPeJoCcTaBsIT ChIIaCHO 3aKOHA 3a 3alIMTa Ha JIMYHATa HH(POPMALIKS, MOXKETe Ja ToIaeTe
skanba o PPC.

3a nuya 6 Esponeiickus cvios, Eeponetickomo ukonomuuecko npocmpancmeo, [lsetiyapus, bpasunus u Obedunenomo kpancmeo: Suvoda e mpexBbpist
Jlnyna nHdopmarys Ha TPETH CTPAHH, HAMHUPAIIM CE U3BBH TE3H PETHOHH, CAMO KOTaTO € MPHIIOKIIIA TOIXOSIIH e ITa3Hi MEPKH 32 MPEXBBPISIHETO Ha

takaBa Jlmuna nadopmanys upe3 3aKOHHU U OJOOPEHHU METOIH.

IMonacrosimiem Suvoda cna3ea Pamkara 3a moBeputentoct Ha aanaute Mexay EC u CAILL (,,DPF EC-CAIL"), pasumpennero Ha OGeJHHEHOTO KPAJICTBO KbM

EC-CAILl. DPF u mBeiinapcko-ameprukanckute Pamka 3a moBepurennoct Ha ganaute (,,[1serinapus-CALL DPF), kakro e mocoueHo oT MHHHUCTEPCTBOTO Ha
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Teprosusita Ha CAILl, o oTHOmEeHHE HAa 00paboTBaHeTO HAa MMYHA MHopManws, monydeHa oT EC, O6enuaeH0TO KpaicTBo U LlIBeiinapus, CbOTBETHO U C
Opasmickust OO0 3aKkoH 3a 3amuTa Ha ganHute (,LGPD®). Suvoda e ynocroBepuiia npex MununcrepctBoro Ha Thprosusita Ha CAILL, ge ce npuabpka KbM
EC-CAILl PamxoBu npuniunu 3a nosepurensoct Ha ganuute (, EC-CALL Ilpuanunu Ha DPF) no otHomeHne Ha 00paboTBaHETO HA IMYHH JaHHH, OTy4eHH
ot EBpomneiickus cpio3, B 3aBucumoct ot EC-CAILL. DPF u ot O6enunaeHoTO KpaictBo (u [mbpantap) B 3aBHCUMOCT OT pasmupeHueTo Ha OOeJHHEHOTO
kpanctBo kbM EC-CAIIL. DPF. Suvoda e ynocroBepuia npen MunuctepcTBoTO Ha Thproeusta Ha CAILl, 4e ce mpuabpka KbM IMIBEHIIAPCKO-aMEPHKAHCKATA
[IpuHnmnm Ha mporpaMaTta 3a HoBepuTeaHocT Ha gaHHuTe (,,[1IBeinapus-CAL Ipunnunu xva DPF* u 3aeqno ¢ EC-CAL Ilpunnunu va DPF, | [lpunnunu Ha

DPF*) mo otHomeHune Ha 06pab0OTBaHETO Ha JIMYHH JaHHHU, HoxydeHu ot [lIBeiinapus, B 3aBucumoct ot IlBeinapus-CALLl. DPF.

AKO MMa MPOTHBOpEYNE MEXY YCIOBHATA B HacToAmoTo M3Bectue u npuniumute Ha DPF w/nmn Hlsetinapus-CALL [purtunure Ha DPF, npunoxxumure

npunimny Ha DPF, ca mpunoxumu. 3a na HayunTe noBede 3a mporpaMara ,,Pamka 3a nosepurensoct Ha qanuaute” (,,DPF*) u na BuanTe Hamero

cepruduirpane, Mo, nocerere https://www.dataprivacyframework.gov/.

B pamkuTe Ha nporpamara DPF Hue ce anraxxupame aa moJuuHUM IpUiata npuioxuma Jlnuna uapopmarus, noiaydena or EC, O6e1MHEHOTO KPaCTBO U

IBeitnapus, Ha npuaunute Ha DPF, B 3aBucuMoct ot EC-CAILL. DPF, pasmmpennero my B O6eIMHEHOTO KpaJCTBO U IMIBeHapcko-ameprkanckute DPF.

®OenepanHaTa THProBCKa KOMHCHS € O IOpHCAUKIUATa Ha Suvoda 3a criazBaHeTo Ha n3nuckBanusATa Ha EC-CAILl DPF, pasmmpenneto Ha O6e TMHEHOTO

kpanctso kbM EC-CAILl DPF u meiinapcko-amepukanckure DPF.

