
Sofia

Sofia, the new AI Assistant on the 
Suvoda Platform, simplifies clinical 
trial management by delivering 
efficient access to trial data, insights, 
and visualizations through an intuitive 
chat interface, reducing what were 
once multi-screen, multi-click 
processes to simple conversations.

Reliability
Accuracy is paramount. Suvoda has developed Sofia with verification steps and safeguards so trial data 
cited in conversational responses is never made up. 

Teachability
Unlike traditional AI and self-learning models, Suvoda has built a teaching model in which subject 
matter experts teach Sofia how to answer questions with instructions in plain English. Sofia will only 
answer questions that Sofia has been taught. Currently, Sofia can answer more than 100 questions on 20 
different topics and the knowledge base will only continue to grow.

Security
Sofia has a zero-day retention policy so data is only retained long enough to support user queries and it is 
never used in public training models. 

An AI Assistant on the Suvoda Platform

3 Pillars of Sofia

And because Sofia is built on the 
Suvoda Platform, users will have 
real-time and streamlined access to 
mission-critical, time-sensitive data. 
So, sponsors can take command  
over the most urgent moments in  
their clinical trials, allowing them  
to Trial Wisely. 

Sofia is currently available for drug 
supply managers using Suvoda IRT, 
with plans to expand to other users 
and products across the Suvoda 
Platform.



How do you use Sofia?
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It is as simple as opening a chat window and engaging with Sofia in a conversation.

Sofia can answer through: 

Text Response 
Sofia can quickly retrieve data from the system and answer questions in the preferred language of the user, 
enabling users from across the globe to get critical information without navigating away from their current 
page or creating a report.

Navigation Links 
Sofia can generate hyperlinks to pages in the system, allowing users to quickly navigate to relevant areas of 
the application.

Reference Material Summaries
Sofia can access reference materials like user manuals to help answer user queries. Sofia will summarize 
the relevant section, then provide a link to that exact page.

Data Visuals
Sofia can create tables and charts to represent data in a more visual manner for users.

Data Visual


