
 eCOA Licensing  
and Localization

Suvoda’s eCOA is built with the same rigorous development processes and 
supported by the same exceptional client services teams that you’ve grown 
accustomed to with your IRT. Our tool is designed to empower your team 
to manage the movement of devices and assessments — as securely and 
flexibly as our IRT system manages your drug supply — and makes complete, 
accurate, and protected outcomes data available whenever you need it. 

To create the most efficient process for you, the Suvoda eCOA Licensing 
and Localization team will work in tandem with your existing IRT project 
team from the beginning of system development. Our experts will provide 
guidance throughout the process to enable you to manage the different 
licensing and localization timelines, while minimizing the variables that 
typically occur with eCOA deployment. 

The built-in flexibility of Suvoda eCOA allows teams to more easily adapt to 
changing needs from development through trial execution.

The translation and localization process and timelines are aligned with the 
eCOA and IRT system development timelines so that all languages can be 
deployed at the same time as the system.

*These timelines do not include project set up or finalization timelines

While translation timing is dependent upon number of languages and the 
level of translation required, this table provides Suvoda’s typical timeframes. 

WHY SUVODA

+ Flexible development process that 
uses strategies enabling study teams 
to adapt to staggered or changing 
study timelines

+ License holder requirement and 
process library to more efficiently 
obtain licenses on behalf of  
sponsors and for better visibility  
of timeline dependencies

+ Third party partner with established 
license holder relationships and 
implementation guides 

+ Platform API allows third party 
translation partner to directly  
apply translations and view  
updates to screens in real time LEVEL DESCRIPTION TIMING (in business days)

Level 1 Once Forward 8-12 days

Level 2 Once Forward, Once Back (with reconciliation) 10-20 days

Level 3 Twice Forward, Once Back (with reconciliation)
(harmonization) 15-20 days

Level 4 Twice Forward, Once Back (harmonization & 
cognitive debriefing)

15-20 days for harmonization

25-35 days for cognitive 
debriefing
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