Bammurte u3dopu u npasa cbriacio DPF

Axo Bamrara JInana napopManus e ce H3M0I3Ba 3a HOBA IIeJI, KOSATO € CHIECTBEHO pa3iMyHa OT IenTa(uTe), 3a KOSTO IIbPBOHAYAIHO € Omina chOpaHa uin
BIIOCJIC/ICTBHE YITBJIHOMOIIICHA, MJIM IIPEXBBPJICHA Ha TPETa CTPaHa, KOsTO HE € IPeICTaBuTell, e Bu O0b1e npenocraBeHa, KOrato € yMecTHO, Bb3MOXKHOCT J1a
otkakere Bamara JInana nadopmanys 1a Obae H3M0I3BaHa WIH IPEXBBpIIeHa 0 To31 HauuH. Koraro BeIpocHaTa nH(OpMaIys € 9yBCTBUTETHA THIHA

I/IH(bOpMaHI/Iﬂ, Bamero HU3PUYHO CBhIVIACUC LIC 61)[[6 IOJIY4Y€HO IIpEau MpeaABHUICHaTa o6pa60TKa.

CoriacHo DPF, KaKTO € OImMcaHo HOIIpO6HO B HACTOAIIOTO I/I3BeCTI/Ie, Bue moxere ot cBOE UMe (KLI{CTO c B’I>3MO)KHO) WM OT HAC WK OT Bamms kmnHn4aeH
LCHTHP (KaKTO (S l'IpI/IJ'IO)KI/IMO), Jla IOTbPCUTE NOTBBPKACHUE OTHOCHO TOBA J1aJIk 06pa60TBaMe Bamrara Jlnuna HHd)OpMaL[I/Iﬂ, Jla IIOMCKATe JOCTHII 10 HEA U 1a

TOMCKaTe 1a KOPUTHpaMe, M3MEHUM WITH H3TPHEM Ta3u HH(POpMANus, KOraTo € HeTouHa MK € 6uina oOpaborena B Hapymenue Ha [Ipunmmmure Ha DPF.

3a mocseaBanIN MPexXBBPJISTHAS

Korato ToJryqyaBaMe JIMYHU JaHHU CBhIVIACHO IPUHIUIIA HA DPF, HHE OCTaBaM€ OTTOBOPHU 3a BCAKO MOCJIEABAIIO IPEXBBPIIAHE HA JINYHU JaHHU HA TPETA

CTpaHa (,,HOCJ’IC,IIBaI]_[ TpaHC(bep“), OCBCH aKO HE€ HOCHUM OTTOBOPHOCT 3a CT>6I/ITI/IGTO, nopoaAnIO mpearojara€Mu meTu.

Kak n1a ynpakHsiBaTe mpaBaTa CH, 12 OUCKATe NoBeve HHGpOpMANMS WIH 1a nojajaere xxajn6a nog DPF

B crorBerctBue ¢ mpunnmmute Ha DPF EC-CAILL, Suvoda ce aHraxupa a paspenaBa OIjIakKBaHUS OTHOCHO BarraTa moBepUTETHOCT U CHOUPAHETO MK
M3MOJI3BAHETO OT Hallla CTpaHa Ha Bamara nmuuna napopMaius, npexsbpiicHa B CheJMHEHNUTE MATH chriacHo npunnunure Ha DPF. Jluna ot EBponelickus
cpro3, LIBeinapus 1 O6eANHEHOTO KPAJICTBO ChC 3aIUTBAHUS WK orutakBaHus 32 DPF TpsOBa mbpBo A2 ce cBbpikart ¢ (i) ako cTe yYaCTHUK B KIIMHUYIHO

U3IIUTBAHC UJIH 60.HHOFII€,I[a‘{, Bamms knuHIYEH HEHTHP U (11) AKO HC CTC YYaCTHHUK B KIIMHUYHO U3IIUTBAHE WU 60JIHOFJ'ICIIB.‘{, HacC IUPEKTHO Ha

privacy@suvoda.com uiu Ha:

Suvoda LLC

181 Washington Street, Suite 100
Conshohocken, PA 19428
ATTN: Privacy Officer
Tenedon: 1-855-788-6321

Wwmeiin: privacy@suvoda.com

Suvoda SRL

10 Bld I.C. Bratianu, Floor 3, District 3
Bucharest, Romania, 011413

ATTN: Privacy Officer

Tenedon: +40 (31) 2265529
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Besmnaren: 0800-896-362
Nwmeiin: privacy@suvoda.com

Moxere CBIIIO Aa C€ CBBPIKETE C HAlIUA MECTCH IIPEACTABUTEIL:

e B EC na: be-info@cranium.eu (cwmmo u mectao JAJI3/1)
o B OGenunenoro kpanctBo Ha: be-info@cranium.eu
o B Bpasunus na: dpo@mkr.com.br (LocalDPO: MKR Consultoria LTDA..)

