
Suvoda app
A single, intuitive app to simplify the 

patient journey

Patients contribute so much when participating in a clinical trial. The 
associated hurdles, from time commitment and logistics to expenses, 
schedule management, and more, often deter trial participation. In fact, 
according to the NIH, 80% of delays in trial timelines are due to deficient 
recruitment and retention1. Suvoda understands these challenges and 
is committed to easing the patient journey. The Suvoda app is a patient-
facing mobile and web app designed to simplify the patient experience 
by providing control over study-related activities and details. Essential 
information and steps are centralized to keep participants engaged and 
trials on track.

1Brøgger-Mikkelsen M, Ali Z, Zibert JR, Andersen AD, Thomsen SF. Online Patient Recruitment in Clinical Trials: 
Systematic Review and Meta-Analysis. J Med Internet Res. 2020 Nov 4;22(11):e22179. doi: 10.2196/22179. PMID: 
33146627; PMCID: PMC7673977
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Easing the patient experience with centralized access to essential 
clinical trial workflows

Solutions delivered on the Suvoda app
•	 eCOA: complete diaries and questionnaires anytime, anywhere 
•	 Greenphire Patient Payments: upload receipts for reimbursement and 

access to funds 
•	 Greenphire Travel: a comprehensive view into travel itineraries and 

rideshare status
•	 Scheduling: view appointment availability in line with the protocol visit 

schedule and clinician availability, schedule and reschedule visits, and 
receive appointment reminders

Suvoda has unified key participant workflows, within a single, easy-to-use application. The Suvoda app includes self-
serve visit scheduling, views into travel details, questionnaires, and access to reimbursements and financial views. 
Designed with real people in mind, the Suvoda app leverages user-centered design principles and the latest consumer 
technology to create a streamlined, intuitive patient experience. 

Benefits of Suvoda app
Simplified patient journey
Intuitive app makes traditionally burdensome clinical trial participant 
requirements simple and stress-free.

Flexible access
The Suvoda app can be accessed on a participant’s own device, a provisioned 
device, or the web.

Reduced administrative burden for sites
Self-service tools for patients drive efficiency and reduce the operational 
workload for sites related to visit and travel management, payments, 
appointment scheduling, and patient reported outcomes.

Improved engagement and retention
By centralizing and streamlining key information and steps, the trial 
experience is significantly enhanced, and participants are more likely to stay 
enrolled in the trial.

Increased visibility and data integrity
Patients receive timely reminders and interact in real time with the Suvoda 
app, helping capture up-to-date information that’s immediately shared with 
sponsors, CROs, and sites through the Suvoda Platform.

Easy
One app for patient 
payments, travel, 
appointments, 
and eCOA 
questionnaires

Elegant
Consumer-grade 
quality and intuitive 
interface

Informed
Notifications and 
reminders keep 
patients engaged

Learn More
Visit suvoda.com/products to 
learn about our solutions