Suvoda ocBeH ToBa ce aHTaKHpa Ja OTHECE Hepa3pelIeH! OIUTaKBaHNUS 3a ITOBEPUTENHOCT chriacHo [Ipunnunure na DPF, cBbp3anu ¢ HelfHUTE TPOAYKTH 1
yCIIyTH, 10 He3aBUCHM MEXaHU3bM 3a paspelaBaHe Ha criopose, Data Privacy Framework Services, ynpasisiBan oT HalmoHaiHuTe nporpamu Ha BBB. Axo He
HOJIy4UTEe CBOCBPEMEHHO MOTBbPIKICHHE 32 Balara sxanba uin ako xajnbara Bu He e pasrieana 3aI0BOJIMTEIHO, MOJISL, TIOCETETE

https://bbbprograms.org/programs/all-programs/dpf-consumers/ProcessForConsumers 3a noBeue uHpopMaIus 1 3a na noaanete xanba. Tasu ycinyra Bu ce
nperocTaBs Oe3MIaTHO.

Axo Bamiero ommakBane ot DPF He Moxke ja Ob/ie pa3pelieHo Ype3 ropernocoyeHuTe KaHajy, IPU ONPEIeIeHH YCIOBU MOXETE Jia ce 00bpHETE KbM

00BBp3BaIl apOUTPaxK 3a HIKOM OCTATHYHU HCKOBE, KOUTO HE Ca pa3pelIeH: OT APyTH MEXaHH3MH 3a 3ammTa. Bmkre

https://www.dataprivacyframework.gov/s/article/G-Arbitration-Procedures-dpf?tabset-35584=2.

HMudopmanus 3a KOHTAKT. AKO UMa BEIIPOCH OTHOCHO TOBa M3BecTue mim kak ch0upame, U3Io0I3BaMe, ChXpaHsaBame Wik oopaborsame JInana nadopmanns,

MOXKETE Aa C€ CBBPIKETE C HAC, KATO U3NIPATUTE MMEHJT Ha nrivacy @suvoda.com WJIM KaTO U3NPAaTUTE MPEIopbyaHa Ioumia Ha:

Suvoda LLC
181 Washington Street, Suite 100, Conshohocken, PA 19428, USA
ATTN: Privacy Department

Kak 3amuraBame Ju4yHaTa I/IH(I)OpMaIII/lﬂ

BwBenoxme pazyMHH OT THProBCKa IJI€AHA TOUYKA MEPKH, IpeIHAa3HAYCHH 1 3aluTAT Bamrarta JInuna nadopmanus ot crydaiiHa 3ary0a ¥ OT HEOTOPU3HPAH
JIOCTBII, U3MOJI3BaHe, MPOMSIHA M pa3KpHBaHe. 3a ChKaJIeHHUe, TPeAaBaHeTo Ha MH(OPMAIKS 110 MHTEPHET He € HAaIlbJIHO CUI'YPHO. BbIpeku te3u ycuims 3a
ChXpaHsBaHE Ha JMYHA MHOpPMaLKs B CUI'ypHA Cpe/ia, He MOXKEM Jla FapaHTHpaMe CUI'YPHOCTTA Ha JIM4YHaTa MH(pOPMaLUs 110 BpeMe Ha HeHHOTO NpeiaBaHe

WJIN CbXPAaHCHUE B HAIIIUTE CUCTEMU.

ana;mmnaﬂe Ha Bamure npaBa 3a NOBEPUTEJTHOCT

B 3aBHCHMOCT OT TOBa KbJI¢ JKHUBEETE (I/I KarnamnureTa, B KOMTO M3IIOJI3BATE yCHyFI/ITC), MOK€ J1a UMAaTe CJICAHUTE IIpaBa 110 OTHOLICHUE Ha Bamara JInuna

PIH(bOpMaHI/IH CbIJIAaCHO MPUIIOKUMHUTE 3aKOHU 3a 3allluTa Ha JJaHHUTE!:

o Jlocmwn — [IpaBOTO J1a OMCKATE TOCTHII A0 U Jia HOIyYHTe KOIUe OT Besika JInuHa mH(popManus, KosSTo MoXe J1a nMame 3a Bac.

o Ismpuesane — IlpaBoto na u3tpuere Bammara JInuna nadopmarius, KOITO cMe ChbOpaIi WK HONYYHIN, P CIIa3BaHe Ha OIpeeIeHH U3KIIIoUeHUs. AKO
KenaeTe 1a n3tpuere Bamiara Jnuna uHbOpMAanus, CBbp3aHa ¢ KIMHUYHO H3MUTBAHE, MOJIS, CBBPIKETE Ce ChC Bh3nokuTesns Ha npoy4usanero. 1o
yKa3aHue Ha Br3noxxurerns MoxeM 1a MpoabIDKUM J1a n3tpuBame JInunata nHGopManus, KOSTO CTe NPEOCTaBIIN. AKO U3TpHEM TakaBa JInuHa
uHpopMarys, Beue HsIMa [a UMaTe AOCTHII [0 ONpPEAeieHH Y CIIyTH.

o Kopexyus — IIpaBoTo 1a moKMcKaTe Aa KOPUTHpAMe BCIKAKBU HETOYHOCTH BHB Bamara JInuna nHpopManys, npu cra3BaHe Ha ONpeAeiIeHU
HN3KITKOYCHHU.

o  Omxkaz om onpedenena obpabomxa — IlpaBoTo: (a) na ce oTKaxkete OT 0OpaboTBaneTo Ha BamaTa JInuna nHpOpMaLus 3a HETUTE Ha HACOYCHA
pekiiama, (0) Ja ce OTKaxeTe OT Mpoaxkdara WiH CrojesHeTo Ha Bamara Jlnuna napopmarus; (B) 1a OrpaHUYUTE U3MOJI3BaHETO Ha BamaTta
yyBcTBUTeNHA JIMuHa HHpOpMALHs (aKo € NPUIKNUMO) U (B) 1a C€ OTKaKeTe OT NMpoduiInpaHe B MOAKPEIa Ha PEIICHHUS], KOUTO BOJSIT 10 IIPABHU WITH
nono6Hu 3HaunMu nocieauiy. Hue He chOupame u He 00paboTBamMe 4yBCTBUTENHA TUYHA HH()OPMAIIKS U3BBH IIEIUTE, Pa3PELICHH OT 3aKOHa (KaTo
pasznen 7027(m) ceraacHo KanupopHUHCKIS 3aKOH 32 3allUTa Ha JIMYHUTE JaHHH Ha MOTPEOUTENNTE), Taka Ye He MpejyiaraMe Bh3MOXKHOCTTA Ja
OrpaHnYUM HeiHOTO u3non3Bane. ChIIo Taka He npodunupame Bac win npyru nuina mo Ha4uH, KOWTO OH I0BEIN /10 PABHU WK MOAOOHH 3HAYNMH
edekTH, Taka 4e He mpejyiaraMme OTKas.

o Bwspaosicenue/Ozpanuuenue na obpabomeanemo — I[IpaBoTo 1a Bb3pa3uTe WK J1a HU OrpaHnIuTe 1a 06padorBame Bamiara Jlnuna undopmanms npu

oTIpeaeNieHH OOCTOSTENICTRA.
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o Ommeenane na cvenacue — IIpaBoTo 1a OTTETTMTE CHITIACHETO CU, KOTAaTo pa3uuTame Ha BameTo cpriacue 3a o6padorBane Ha Bamara JInana
nHpopmarmst. Mosxe ChIIO Taka J1a ©MaTe IpaBo Ja MoJIydnTe MHPOpManus 32 BB3MOXKHOCTTA 12 HE IPEAOCTaBUTE ChITTACHE H 32 MOCIIEICTBUATA OT
TaKOBa OTXBBPJISHE.

o Asmomamusupano e3emane na pewenus — [IpaBoTo Ja 3HaeTe Kora cte 00EKT HAa aBTOMAaTH3UPAHO B3eMaHe Ha pemenus, JInanara nadopmanns,
W3I0JI3BaHa 33 B3eMaHe Ha PeIICHHETO, OCHOBHUTE (h)aKTOPH M MapaMeTpH, BKIIIOYEHH B PEIICHUETO, KAKTO ¥ YOBELIKHU IPEryie]] MIIM KOPEKLUs Ha
pelIeHreTo (MM OCHOBHUTE My AaHHH, KOraTo € yMecTHO). ChII0 Taka MOXKe Ja UMaTe TIPaBo Aa Ce ChINIACHUTE HIIM 1A C€ OTKaXKeTe OT TOBa
aBTOMAaTU3UPAaHO B3EMAHE Ha PEIICHHS B 3aBUCUMOCT OT MECTOIOJIOKEHUETO Bu.

o [looasane na onnakeane - IlpaBoTo 1a mojxaeTe onaakBaHe 10 HaA30pEH OPraH WK Jpyra peryaaTopHa areHIys, ako CMATaTe, ue CMe HapyLIHiIn
HSKOE OT IpaBaTta, KOUTO ca Bu npemoctaBeHn ChITacHO MPHIOKUMHUTE 3aKOHHM 3a 3aIIUTa Ha JaHHuTe. HackpuaBame By mbpBo 11a ce cBBpXKETE C Hac,

TaKa 4€ Ja UMaM€ Bb3MOXKHOCT Jia OTTOBOPUM Ha Bammure IMPUTCCHEHUS TUPEKTHO, IPEAU Jia I'O HAIIpaBUTE.

OcCBEH aKo He € IIOCOYEHO JPYTO M0-Tope, 3a 1a yIPaXKHUTE HAKOE OT IIPaBaTa 3a [IOBEPUTEIHOCT, KOUTO ca BU NpeocTaBeH! ChINIACHO MPHIOKUMHTE 3aKOHH
3a 3aIliTa Ha JaHHUTE, HU U3IpaTeTe MMeil Ha privacy@suvoda.com. MoJis, uMmaiite peiBH, Ye KOraTo € HPHIOKUMO, MOXKeM Jia Bu Hacounm na ce

CBBPIKETE CHC Bnb3noxurens Ha IMPHUI0XKUMOTO Hpoyl{BaHe, 3a Jla YOPpaXXHUTE IpaBaTa CHU.

Hsma na 6pneTe ANCKPUMUHMPAHN 110 HUKAKBB HAYHH 10 CHJIATa HA YIPAXHABAHETO Ha IpaBaTa, M30poeHN B HacTosmoTo Vi3Bectre. Bwrpeku ToBa, ako
OTTEIJIUTE CHIVIACHETO CH WIIM Bb3pa3uTe cpely oopaboTBaHeTo Ha Bamata JInuna nadopmanys, nim ako usbepere Jja He peJjocTaBuTe onpeesieHa Jinuxa

I/IH(I)OpMaHI/Iﬂ, MOJKE J1a HE CM€ B ChCTOSIHHE Ja Bu IpeaoCTaBUM HAKOU WJIM BCUYKHU OT HALIUTE YCJIyFI/I.

Camo Bue nnn yrrpIHOMOIIEH MPeCTaBUTEN, KOWTO YIIBIHOMOIIIaBaTe Aa AeiCTBa OT Bamie ume, MoXke 1a OTIpaBu UCKaHe, CBbp3aHO ¢ Bammata Jlnyna
napopmarms. MokeTe CBINO Taka Aa OTIPAaBUTE NCKaHe OT UMeTo Ha Bamrero HemrbiiHONETHO nete. TpsiOBa ga MOTBBPIMM caMoJIMYHOCTTa By, ipenn na
U3MBJIHUM BainTe uckanus, u ako He MOKEM Jja IOTBBPAUM caMOJIMYHOCTTa BU, Moxe /1a morckaMe JOMbIHUTEIHA nH(bopmaumI ot Bac. Ako cte
YITBITHOMOIIIEH NPEACTABUTEIN, KOMTO OTIPaBs HCKaHEe OT MMETO Ha APYTO JINIE, HUE CHIO IIe TPsiOBa Ja MOTBBPANM Barrata caMmonnaHOCT, KOETO MOXKe 12
M3UCKBA JJOKA3aTeJCTBO 3a BamieTo nucMeHo paspelienyue UK J0Ka3aTeaCTBO 3a IbIHOMOIIHO. CTpeMuM ce Jia 0TroBapsMe Ha UCKaHHsI B PaMKUTE Ha CPOKa,

H3HUCKBAH OT IPUIIOKHUMOTO 3aKOHOAATEJICTBO.

Hue He HauucisBame Takca 3a 00paboTBaHe WK OTroBapsiHe Ha Balute nckaHus, OCBEH aKo HE ca MPEKOMEPHHU MJIM IOBTAPSIIIH Ce. AKO ONpPEIesiM, Ye
3asiBKaTa M3MCKBa Takca, e Bu kaxkeM 3a1io cMe B3eJH TOBa peIleHHE | e By mpeaocTaBuM MpuOIU3UTEIHA OLICHKA Ha Pa3XOIHTe, IPEAN J1a U3IIBIHUM
Baiuara 3asBka. Mo)keM Jia OTKa)keM OIpeIeIeHd UCKaHUsI WK J1a U3ITBJIHUM CaMO 4acT OT TAX, KAKTO € Pa3pelIeH0 UM U3UCKBAaHO OT 3aKOHa. AKO HE CTe
JIOBOJIHM OT pelIeHneTo Ha Barmiero rckane u Bu e nageHo npaBo ga o0kanBaTe TOBa peIICHHE, IIie ObAETE YBEIOMEHH 3a HAIIMS IpoLec Ha 00XaaBaHe B

Halmusa OTroBOp Ha Bamero uckane.

HOBepI/lTeJ'[HOCT Ha Jenarta

Hue ne C'I>6I/IpaM6 ¥ HE M3WCKBAaME€ Ch3HATEIIHO HUKakBa JInuHa I/IHCI)OpMaHI/ISI OT ZI€1a, KakTo € OIPEACICHO B IIPHWIOKUMOTO 3aKOHOOATEIICTBO, 0e3 IMCMEHO
POAUTEIICKO ChIJIaCue. Ako Hay4uM, 4€ CM€ C’B6paJ'II/I JInuna PIH(bOpMaHI/IH oT JeTe Oe3 TakoBa CbhIjIaCu€, HUC LIC NPEAIIPUEMEM He3a0aBHO CTBITKH 3a

W3TPHUBaHE Ha Ta3u HH(OPMAIHSL.

Jluna B EBponeiickus cb103, EBponeiickoTo ukoHomMunuecko npocrpancrso, lHIpeiinapus, bpasnausa u O6eq1nHeHOTO KPaJICTBO

To3u paszaen npesocTassi JOMBJIHUTEIHA HHPOPMALH OTHOCHO 00paboTBaHeTo Ha JuvHa nHdopmarms oT Suvoda Ha Xopa, Hamupaly ce B EBporeiickust cbo3
(,,EC*), EBporeiickoTo nkoHOMIYeCKO pocTpancTBo (, EUII®), lselinapus, bpasuwius u O6equHeH0TO KpaicTBo (,,O0eJHHEHOTO KPAJICTBO ) B CHOTBETCTBUE
¢ Pernamenta Ha EC 3a 3amura Ha nanaute, LGPD, Pernamenta 3a 3amura Ha nanaute Ha O6emuHeHoTo KpasicTso u [lIBeiiiapckus denepaneH 3aKoH 3a

3allKUTa HA JaHHUTE.

Ilpasnu ocnosanust 3a obpabomesane

Hamero npaBHO ocHOBaHMe 3a 00paboTBaHe Ha JInyna nHGOpManus 3aBUCH OT ChbOTBeTHATa JIMuHa HHPOpMAIMA U KOHTEKCTa, B KOKTO s 00paboTBaMe.
Koraro Suvoda neiictBa kato agiMUHHUCTpATOp, HIE 0OpaboTBame Bamrata nnyHa nHGopManus: ¢ Baiue chritacue; Koraro € Heo0X0JUMO 3a H3IIBIHCHUE Ha
JIOTOBOP; 3a Cla3BaHE Ha HALIMTE IPABHU 3aIbJDKEHHUS; KOTaTo TOBA € B HAIll 3aKOHEH HHTepec (BKIFOYUTEHO [EJIUTE, OIIMCaHU B HacTosmoTo M3BecTre) u
TE3M MHTEPECH HE ca I10-ToJIeMH OT BaimTe npasa 1 cBOOOIH; KOraTo € He00X0AMMO 3a 3alluTa Ha BaluTe >KM3HEHOBAKHU MHTEPECH HJIM TE3U Ha APYTo
(hU3UIECKO JINIE; W/MIIH KOTaTo € HeOOXOAMMO 3a M3ITBIHEHHETO Ha 3a1adya OT OOIIeCTBEH HHTEPEC MM 3a YIPAKHIBAHETO HAa O(QHIIATHHI MPaBOMOIIHS,

npenocTaBeHu B Suvoda.
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Cneyuannu 0anHu 3a Kamez2opusi

Suvoda crOupa JaHHH OT CIIEIHaIHa KaTerOprs cCaMo KOraTo IMaMe 3aKOHHO OCHOBaHHE 32 TOBa, KOETO € pa3pemeHo chriaacHo wieH 9 ot OP3/] u unen 11 ot
LGPD, BxmounTenHo, KOoraro € HeoO0X0I1uMo, 3a IPeIOCTaBsiHE Ha Y cIyruTe. 3a 1a pefocTaBsiMe Y CIIyTuTe, MOXKe Ja chOupaMe JaHHH, KOUTO pa3KpUBaT

Barmst pacoB WM €ETHUYCCKHU IIPOU3XO0A UK 3IpaB€ B CbOTBETCTBUEC C YCIYIUTE, KOUTO MPEAOCTAaBAME.

Kurtenn na Kaaudopuus

To3u pazzaen npefocTaBs JONBIHUTENHA HHGOPMAL OTHOCHO NPAKTUKKUTE Ha Suvoda chriaacHO 3aKOHa 3a 3allUTa HA JIMYHUTE JAHHU Ha NOTpeOUTENnTE B
Kamudopuus ot 2018 r. 1 HeroBUTE U3NBIHUTEIHH PAa3opeI0H, N3MEHEHHU ChC 3aKOHA 32 3aIIuTa Ha TuyHuTe JaHHu B Kamudopaus (,,33JIAI), kpaeto

,~JIM4HAa HHpOpManus " UMa OIpeeIeHIeTo, nocoueHo B 33JL/IL.

Morns, BikTe TabamIara mo-101y 3a MogpooHa HHOPMAIHI OTHOCHO Kateropuute JInana nHbopManus, KoaTo cMe cb0panu ot xutenn Ha Kamndopaus npes
JIBaHAJIECETTE MECEIA, PEIXO0KAAIH AaTaTa, Ha KOSTO HACTOAMOTO M3BecTHe € akTyann3upaHo NOCIeJHO, U KATETOPHUTE TPETH CTPAaHH, HA KOMTO MPoaBaMe
win crioziensime Jlnuna uapopmanus. 3a Besika kareropus JInuHa nHGopManus, ocoyeHa B TabIMIaTa 10-10)1y, KATETOPUHUTE TPETU CTPAHHU, Ha KOUTO 5

pa3kpHuBame 3a OM3HEC MM THPrOBCKa IeJI, Ca U3JIOKEHH B pasnena Kak paskpusame Jluuna ungopmayus mo-rope.

Kareropust 1uuna nngopmanus, nocouena B Cal. Civ. Code § Karteropuu TpeTn cTpanu, Ha KOUTO POJaBaMe WU cHoAeasIMe
1798.140 JU4YHA HHpoOpMaNus
JIM4HH HAeHTHYUKATOPH, BKIIFOYUTEITHO HCTHHCKO UME, TICEBIOHNM, JlocTaBuMLM Ha YCITYTH OT TPETH CTPAaHH

MOIICHCKH a/Ipec, YHUKAJICH JMYeH UACHTU(UKATOP, OHJIAHH
uaeHTU(HUKATOP, apeC Ha MHTEPHET MPOTOKOJ, UMEHII afpec WK IPyTH
MOJJOOHU HICHTU(UKATOPH.

Kanndopuuiickn knauentcku 3anucu Jinana nagopmamus (Civ. Code § JlocTaBuMIM Ha YCIIyTH OT TPETU CTPAHU
1798.80(e)), BKIFOYUTEITHO UME, MTOINC, PU3NUSCKU XapaKTePHUCTHKN HIIH
oIMcaHue, ajipec, TenedoHeH HoMep, 00pa3oBaHNe, 3a€TOCT, TPYAOB CTaX U
Ap.

XapakTepUCTHKH HA 3alIUTEHHTe KIACHPUKANMH CBIITaCHO JlocTaBumIy Ha YCIIYyTH OT TPETH CTPaHU
KanudopHUiicKus WK (GenepanHus 3akoH. ToBa MOXe /1a BKIIFOUBA Bb3pacT,
CTaTyT Ha BeTepaH, MH(POPMAIHS 3a HACTAHABAHE, M0JI0BA HACHTUIHOCT H
u3passiBaHe, CEKCyallHa OPUCHTALUS U PEIUTHSL.

Thproscka nHpoOpMAaIMs, BKIIOYHTEIHO 3aIIMCH HA JTHYHA COOCTBEHOCT, JloCTaBUMIM HA YCIIYTH OT TPETH CTPaHU
NPOAYKTU WIH YyCIIYyT'H, 3aKYII€HH, [TOJYUYCHHU UJIN B3€TU 110 BHUMAaHUE, UIU
JPYTH UCTOPHHU WITH TEHICHIINH 32 TIOKYIKa UM KOHCYMAIIHsL.

HNudopmanus 3a aKTUBHOCT B HHTEPHET U PYra eJIeKTPOHHA MpexKa, JlocTaBuMIM Ha YCIIyTH OT TPETU CTPAHU
BKJIIOUHTEIHO, HO HE CaMO, HCTOPHS Ha ChbpHpaHe, HCTOPHS Ha ThPCEHE U
nH(popMaIys 3a MHANBUIYATHH B3aHMOJAEHCTBHS C HHTEPHET yeOcaiiT,
MPUIOKEHHE WK peKIIaMa.

Jlannu 3a reosiokaunus, kato Bamms [P anpec. JlocTtaBuMIlM Ha yCIIyTH OT TPETH CTPaHU

CeH30pHM JaHHM, BKIIIOUYUTEIHO ayIHO0, eJICKTPOHHA, BU3yallHa, TepMUYHa, | Hue He mpomaBaMe u He crofessiMe Ta3u KaTeropus JInaaa nHpopManms.
00OHsATETHA WK TTOT00HA HH(OPMAIIHSI.

I[Ipodecnonanna unpopmauus win nupopmanus, CBbp3aHa cbC Hue He mpomaBame u He criofensiMe Ta3u kareropus JInaaa nHpopManus.
3aeTocTTA.
Heny6,mmmuna ungopmanus 3a 00pa3oBaHHETO, KAKTO € OIPEIEIICHO B Hue ne nponaBame u He criofensiMe Ta3u kaTeropus Jlnana napopmanus.

3akoHa 3a ceMeitHuTe 00pazoBarentu npasa u nosepurenHoct (20 U.S.C. §
1232g; 34 C.F.R. Hact 99)

I/ISBOZII/I, HU3BJICYCHH OT BCAKA OT an)opMammTa, mocoveHa mo-rope, 3a Hue He InpoaaBaMe€ U HE CIIOACIIIME Ta3u KaTeropus JInuna I/IH(bOpMaL[I/Iﬂ.
Aa Cb3aaaere ﬂqu)PUI 3a TOBAa, Y€ OTpa3saBaTe Bamwre npeaArnovYnTanus,
XapaKTCPUCTUKHU, [ICUXOJIOITMICCKU TCHACHIIUU, IIpEApas3nojiaranus,
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MOBE/ICHUE, HATJIACH, HHTEIUT€HTHOCT, CIIOCOOHOCTH U CIIOCOOHOCTH.

YyBcTBUTEIHA JIMYHA HH(OpPManus, KaKkTo e noco4yeno B wi. Civ. JlocTaBUHIM HA YCIIYyTH OT TPETH CTPAHU
Kopexc § 1798.140, BKII0OYNTEIHO HOMEP HA COIMATIHA OCUTYPOBKa, HOMEP
Ha IOo(bOPCKa KHIKKA, ATCKa HACHTU(UKAIMOHHA KapTa WX HOMEp Ha
nacmnopT; uH(GopMaIrs 3a rPaKIAHCTBO MM UMHUTPALHS;, PACOB HIIH
€THUYECKHU NPOMU3XO0/; HICHTU(HUKAMOHHH JaHHH 32 IOCTHII 0 aKayHT
(xaTo MOTPEeOUTEICKM HMEHA WIIM HOMepa Ha CMETKH, KOMOWHHPAHH C
HapoJia WiIn JPYT KOJ[ 32 CUT'YPHOCT/IOCTBII 32 IOCTBII 10 aKayHT); TOUHA
reOJIOKAIUS; TCHeTHYHHU JaHHH; IMYHa HHpOpMauus, chOpaHa 1
aHAJIM3MPaHa OTHOCHO 3/IPaBETo.

LGPD

3a nenute Ha LGPD, B nonbiHeHne KbM IIpaBaTa 3a MOBEPUTEIIHOCT, OMHCAHHU MIO-TOpe, CyOSKTUTE Ha JaHHHU MOTAT ChIO (i) [a IOUCKAT IOTBbPIKACHHE 32
o6paboTBaHeTo Ha AaHHHTE; (ii) 1a MOMCKAT aHOHUMM3UpaHe, OJIOKMPaHe WM U3TPUBAHE Ha JaHHH, CYUTaHU 32 HEHYKHH, IIPEKOMEPHO WIIH HECHOTBETCTBALIO
Ha pa3nopenduTe 3a 3aIluTa Ha JaHHKTe; (1ii) 1a IoucKare npeHocuMocTTa Ha JInyHaTa nHpopManus, KbIETO € IPHIOKUMO; (1v) 1a MOUCcKaTe U3TPUBAHETO Ha
JInunara uH(popMalus, 06padoTeHa npu chriiacue Ha CyOeKTa Ha JaHHUTE, OCBEH B CIIy4anTe Ha 3aKOHOBH M3KIIOUeHUsI; (V) 1a moucka nHpopManus 3a
MyOJMYHU U 9aCTHU CYOEKTH, C KOUTO aIMHHHCTPATOPBT € CIIOACIIII AaHHH; (Vi) Ja MOMCKa HH(POPMAIHUs OTHOCHO IIOCIIE/ICTBHATA OT OTKa3a Ha ChIJIACHE; U

(vii) ma mogane »anda 10 Opa3uIICKUsS OpraH 3a 3amura Ha naHaute (,,ANPD®).

Bcewnuku uckanms 3a yhapaXHsBaHC Ha MIpaBaTa Ha Cy6eKTI/ITe Ha JaHHH OI€ 61,;[3"[ aHaJIM3UpaHu 1, ako HE Morar Jia 6T)ILaT U3I'bJIHCHU, I 61)2[6 npeacraBeHa

HaJJIe’KHa 000CHOBKA.

3a a ynpakHuTe mpasarta cu B bpasuius, Mo, cBbpikere ce ¢ mectHoTo JJJI3/] MKR Consultoria LTDA. suvoda.dpo@mkr.com.br.

IIpomennu B ToBa U3BecTHE

Mo, uMaiiTe npeiBUA, Y€ MOXKEM IIEPUOJUYHO J1a IPOMEHsIME WK aKTyalu3upame ToBa M3BecTue, 3aT0Ba Io NperiiexaaiTe NepuoauyHO. AKO HallpaBUM
CBILECTBEHU [IPOMEHH B HauHMHa, 110 KO#TO Tpetupame Jlnynara nHGopManus, e By yBe1oMUM ChITIACHO MPHIOKUMOTO 3aKOHOAATENCTBO. OCBEH aKo He €
MOCOYEHO JIPYTo, BCHYKU IPOMEHH B HACTOSIIOTO M3BecTHe e ce mpuiiarat BeaHara ciiefl Iy OJIMKyBaHe Ha Halus yeOcaliT Ha
https://www.suvoda.com/suvoda-privacy-policy-and-terms-of-use. Bue HOCHTEe OTTOBOPHOCT IEPHUOANYHO J1a roceriasare tasu [lnardopma, 3a 1a mpoBepsiBaTe

3a MIPOMECHHU.

CBmeeTe Ce€ C HaC

AK0 MMaTe BBIIPOCH OTHOCHO HAIIUTE MPAKTHKU MM TOBa M3BecTue, MO, CBBPIKETE ce ¢ Hac Ha privacy@suvoda.com.
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